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Section 1 — Definitions

1.1 — “Access codes” means user ID and passwords used to access any system operated by VIREB. The criteria as
established by the Board of Directors from time to time.

1.2 — "Arbitrator(s)" means the three (3) persons appointed as an Arbitration Board to hear a dispute, each being an
active Member.

1.3 — “Assessments List” means the list of all charges and assessments as defined in Section 1.2 of the Bylaws,
including VIREB service fees in accordance with Section 2.3.2 of the Bylaws and including fees and charges payable
by non-Members; as set and approved by the Directors from time to time, and “Assessment” has the meaning ascribed
thereto in the Bylaws and, in addition, includes fees and charges payable by non-Members pursuant to these
Regulations.

1.4 — “Authorized Person(s)” includes any Directors, Members, or VIREB staff.

1.5 — “BCREA” shall mean the British Columbia Real Estate Association.

1.6 — “Bylaws” means the Bylaws of VIREB, as amended from time to time.

1.7 — "Claim(s)" means the amount of the commission each Disputant states it is entitled to receive or retain through
arbitration/mediation.

1.8 — "Claimant" means the Member who initiates the arbitration/mediation process by giving notice in writing that the
Member disputes the division of a commission.

1.9 — “Complainant” means an individual or, when the Professional Standards Committee acts on its own initiative, the
Professional Standards Committee, which makes a complaint in writing in respect of a Member.

1.10 — ‘Contract/Third Party Subscriber’' — Refer to subsection 9.4.1 of these Regulations for the definition.

1.11 — “Co-operating Brokerage” means an individual, Brokerage, or corporation that is licensed as an Brokerage
under the Real Estate Services Act acting for a prospective buyer or, with a written consent of the seller, acting as a
subagent of the Listing Brokerage;

1.12 — “CREA” shall mean the Canadian Real Estate Association.

1.13 — “Directors” means Board of Directors of VIREB.

1.14 - "Disputant” means a Member entitled to share or who has shared in the division of a commission, which is
disputed through arbitration/mediation.

1.15 — “Listing Brokerage” means an individual, Brokerage, or corporation that is licensed as a Brokerage under the
Real Estate Services Act authorized by a seller to list a property.

1.16 — "Mediator" means the Arbitration Chairperson if he/she elects to act as a Mediator, or if not, the person
appointed by the Arbitration Chairperson.

1.17 — “Members” for the purpose of this Regulation, means all active Members and Honourary Members who are
qualified to be active Members of VIREB.

1.18 — “OSRE” means Office of the Superintendent of Real Estate.
1.19 — “PDP” means the Professional Development Program administered by VIREB in conjunction with the BCREA.

1.20 - “PDP hours” means the credits assigned to the BCREA approved courses/seminars that count towards fulfilling
the PDP requirements.

1.21 — “PDP cycle” means the two-year term coinciding with the Member’s two-year licence period during which the
Member must fulfill the PDP requirements.
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1.22 — “BCFSA” means the British Columbia Financial Services Authority.

1.23 — “Respondent” means the Member of VIREB whose conduct is the subject of the complaint.

1.24 — “Service” means the Multiple Listing Service® (MLS®) of VIREB;

1.25 — “Statutory Holidays” are those holidays legislated by the Provincial or Federal Government.

1.26 — “System” means the co-operative listings/sales database of VIREB.

1.27 — “VIREB” means the Vancouver Island Real Estate Board.

1.28 — "Working days" are those days when the office of VIREB is open to the public for all or part of the day.

1.29 — “Zone” means a zone within VIREB area as established by the Directors from time-to-time, pursuant to
subsection 2.1.6 of the Bylaws, but does not include a zone established solely for MLS® purposes.

Any terms not defined above shall have the meanings ascribed to them in these Regulations or in the Bylaws.

Section 2 — Authority/Compliance

2.1 — In the Bylaws Article 2.4.4 and Article 4.12 give the Directors the authority to make or amend lawful Regulations
or policies and direct the Membership to adhere to such lawful Regulations and policies. These Regulations and
policies and all attachments thereto shall be enforceable in the same manner as Bylaws of VIREB.

2.2 — Failure to comply with any of the Regulations renders the offending Member liable to discipline under VIREB's
Bylaws and may result in the suspension of MLS® System privileges or other disciplinary action.

Section 3 — Professional Conduct

3.1 — REALTOR® Code
VIREB adopts the Canadian Real Estate Association (CREA) REALTOR® Code as defined in Article 4.12 of the
Bylaws, which may be amended from time to time.

Section 4 — Committees, Director Appointments, and Task Forces

4.1 — Standing Committees

4.1.1 — Executive Management Committee
(a) This committee shall prepare a financial budget for the fiscal year for approval by the Directors and
presentation to the annual meeting and shall monitor the actual income and expenditures against this budget
on a monthly basis and report to the Directors on all matters affecting the finances of VIREB.

(b) The annual audited statements are to be received by this Committee on behalf of VIREB.

(c) Changes in membership fees, suggested methods of obtaining new revenue and suggested disbursements
of an unusual nature shall be referred to the Executive Management Committee for its consideration and
recommendation to the Directors.

(d) This Committee shall review, on an annual basis, the Regulations and present recommendations to the
Directors of any additions, deletions, or changes while incorporating those changes adopted since the
previous annual review. The Committee shall also be responsible for maintaining a Personnel Manual for the
purpose of defining and regulating the conditions and methods of employment of the office staff.

(e) It shall be the duty of this Committee to examine and report to the Directors on any suggested amendment to
the Bylaws of VIREB and suggest changes therein for the benefit of VIREB.
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() This Committee is charged with scrutinizing all aspects of VIREB daily operations, special projects, and
reviewing the implications of long term projects.

4.1.2 - Professional Standards Committee
This committee shall deal with complaints made against active Members of VIREB as outlined in Section 5 of these
Regulations.

4.1.3 — Arbitration Committee
This committee shall deal with commission disputes between Brokerage Members of VIREB as outlined in Section 6
of these Regulations.

4.2 — Director Appointments

4.2.1 — Government Relations

It shall be the duty of the Directors to appoint a Director to work in co-operation with the designated staff liaison to
guard and promote the interest of the real estate industry, owners of real estate, and of the Members of VIREB with
respect to all matters of legislation, and in this respect any such committee or, if no such committee is established,
then the appointed Director, shall be charged with the responsibility of maintaining a watching brief regarding all such
matters and shall refer their findings and recommendations to the Directors for appropriate action, as required.

4.2.2 — Professional Development
The appointed Director, in co-operation with the designated staff liaison, shall make recommendations for additional
educational offerings to the Directors in all matters of an educational nature.

Other Directors/staff liaisons may be involved in researching and recommending course topics in areas such as
technology or MLS®.

4.3 — Task Forces

Task Forces are to be struck as required in accordance with Section 5.5 of the Bylaws. The task force format allows
the Directors or Chief Executive Officer the opportunity to utilize the most suitable people for the job, which have an
interest in it.

4.4 — Zone Committees

To be struck as required in accordance with Section 5.2 and 5.5 of the Bylaws. Other than zone meetings that are
within budget, individual Directors shall not create and/or authorize indebtedness or expenses to VIREB through the
creation of sub- or zone-committees unless approved by the Directors or Chief Executive Officer.

4.5 — BC Real Estate Association (BCREA)

4.5.1 — Committee Appointments
VIREB shall appoint Directors to sit on any equivalent BCREA committees as required.

Section 5 — Professional Standards

5.1 — Professional Standards Procedures Guide
A workbook entitled Professional Standards Procedures Guide has been developed for easy reference and use by
the committee and Members.

5.2 — Composition
The Committee shall be comprised of a Chair and a suitable number of Members appointed by the Chair to handle
the Committee workload.

In addition to the Committee Members there shall be a pool of individual active Members available to the Chair for
appointment as Investigators and Hearing Panel Members. A list of available individuals shall be kept by the Chief
Executive Officer, for use at the Chair’s discretion, and efforts shall be made to encourage Members to participate in
this process. Appeal Panel Members shall be appointed by the Chair as required and shall include one (1) Director or
Past Chair as Chairperson.
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Members of the Professional Standard Committee, the Panels, and the Investigators must have been licensed for at
least three (3) years.

The Chair may add Members to the Committee as required due to the resignation of a Member or to handle the
Committee’s workload from time to time.

The Chair may arrange for Committee Members, and a pool of individuals that may be called on as Panel Members
and Investigators, to attend an appropriate training seminar when feasible.

5.3 — Matters to be Investigated

5.3.1 — Complaints may be received from members of the general public or from Members of VIREB. The Committee
may, on its own motion or on the written complaint of any person, inquire into the conduct of any Member of the VIREB.
Anonymous complaints will not be accepted.

5.3.2 — Where a complaint is before the courts, the Professional Standards Committee will not conduct an investigation
until the court proceedings are concluded.

5.3.3 — British Columbia Financial Services Authority (BCFSA) Files/VIREB Files

Where a complaint may involve both VIREB and the BCFSA, whether as a result of both VIREB and the BCFSA being
copied on the complaint or VIREB’s Professional Standards Committee determining the file should be forwarded to
the BCFSA, the Chair/Vice-Chair of VIREB’s Professional Standards Committee may determine:

(a) the file may go forward simultaneously (i.e. may be varying areas of jurisdiction)
(b) the file may be held in abeyance by VIREB
(c) the file may be dismissed by VIREB
5.3.4 — Professional Standards & Arbitration Files
Where a complaint is received from a Member and the same brokerage files for arbitration, the arbitration file would
take precedence and the professional standards complaint would be held in abeyance.
Where a complaint is received from the public against a Member and that Member’s Brokerage in question is also
filing for arbitration in relation to this transaction then both the professional standard and arbitration files can proceed
simultaneously.
5.3.5 — On receipt of a complaint, the committee shall inquire into whether or not any Member has been involved in:
(a) a breach of any provision of the Real Estate Services Act,
(b) a breach of the Bylaws or Regulations of VIREB,
(c) abreach of the REALTOR® Code of the Canadian Real Estate Association,

(d) such other matter as may be referred to the committee by the Directors.

5.4 — Jurisdiction
The Chair and/or Vice Chair of the Professional Standards Committee may determine the jurisdiction of any complaints
received by VIREB.

(a) VIREB
VIREB deals with complaints that involve the REALTOR® Code and the Board Bylaws including related
Regulations and Policies.

(b) Civil Matters

The Board is not empowered to award or mediate monetary damages, as such matters are more properly
dealt with through civil action.
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(c) BCFSA
The BCFSA handles infractions of the Real Estate Services Act and its related rules and Regulations.

(d) Determine other jurisdictions as they may apply (i.e. OSRE, Privacy Commissioner etc.)

5.5 — Complaints Involving Both VREB and VIREB Members

Compilaints involving Members from the Victoria Real Estate Board (VREB) and Vancouver Island Real Estate Board
will be filed simultaneously with both boards. The Chairs of both Professional Standards Committees shall decide
which board has jurisdiction to proceed with the investigation.

5.6 — Confidentiality

Given the sensitive nature of matters discussed by the Professional Standards Committee, Committee Members must
not discuss outside of the committee meetings any details of the cases they review. All documents entered into
evidence shall remain in the custody of the Chief Executive Officer. Copies of all documentation should be treated as
confidential by all those individuals participating in this process and should not be copied or distributed except for use
in their case with their designated representatives. All closed files must be returned to the designated staff liaison for
disposal and any electronic copies must be deleted by the individual Committee Member.

All Professional Standards committee members must sign a confidentiality agreement.

5.7 — Assessing Penalties
The Professional Standards Committee and Hearing Panels shall give appropriate consideration to previous findings
when assessing penalties. All penalties will be recorded on the Members permanent record.
The following penalties may be assessed individually or in any combination:
(a) letter of reprimand;

(b) afine of not less than five hundred dollars ($500.00) nor more than twenty-five thousand dollars ($25,000.00);

(c) direction to attend and successfully complete, at the member’s expense, a course or courses of instruction
relevant to the real estate vocation.

(d) withdrawal of all rights and privileges of VIREB membership;

(e) suspension of VIREB membership for a period of 14 days or for a greater period upon ratification by the
Directors at a meeting convened for that purpose.

(f) costs associated with the Hearing may be assessed.

(g) termination from membership in VIREB upon ratification by the Directors at a meeting convened for that
purpose.

Note:
(i) CREA must be notified of any suspension or termination of membership.

(i) A copy of the text of the decision shall forthwith be communicated to the Respondent and to the
Respondent’s Managing Broker of record at the time of the alleged infraction as well, a copy of the decision
(with names excluded) will be provided to the Directors.

5.8 — Disciplinary Action Articles

Where a Member is found to have contravened VIREB Bylaws or Regulations, Code of Ethics or Professional
Standards, the case, infraction(s) and Member's name may be disseminated to the membership once the period to
appeal the findings has expired.
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5.9 — Conflict of Interest Guidelines: Professional Standards Committee

5.9.1 — Professional Standards Committee

Public and Member confidence in the ability of those Members participating in the Professional Standards process to
carry out their duties requires such Members to scrupulously avoid perceived or actual conflicts of interest (see 5.9.4).
VIREB regards the observance of this conflict of interest policy as a matter of the most serious importance and also
applies to Investigators, Hearing Panels, and Appeal Panels,

5.9.2 — Conflict of Interest Defined
For the purposes of this Regulation, a Member of the Committee/Investigators/Panels would be in “conflict of interest”
when:

(a) the Member has a personal financial interest in a matter which would be affected by a decision made by the
Committee/Investigator/Panels.

(b) the interest of the Member’s close friend, family members, business associate, employer, corporation or
partnership in which the Member holds a significant interest, or a person to whom the Member owes an
obligation interferes with, or and without bias those duties owed to the Committee/Panel and the public.

5.9.3 — Exceptions
A Member is not in a conflict of interest where:

(a) The Member’s personal interest is only because the Member is part of a recognizable sector of society (for
example, but not limited to, the same racial ethnic or religious group, or the same professional or occupational
group); and

(b) The Member’s personal interests are not preferred over other Members of that sector; or

(c) The Committee/Investigator/Panel, having been informed of the Member’s conflict, or perceived conflict of
interest, agree by a majority resolution that the conflict is not disqualifying where it is fair and reasonable to
do so.

5.9.4 — Conflict of Interest Includes a Perceived Conflict of Interest

A Member has a “perceived conflict of interest” where there is a reasonable perception that the Member's ability to
discharge fairly, impartially, and without bias those duties owed to the Committee/Investigator/Panel and the public
could be affected by a personal interest or the interest of a person listed in subsection 5.9.2 (b) of these Regulations.

5.9.5 — A Conflict of Interest Must be Disclosed
A Member who has a conflict of interest in an issue that comes before the Committee/Panel on which the Member sits
must:

(a) fully disclose the conflict of interest to the Committee/Panel in person or in writing, and;

(b) withdraw from the Committee/Panel as the case may be, while the Committee/Panel deal with the issue and
permit the Chair of the Committee/Panel to appoint an alternate.

The Member may advise the Committee/Panel whether the Member considers the conflict of interest to be disqualifying
and the reasons for the Member’s position. The above applies to Investigators as well.

5.9.6 — The Committee/Panel Must Review a Disclosed Conflict
The Committee/Panel will review a disclosed conflict of interest considering:

(a) all of the facts disclosed;
(b) the requirements of this Regulation, and

(c) the Committee’s/Panels’ role and purpose to decide whether the Member is in a conflict of interest which
disqualifies the Member from serving in a particular capacity and/or on a Committee/Panel.
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The Committee/Panel will make their decision by majority vote. A clear description of the nature, scope, and effect of
the Committee’s/Panels’ decision, and a brief description of the reasons for the decision will be communicated to the
Member in writing. The Member will have an opportunity to address the Committee/Panel, either in a meeting or in
writing, if the Member disagrees with the Committee’s/Panels’ decision. The Committee/Panel will decide, by majority
vote, whether it wishes to change its decision, in any manner, after it hears from or reads the written communication
of the Member.

5.9.7 — Results of Conflict Review
(a) If the Committee/Panel decides that the Member is not in a conflict of interest, or the conflict of interest is not
disqualifying, the Member will be reinstated to the Committee/Panel for participation on the matter at issue.

(b) If the Committee/Panel decides, in accordance with subsection 5.9.7 (a) of these Regulations, that the
Member is in a conflict of interest which is disqualifying, the Member shall comply with the Committee’s/Panels’
decision.

5.10 — Procedure for Complaints
(a) All complaints shall be made in writing and shall be signed by the Complainant. Every Member who is accused
of an infraction has the right to;

(i) know the nature of the infraction, the particulars of the complaint, and the name of the Complainant;
(il) prepare and submit a written response;

(iii) have a hearing;

(iv) be represented by a Member of VIREB in good standing and/or legal counsel.

(b) Any Member of VIREB or any other person having any complaint against any Member concerning the conduct
of that Member, may make the complaint in the form of a letter (a “Complaint”) or on the complaint form
provided by VIREB for this purpose addressed to the Chair of the Professionals Standards Committee and
delivered to the Chief Executive Officer of VIREB. The letter of complaint by the Member of VIREB against
another Member must be accompanied by an acknowledgment from the complainant’'s Managing Broker.

(c) The Chief Executive Officer shall deliver a copy of the complaint to the Member (the “Respondent”) against
whom the complaint has been made together with direction to the Respondent to deliver to the Committee
within (10) ten working days a reply in writing setting out a concise statement of the Respondent’s reply to the
complaint. The Respondent shall attach to the reply such documents, records, and other written material as
are in possession of, or available to, the Respondent at the time the reply was sent and upon which the
Respondent intends to rely.

(d) The Chief Executive Officer shall also deliver a copy of the complaint to the Respondent’s Managing Broker
together with direction to that Managing Broker of record at the time of the alleged infraction to deliver to the
Committee within 10 working days a reply in writing setting out a concise statement of the Managing Broker’s
reply to the complaint. The Managing Broker shall attach to the reply such documents, records, and other
written material as are in possession of, or available to, the Managing Broker at the time the reply was sent
and upon which the Managing Broker intends to rely. Where the Respondent is now licensed to a different
Brokerage the current Managing Broker will be copied on this correspondence.

(e) At the Chair’s discretion a copy of the Respondent’s reply to the complaint may be provided to the
Complainant. The Complainant shall be asked to indicate within (10) ten working days whether they wish to
withdraw the complaint or proceed with it. The Complainant shall be informed that if VIREB does not receive
a response from the Complainant by the specified deadline, then it will be assumed that the Complainant does
not wish to proceed and the matter will be considered closed.

() Any Member of VIREB shall reply within (10) ten working days to any request by the Committee, the
Investigator, or the Chief Executive Officer for information concerning a complaint or allegation against any
other Member. Failure to do so within the prescribed time shall in and of itself be considered a breach of the
Bylaws.
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(g) Where the Committee is proceeding on its own motion the Chief Executive Officer shall in a like manner deliver
to the Respondent a statement of the conduct or infraction being investigated. The foregoing provisions as to
reply shall be applicable and the matter shall thereafter proceed in all respects in the same manner as any
other complaint.

5.11 — Investigations
(a) The Chair may authorize investigations to be undertaken by one (1) or more Members who shall conduct an
investigation to determine the true nature of the charge(s) contained in the complaint. Preliminary investigation
may include meetings, telephone conversations with, and/or written testimony by the Complainant,
Respondent, or other persons deemed to have information bearing on the complaint. The investigating
Members shall encourage all parties to the complaint to provide any additional information in writing. The
Investigator shall forward all written materials received by them to the attention of the Chief Executive Officer.

(b) On completion of the investigation, the Investigator shall present the information gathered during the
investigation to the Members of the Committee. On the basis of the report and the Committee’s deliberations,
the Committee shall determine whether or not a prima facie case exists.

(c) Should the Committee decide that there is not a prima facie case, it shall dismiss the complaint.

(d) Notwithstanding that the complaint has been dismissed, the Committee may, at its discretion, issue a letter of
caution or constructive suggestions for the improvement of professional standards in the future to the
Respondent, their Managing Broker, or any other Members involved during the investigation of this complaint
at their discretion.

(e) Atany stage of the preliminary investigation the Respondent shall have the right to admit guilt.

(f) On receipt of an admission of guilt on the part of the Respondent, the Committee may, at its discretion, assign
a penalty or penalties as outlined in subsection 5.7 of these Regulations subject to the consent to discipline
process as laid out in subsection 5.12 of these Regulations.

(g9) If the Committee, as a result of its investigation and deliberations, decides that there is a prima facie case, it
may at any time refer the matter to the BCFSA. In such cases, the information provided to them shall be
limited to all relevant correspondence and documentation together with a brief outline of the matter or matters
the Committee feels would warrant an investigation by BCFSA. Committee minutes including details of any
findings shall not be included in the materials forwarded to BCFSA.

(h) If the Committee, as a result of its investigation and deliberations, decides there is a prima facie case and
there has been no admission of guilt, or consent to discipline as per subsection 5.12 of these Regulations it
shall proceed to outline the nature of the charge and call for a hearing.

(i) The decision of the Committee shall be delivered to both the Respondent and the Complainant within ten (10)
working days of the Committee’s decision.

5.12 — Consent to Discipline
(a) A Member may admit guilt and agree to a “consent to discipline” at any time during the professional standards
process. There may be an offer of consent to discipline from the Professional Standards Chair to the
Respondent in an attempt to resolve the matter without a full hearing.

(b) After the investigation of a complaint the Professional Standards Committee may allege wrongdoing by the
Respondent. Prior to ordering a full hearing the Professional Standards Chair shall:

(i) Send a written offer of “consent to discipline” to the Respondent laying out the alleged breach(s) and the
proposed penalty.

(i) Should the Respondent agree to the “consent to discipline” they would sign off and return the consent
within the prescribed time frame.

(iii) Should the Respondent not agree to the “consent to discipline” they would request a formal hearing, the
proposed penalties from the offer of “consent to discipline” would not be shared with the hearing panel.
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(@)

(b)

(i)

()

(iv) Should the Respondent not reply within the prescribed timeframe the Chair may refer the file to a formal
hearing.

The Hearing Procedure

The Chair of the Professionals Standards Committee shall appoint a Hearing Panel of Members from a list of
Members selected by the Chair for this purpose, one (1) of whom shall be appointed as Chair of the Hearing
Panel.

The Chair of the Hearing Panel shall determine a date for the hearing and shall direct the Chief Executive
Officer to give notice in writing to the Respondent and to such other persons as may be named by the Hearing
Panel. Such notice shall be delivered to all parties as least five (5) working days prior to the date fixed for the
hearing.

In advance of a hearing, Hearing Panel Members shall be provided with all relevant correspondence and
documentation in a “Document Book”, excluding the Professional Standards Committee minutes and the
report of the Investigating Member.

Both the Respondent and the Complainant shall be advised of the composition of the Hearing Panel in
advance of a hearing.

Upon request from the committee or Investigator, the Chief Executive Officer may invite a person to attend a
hearing to give evidence as a witness.

The Investigator or other representative of the Professional Standards Committee appointed by the Chair shall
attend to present the case on behalf of VIREB.

The Respondent shall be required to attend the hearing together with the Respondent’s Managing Broker of
record at the time of the alleged infraction. Where the Managing Broker of record at the time of the alleged
infraction is not the Respondent’s current Managing Broker; the current Managing Broker will be invited to the
hearing as an observer. Upon failure of a Respondent and/or Managing Broker to attend the hearing, the
Hearing Panel may in its discretion proceed on its own volition.

The parties shall have the right to bring witnesses to the hearing and to be represented by legal counsel or by
a Member of VIREB in good standing at their own expense and shall provide the name of their witness(es)
and/or legal counsel to the Chief Executive Officer at least five (5) days prior to the hearing.

The Complainant shall be invited to attend and give evidence or provide evidence by way of a sworn affidavit
or by teleconference. Panel Members shall be advised that while sworn affidavits are permitted, unless there
is opportunity for cross examination they should be weighed accordingly. Upon the failure of a Complainant
to attend a hearing, or provide evidence by way of a sworn affidavit, the Hearing Panel may in its discretion
cancel the hearing and dismiss the Complaint or proceed on its own volition.

All parties to the complaint shall bring to the hearing all relevant records in their possession such as files,
notes, letters, telephone records, and produce them if required.

All oral evidence shall be taken under oath or solemn affirmation, and shall be recorded by a court reporter or
electronically to enable the preparation of a transcript or copies of the proceedings in an electronic format if
required.

All documents entered into evidence shall remain in the custody of the Chief Executive Officer until any appeal
has been completed or the time limit for requesting an appeal has passed. Copies of all documentation should
be treated as confidential by all those individuals participating in this process and should not be copied or
distributed except for use in their case with their designated representatives.

(m) The Respondent shall have the right to be present at all times during the hearing and shall have the right to

(n)

cross-examine witnesses or designate their representative or counsel to do so.

Witnesses shall be excluded from the hearing until called to give evidence and respond to examination and
cross-examination, and when finished shall then be excused from the proceedings.
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(0) In the conduct of the hearing, the Hearing Panel may:
(i) adjourn the hearing from time to time, and

(il) proceed in such a manner as it may deem proper and without being bound by the rules of evidence and
rules of court.

(p) The Hearing Panel must base its decision strictly on the evidence that is adduced at the hearing and all of the
evidence must be adduced in the presence of the Respondent, unless, in the event of non-appearance by the
Respondent, the Hearing Panel is proceeding on its own volition.

() The decision of the majority of the Members of the Hearing Panel shall constitute the decision of the Panel.
Such decision shall:

(i) be in writing,
(i) be signed by the Chairperson of the Panel conducting the hearing, and
(iii) set out the penalty imposed.

Such decision shall contain the reasons for the decision and may contain a dissenting opinion but neither such
dissenting opinion, nor the majority decision, shall indicate the decision of a particular Member of the Hearing
Panel.

(r) The Hearing Panel may, by its decision dismiss the complaint, recommend that corrective action be taken,
issue a letter of caution, or impose the penalties as laid out in subsection 5.7 of these Regulations.

(s) If any penalty is imposed upon the Respondent, the Hearing Panel or the Appeal Panel, if an appeal is held,
may by its decision direct the Chief Executive Officer to notify any or all of the following concerning the
decision, namely;

(i) any one (1) or more of the Members of VIREB,
(i) the BCFSA, or
(iii) any other person.

The implementation of the decision shall be stayed until the time for delivering notice of appeal as hereinafter
provided has elapsed, or if an appeal is initiated, until completion of the appeal process. If no appeal is
initiated, the Complainant shall be notified of the outcome of the Hearing and the court reporting Brokerage if
used will be instructed to destroy the record of the proceedings. If appeal proceedings have been initiated,
the Complainant shall be so informed.

(t) If, during the course of the Hearing, other issues of concern arise with respect to the actions of the
Respondent, the Respondent shall be given the option of addressing those issues, or requesting an
adjournment to allow the Respondent to prepare a response.

5.14 — The Appeal Process
(a) The Respondent (the “Appellant”) shall have the right, within ten (10) working days of notification of the
decision of the Hearing Panel, to appeal the decision by delivering notice in writing to the Chief Executive
Officer. Failure to deliver notice of appeal within the specified time is deemed to be acceptance of the decision
of the Hearing Panel.

(b) The Appellant may appeal any finding that the Appellant was guilty of conduct referred to in the complaint, or
may appeal any penalty imposed, or both.

(c) The Appellant’s notification of appeal shall include payment to VIREB of a fee as per the Assessments List.

(d) Noatification shall indicate whether the Appellant objects to any finding, or to any penalty, or to both. It shall
contain a brief statement of the grounds for the appeal.
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(e) The Chief Executive Officer, upon receipt of notification of appeal and prescribed fee, shall forthwith cause
the evidence of the Hearing to be transcribed.

(f) Copies shall be prepared for each Member of the Appeal Panel and for the Appellant and the Appellant’s
Managing Broker of record at the time of the alleged infraction.

(g) Five (5) copies of an Appeal Book shall be prepared by the Appellant with four (4) being delivered to the Chief
Executive Officer within ten (10) working days after the delivery of the transcript of the hearing to the Appellant
and the Appellant’'s Managing Broker of record at the time of the alleged infraction. Such appeal book shall
contain:

(i) the notice of appeal,

(i) a copy of the Hearing Report and the reason(s) for the appeal

(ii) all documents filed on the Hearing, including the complaint(s) and response(s).

(iv) if necessary, a request that new evidence be admitted and the nature of the new evidence.

(h) Upon failure of the Appellant to file complete Appeal Books as outlined in subsection 5.14 (g) of these
Regulations within the specified time limit, the appeal may be dismissed by the Chair or by the Directors by
resolution. Should the appeal be dismissed, the Appellant will be so notified.

(i) The Chief Executive Officer shall give written notice to the Complainant and the Appellant of the names of the
Members of the Appeal Panel. The Appellant shall have a period of three (3) working days, exclusive of the
day upon which notice is received, to object to the inclusion on the Appeal Panel of any one (1) or more
persons named in such notice. If any objection is made, the Chair of VIREB shall forthwith determine on the
basis of the objection whether the Appellant may fail to receive fair treatment by the Appeal Panel if the
Members of the Appeal Panel remain unchanged. If the Chair determines that the Appellant’s rights may be
prejudiced unless a change is made, the Chair shall replace the Member or Members to whom objection has
been made and so advise the Appellant and Complainant of the names of the new Members of the Appeal
Panel. The Appellant shall have the right to make further objections until either no further objection is made
or the Chair is satisfied on reasonable examination made by the Chair that in spite of an objection, the
Appellant’s appeal shall be fairly heard. The Chair of the Appeal Panel shall then give the Appellant no less
than ten (10) working days’ notice of the time, the date, and the place of the appeal.

(j) The appeal shall be heard and determined by the transcript of evidence and Appeal Books. No new evidence
will be introduced or considered during the appeal. The Appellant and his/her Managing Broker of record at
the time of the alleged infraction shall appear and have the right to make one (1) appeal. The Appeal Panel,
at their discretion, may invite or excuse any individual to attend the appeal.

(k) The Appeal Panel may by its decision:

(i) dismiss the appeal,

(i) set aside the decision of the Hearing Panel in whole or in part,

(iii) order a new hearing,

(iv) give any decision and impose any of the penalties set out in subsection 5.7 of these Regulations,

(v) address the disposition of the fee related to the transcript of the hearing,

(vi) assess costs which may include but are not limited to Appeal Panel fees, VIREB legal counsel,
transcription costs etc. At the discretion of the Appeal Panel, all or a portion of the appeal fee may be

applied to these costs.

(I) The decision of the Appeal Panel shall be final, binding, and conclusive of all matters dealt with therein.
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Such decision shall:

(i) be in writing;

(i) be signed by all Members of the Appeal Panel;
(iii) set out the disposition of the appeal.

Such decision shall contain the reasons for the decision and may contain a dissenting opinion but neither such
dissenting opinion nor the majority decision shall indicate the decision of a particular Member of the Appeal
Panel.

(m) The Appeal Panel may, by its decision, direct the Chief Executive Officer to notify any or all of the following
concerning the decision, namely;

(i) any one (1) or more Members of VIREB,
(i) the BCFSA, or
(iii) any other person.

(n) A copy of the text of the decision shall be forthwith communicated to the Appellant and to the Appellant’s
Managing Broker of record at the time of the alleged infraction as well, a copy of the decision (with names
excluded) will be provided to the Directors.

(o) The Chair of the Professionals Standards Committee shall direct the Chief Executive Officer to inform the
Complainant of the outcome of the appeal.

5.15 — Composition the Hearing Panel and Appeal Panel
(a) The Chair of the Professional Standards Committee shall, at the beginning of his/her term in office, and
throughout his/her term when necessary, compile a list of names of Members of VIREB who are prepared to
serve as Members of Hearing Panels and Appeal Panels when called upon. These Members shall not be
presently serving on the Professional Standards Committee.

(b) When a hearing is requested, the Chair of the Professional Standards Committee shall select from such list
three (3) Members to serve on the Hearing Panel, and shall appoint one (1) of them to act as Chair of the
Hearing Panel.

(c) When an appeal is requested, the Chair shall select from such list three (3) Members to serve on the Appeal
Panel, one (1) of which shall be a Director or Past Chair who shall act as Chairperson of the Appeal Panel.

5.16 — Over-riding Power of Directors

Upon the Directors being satisfied that a Member of VIREB has committed a breach of a provision of the Real Estate
Services Act and in particular, a breach of those provisions in the Act or Regulations concerning the handling of trust
funds, the Directors may, by resolution passed at a meeting by at least two-thirds (2/3) of the Directors present at such
meeting, order the immediate suspension of such Member pending a formal inquiry into the matter by the Professional
Standards Committee.

5.17 — Appeal Process for Automatic Fines
Where these Regulations stipulate that a fine is payable by a Member and such fine is not discretionary, the Member
may object to the fine and initiate the following appeal procedure:

(a) If the Member objects to such fine, the Member shall have the right, within ten (10) working days of notification
of such fine, to appeal the fine by delivering notice in writing to the Chief Executive Officer. Failure to deliver
such notice of objection to such fine within ten (10) working days period shall be deemed to be acceptance of
the fine by the Member.
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(b) Such appeal shall lie to a panel of three (3) Directors appointed by the Board of Directors who, in their
discretion, shall determine whether or not evidence need be presented by oral or written submission and all
other matters pertaining to convening and conducting such proceedings.

(c) Upon conclusion of such proceedings the panel may do any or all of the following:
(i) dismiss the appeal,
(i) set aside the fine in whole or in part,

(iii) assess costs which may include but are not limited to VIREB legal counsel, transcription costs, etc. The
decision of the panel shall be final, binding, and conclusive on all matters dealt with therein. Such decision
shall be in writing, shall be signed by the Members of the panel and shall set out the disposition of the
appeal. Such decision shall contain the reasons for the decision and may contain a dissenting opinion but
neither such dissenting opinion nor the majority decision shall indicate the decision of a particular Director.
A copy of the text of the decision shall be forthwith communicated to the Member who initiated the appeal
and a copy of the decision will be provided to the Member's Managing Broker and the Directors.

Section 6 — Mediation/Arbitration

6.1 — How to Arbitrate
A workbook entitled “How to Arbitrate” has been developed for easy reference.

6.2 — Acknowledgement
Each Member acknowledges that as a condition of becoming a Member of VIREB, and agreeing to comply with its
Bylaws, CREA REALTOR® Code, Regulations and Policies, the Member has agreed:

(a) not to pursue a dispute with another Member for the division or disposition of the commission arising from a
real estate transaction, by commencing an action or other legal proceedings at law or in equity against the
other Member except as set out in subsection 6.2 (d) of these Regulations.

(b) that any claim to all or part of a commission paid or payable to another Member shall be resolved in
accordance with this Part; and

(c) to be bound by the award of the Arbitration Panel and that if the Member fails to comply with the award, it may
be enforced against the Member by VIREB or by the Member in whose favour the award was made as
provided for in miscellaneous provisions 6.6.3, 6.6.4 and 6.6.5 of these Regulations. Failure to abide may
result in expulsion or suspension as provided for in Article 2, Section 2.4.10 of the Bylaws.

(d) This section does not require REALTORS® to arbitrate when all parties to the dispute advise the Board in
writing that they choose not to arbitrate before the Board.

6.3 — Making a Claim
As all contracts are with the Brokerage and all commissions payable to the Brokerage, all arbitration claims must be
between the Brokerage’s and not the individual licensees.

6.3.1 — A Licensee intending to make a claim must do so through their Brokerage. They shall first notify their Managing
Broker and provide the Managing Broker with the information upon which the claim is based. The Managing Broker
shall first attempt to resolve the dispute between the Brokerages.
6.3.2 — A Licensee who disputes the right of another Licensee to all or part of a commission payable upon a real estate
transaction shall be entitled to claim payment from the other Member through their respective Brokerages only if notice
in writing of the claim has been made:

(a) where the commission has not been distributed; or

(b) if the Brokerage holds all or part of the commission in trust; or
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()

(d)

6.3.3 —

by the Brokerage holding all or part of the commission in trust if such Brokerage claims to be entitled to a
different division of the commission than does the Member served with notice by the Brokerage; or

only if notice of such claim is given by or to the Brokerage within 90 days from the report of the sale.

The written notice of a claim shall identify the real estate transaction from which the claim for commission

arises, the total commission when known, the amount claimed by the Brokerage, and the Licensee or who, to the
knowledge of the Brokerage making the claim, have an interest in the disputed commission. In addition, the written
notice shall contain a brief statement of the facts surrounding the claim. The Brokerage shall attach to the notice such
documents, records, and other written material as are in possession of, or available to, the Brokerage at the time the
notice is sent, and upon which the Brokerage intends to rely in support of its claim.

6.3.4
()

(b)

(d)

The notice and supporting written material shall be served by mailing or delivering it to each party stated in
the notice as having an interest in the disputed commission, and to the Chief Executive Officer. Where
commission is claimed from a Member, notice of the claim and of any reply nevertheless shall be served upon
the Brokerage employing such Member. Failure by the Claimant to serve the Chief Executive Officer and the
Brokerage against which a claim is being made shall not, by itself, be a bar to the claim.

The Member receiving such notice shall reply in writing to the Chief Executive Officer, with a brief written
statement outlining the facts supporting the right of the Member to the disputed commission. The Member
shall attach to the reply such documents, records and other written material as are in possession of or available
to the Member at the time the reply is sent, and upon which the Member intends to rely. The reply shall be
delivered to the Chief Executive Officer within 15 working days of the receipt by the Member of the notice of
the claim. The Chief Executive Officer shall forthwith deliver a copy of the reply and the material in support to
the Member or Members having an interest in the disputed commission.

If the Brokerage who makes a claim or who received the notice of claim, holds all of any part of the disputed
commission in trust, then,

(i) such Brokerage shall retain the disputed part of it, until the claim has been resolved or abandoned
following the mediation process or the dispute proceeds to an arbitration hearing;

(i) In the event of arbitration, the disputed part of the commission shall be paid or an irrevocable letter of
credit in a form satisfactory to the Chief Executive Officer for such amount shall be delivered by the
Brokerage to the Chief Executive Officer within ten (10) working days of receipt of the notice of arbitration.

Any Brokerage or Member who intends to make a claim or who received a notice of a claim and who also
received the whole or any part of a disputed commission, shall either pay the disputed part of the commission
or deliver an irrevocable letter of credit in a form satisfactory to the Chief Executive Officer for such amount
within 10 working days of receipt of the notice of arbitration.

A claim made by a Brokerage shall not proceed to arbitration unless the said Brokerage Member has complied
with either subsection 6.3.5 (a) or 6.3.5 (b) of these Regulations, whichever is applicable, and

(i) A claim made by a Member shall not proceed to arbitration unless the said Member has complied with
subsection 6.3.5 (b) of these Regulations.

(i) The failure of a Member who has received a notice of claim to comply with either subsection 6.3.4 (a) or
6.3.4 (b) of these Regulations, whichever is applicable, shall not be a bar to proceeding to arbitration to
resolve the disputed commission.

The Arbitration Chairperson shall have the right to extend the time within which a Member is required to reply
to a written notice of a claim, or pay to VIREB the amount of the disputed commission, or deliver a letter of
credit for such amount, if the Arbitration Chairperson is satisfied that the request is reasonable in the
circumstances, and the request for the extension is made before the expiration of the fifteen (15) working day
period referred to in these Regulations.
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6.4 — Mediation

6.4.1
(@)

(e)

(f)

Upon receiving a notice of a claim, the Arbitration Chairperson of VIREB shall appoint a time for meeting
between the Arbitration Chairperson or appointed Mediator and the parties to the dispute. No Mediator shall
act if the Mediator has a direct or indirect personal or financial interest in either of the parties, or if there are
any other facts known to the Mediator which to a reasonable person may create bias or a perception of bias
on the part of the Mediator. If, in the opinion of the Arbitration Chairperson, any circumstance gives rise to a
reasonable apprehension of bias or perception of bias, the Arbitration Chairperson shall appoint another
Mediator to act.

It shall be the duty of the Brokerages/Members interested in the division of a disputed commission, to meet
with the Mediator to take all necessary steps to attempt to resolve the dispute.

Where the parties agree to a resolution of the dispute, the Mediator shall prepare an agreement containing
the terms the parties have agreed upon, and the parties by signing the agreement acknowledge that they are
bound by it. A copy of the agreement shall be given to each party to the dispute as well as to the Chief
Executive Officer and the Arbitration Chairperson when not acting as a Mediator.

Where the dispute remains unresolved after such a meeting, the Mediator shall submit a report in writing to
the parties containing the Mediator's recommendation. The report may include a recommendation that the
dispute be resolved through arbitration. If either party is dissatisfied with the recommendation of the Mediator,
that party may request an arbitration hearing by notice in writing, mailed or delivered to the Chief Executive
Officer no later than five (5) working days following the date of receipt of the recommendation of the Mediator.

Failing such a request, the matter in dispute between the parties shall be deemed to have been resolved on
the basis of the recommendations of the Mediator, except where the Mediator had recommended that the
dispute be resolved through arbitration. In that event, the dispute between the parties shall be deemed to
have been resolved on the basis that the commission shall remain with the Brokerage who received the
commission or, if undistributed, shall be paid to the parties entitled to receive it in accordance with the
commission arrangement existing at the time the Brokerage received the commission into trust.

Cost of mediation to the Brokerage and Member and reimbursement to the Mediator, shall be established by
the Directors from time to time.

6.5 — Binding Arbitration

6.5.1 — Should the commission dispute not be resolved between the Brokerage’s directly, or through mediation then
they may proceed to binding arbitration.

6.5.2 — Filing Fee

(@)

(b)

A Brokerage giving notice of its intention to dispute payment of a commission shall deliver to VIREB with the
notice, a fee in the amount of $200.00. Where the Mediator has recommended the dispute to be resolved
through arbitration, if one (1) of the Disputants accepts the recommendation by giving such notice to the Chief
Executive Officer, then the fee shall be divided equally among and paid by the Disputants.

Notwithstanding that a Brokerage/Member may have given notice of a claim, the Brokerage’s right to proceed
with its claim for commission shall be lost if the Brokerage fails to pay the filing fee, or fails to comply with the
requirements of subsection 6.3.5 of these Regulations.

6.5.3 — Process

(@)

(b)

The Arbitration Chairperson shall give to each Brokerage/Member who has an interest in the disputed
commission, notice of the request for a hearing, and ask each Disputant to select an Arbitrator. Within ten
(10) working days after receipt of such notice, each Disputant, or two (2) or more Disputants who agree that
their interest is the same, shall appoint an Arbitrator to sit on the Arbitration Panel. The Arbitration
Chairperson, or in his/her absence, the Chair shall appoint a Member to chair the arbitration hearing.

The Arbitration Chairperson or the Mediator shall not be appointed to the Arbitration Panel. No Arbitrator shall
act who cannot meet the standards of impartiality required for a Mediator by subsection 6.4.1(a) of these
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Regulations. A Brokerage may challenge the appointment of an Arbitrator once. If they challenge again then
the Chairperson shall appoint the other Arbitrator.

(c) Unless the Disputants agree to a date for the hearing satisfactory to them and to the Arbitration Panel, the
arbitration hearing Chairperson shall give ten (10) working days’ notice in writing to the Disputants of the time
and place of the hearing.

(d) The written notice of claim and the written response as outlined in subsections 6.3.3 and 6.3.4 of these
Regulations, respectively, shall be provided to Members of the Arbitration Panel by the Chief Executive Officer.
No other documents or other written material shall be admitted at the arbitration hearing by the Disputants
without the consent of the Arbitration Panel and only then if the Arbitration Panel is satisfied that:

(i) the material was not available to the Disputant prior to the hearing; or

(i) was inadvertently overlooked by the Disputant when preparing the claim for delivery to the Arbitration
Panel; or

(iii) the need to produce the written material arose from the evidence submitted during the arbitration hearing
by another Disputant.

(iv) Each Disputant shall have the right to call witnesses and cross-examine the parties and/or their witnesses,
and make oral or written submissions as approved by the Arbitration Panel. All evidence shall be given
under oath and the Chairperson shall administer the oath to each witness.

(e) Whenever deemed necessary, the Arbitration Panel shall have the right, with the approval of the Chair, to
have legal counsel in attendance for its advice and guidance on matters of procedure and law. At a hearing,
any Disputant may be represented by a lawyer or by another Member of VIREB. A Disputant intending to be
represented by a lawyer shall notify in writing the other parties and the Chief Executive Officer at least five (5)
days prior to the date of the hearing. If no proper notice is given, the Arbitration Panel may:

(i) with the consent of the Disputants, proceed with the arbitration hearing and allow the lawyer to participate
on behalf of the lawyer's client; or

(i) proceed with the arbitration hearing but bar the lawyer from attending, or allow the lawyer to attend the
hearing but not to participate in the hearing; or

(iii) reschedule the Arbitration hearing to another date. Such costs incurred for rescheduling a hearing shall
be borne by the party not giving proper notice.

(f) The Arbitration Panel shall endeavour to treat all parties in a fair and impartial manner and may adjourn from
time to time and shall not be bound by the rules of evidence and procedure of a court of law, and shall, save
as aforesaid, have complete discretion as to the conduct of the proceedings and be the sole judge of the
character of the evidence received.

(g) If a Disputant fails to appear or to be represented at the arbitration hearing, the Arbitration Panel may
nevertheless proceed and complete the Arbitration hearing in the same manner as if the part were in fact
present.

(h) The decision of the Arbitration Panel shall be in writing and contain the reasons for the award. It shall be
signed by the Arbitrators and shall be given to the Chief Executive Officer for delivery to the Disputants
forthwith.

(i) The unanimous decision of the majority of the Arbitrators shall be deemed to be the decision of all of the
Arbitrators, but if there is no majority then the decision of the arbitration hearing Chairperson shall govern.

() In their decision, the Arbitration Panel may:
(i) dismiss the claim;

(i) order the Member or Members against whom the claim is made to pay the amount set out in the claim;
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(iii) make such other award, as may be just having regard to the evidence presented at the arbitration hearing.

(iv) the filing fee shall be kept by VIREB to cover costs incurred in processing and administering the arbitration
on the following basis:

1.

If the Claimant substantiates the claim, the filing fee shall be returned to the Claimant and that amount
shall be charged to the Respondent.

If the Claimant does not substantiate the claim, the Claimant's filing fee will be forfeited.
If the settlement is pro-rated the filing fee shall also be pro-rated.

If the claim is withdrawn, settled, or dismissed prior to the committee rendering its decision, the filing
fee is returned to the Claimant.

Notwithstanding the selection of an Arbitrator by a Disputant, each Arbitrator shall act impartially and
independently of the parties to the arbitration in carrying out their duties as a Member of the Arbitration Panel.

(k) A Member who, having received proper notice, fails to participate in the binding arbitration process of this
Part, shall nevertheless be bound by the decision of the Arbitration Panel.

6.6 — Miscellaneous Provisions

6.6.1

(a) A Member employed by a Brokerage must make any claim through their Brokerage and cannot initiate a
claim directly against another Member or Brokerage.

(b) Any award made in favour of the Brokerage making the claim, shall be made to the Brokerage Member to be
divided or dealt with between the Brokerage and the licensee(s) in accordance with their employment
arrangement for the division or disposition of a commission.

(c) Any award made against the Brokerage making the claim, shall be made against the Brokerage Member to
be divided or dealt with between the Brokerage and the licensee(s) in accordance with their employment
arrangement for the division or disposition of a commission.

6.6.2 — A dispute between a Brokerage and any Member of that Brokerage as to the division between them of the
commission or part of it shall not be subject to these Regulations.

6.6.3 — Where a commission which becomes the subject matter of this Part has been distributed, the following terms

shall apply:

(a) No Member shall be liable to another Member for more than the amount of the commission received or to be
received by such Member, plus payment of all or part of the filing fee if ordered by the Arbitration Panel.

6.6.4 — Where notice of a disputed commission has been given to a former Member who received part or all of it, and
that person fails to appear in response to a notice given under this Part, or having appeared fails to pay an award
which is made against that person,

(a) VIREB shall have the right to impose such conditions as it deems just to govern the circumstances upon which
such former Member may reapply for Membership in VIREB, where such former Member has failed to appear
or to comply with the award, and

(b) The award may be enforced against such Member either by VIREB or by the Member in whose favour the
award was made, in such lawful manner as may be available to them including with leave of the Supreme
Court of British Columbia to enforce the award in the same manner and to the same effect as a judgment or
Order of the Couirt.
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6.6.5 — The limitation on a Member's right to sue another Member for all or part of a commission shall not apply where
the other Member has ceased to be a Member of VIREB, or where the other Member has failed to comply with the
award of the Arbitration Panel.

6.6.6 — A Brokerage/Member who:

(a) undertakes any court proceedings instead of resolving the commission dispute with another
Brokerage/Member in accordance with these Regulations, or

(b) fails to reply to a claim, or to pay to VIREB the amount of the disputed commission, or to deliver a letter of
credit therefore, or

(c) fails to participate in the binding arbitration proceedings of this part, or to act upon the decision of the
Arbitration Panel where an award has been made against such Brokerage/Member, shall be deemed to have
breached the Regulations of VIREB and the matter shall be referred to the Professional Standards Committee

6.6.7 — Where this Part gives the Arbitration Chairperson both the authority and the responsibility to act, and the
Arbitration Chairperson is absent or is otherwise unable to act, then the Co-Chair, or in his/her absence the Chair, or
in his/her absence, the Chair-Elect, shall have the authority to act in place of the Arbitration Chairperson.

6.6.8 — To prevent any appearance of bias, arbitration hearing panels shall make no referrals of ethical concerns to
the Professional Standards Committee with the exception of subsection 6.6.6 (c) of these Regulations. This is based
on the premise that the fundamental right and primary responsibility to bring potentially unethical conduct to the
attention of the Professional Standards Committee rests with the parties and others with first-hand knowledge.

6.6.9 — Should there already be a civil action under way then the arbitration shall be conducted after this is concluded.
6.6.10 — Where a request for arbitration is received from a Member and the same Brokerage files a professional

standards complaint, the arbitration file would take precedence and the professional standards complaint would be
held in abeyance.

Section 7 — Joint MLS® Rules VIREB/VREB

7.1.0 - Definitions
“The Boards” — The Vancouver Island Real Estate Board and Victoria Real Estate Board.

“Trading areas” — are those areas of the boards’ defined as their corporate jurisdiction as registered with the Canadian
Real Estate Association.

“Member” — unless specific board membership is notated, Member is defined as a Member of the Vancouver Island
Real Estate Board and the Victoria Real Estate Board.

“Working Days” — any day excluding Saturday, Sunday and statutory holidays.

7.1.1 - CREA Compliance
All listings must comply with CREA’s Three Pillars of the MLS® Certification Mark:

1. Only REALTORS® may place listings on the Boards’ Listing Database;
2. AlListing REALTOR® / Brokerage must act as agent for the Seller to post, amend or remove a property
listing in the Boards’ MLS® system. The nature of any additional services to be provided by the listing

representative / Brokerage to the Seller is determined by agreement between the listing representative
/ Brokerage and the Seller;

3. Compensation is offered to a Co-operating Brokerage.
7.1.2 - MLS® Fees

The Directors of the respective Boards have the authority to set fees for their members related to their use of and
participation in the Multiple Listing Service®.
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7.1.3 - MLS® Trademarks

In all marketing materials, Members are required to adhere to CREA’s guidelines regarding the use of REALTOR®
and MLS® trademarks. Only real estate board Members are permitted to display the MLS® trademarks in signage,
advertising, etc.

7.2 - Listings

7.2.0 - Listing Definition
Only properties with a real estate component may be listed on the Boards’ Listing Database.

The term “real estate” includes:

(a) real property, a leasehold or other interest in real property less than a fee simple, and a time share agreement
with regard to real property.

(b) a moveable dwelling that is designed for use as a permanent residence;

(c) abusiness, including an interest or share of a business, with or without premises, and the fixtures, stock-in-
trade, goods and chattels associated with the business, provided such items are sold in bulk as part of the
business operation.

7.2.0.1 - Board Forms
For all MLS® Listings, Members will use the standard provincial MLS® Listing Contract and ensure that the Managing
Broker, Listing Representative and Seller have signed all contractual documents.

7.2.0.2 - Agency

Members must ensure that listings entered to the Boards’ Listing Database require that the Member who lists the
property shall be the Agent of the Seller in order to post, amend or remove a property listing in the Listing
Database. The nature of any additional services to be provided by the Listing Representative is determined by
agreement between the Listing Representative and the Seller, subject to applicable regulatory requirements and the
Rules of CREA and the Board.

7.2.1 - REALTOR® Cooperation and Submission of Listings
7.2.1.1 — Public Marketing

Means the representation or marketing of a listing to the public or anyone not directly affiliated with the listing
brokerage/office in a business capacity. For clarity, Public Marketing does not include one-to-one direct communication
with a REALTOR® unaffiliated with the Listing Brokerage. Public Marketing includes any representation regarding the
sale of a property, including but not limited to, flyers, yard signs, digital marketing on public facing websites, brokerage
and agent website displays (including IDX and VOW) and onsite brokerage promotion, digital communications
marketing (i.e., email blasts, newsletters, social media posts), multi-brokerage listing sharing networks, and
applications available to the general public.

7.2.1.1.1 - Within three (3) days of Public Marketing, REALTORS® must place the listing into the Board’s Listing
Database for cooperation with other REALTORS®.

7.21.1.2 - The following listings are exempt from the requirements of 7.2.1.1.1 above:
a) Commercial property listings (i.e., business properties, agricultural properties);

b) New construction listings in developments with multiple properties or units (i.e., residential development
projects, condo development projects); and

VIREB Regulations December 1, 2023 27



c) Rental property listings.

7.2.1.1.3 - REALTORS® must disclose to the seller in writing the benefits of listing their property on an MLS®
System, specifically that an MLS® System:

a) Provides greater exposure to more potential buyers;

b) May result in more offers received; and

c) May result in better offers, in terms of price, terms and conditions of sale.

7.2.1.1.4 — If a seller decides to forego placing their listing on an MLS® System the seller must provide written
confirmation of this decision to the listing REALTOR®, which shall include:
a) A specific instruction not to engage in Public Marketing of their property; and
b) An acknowlefgement that decling to place their property on an MLS® System:
(i) may result in reduced exposure to the pool of potential buyers,
(i) may result in a lower number of offers received, and
(iii) may limit the seller’s ability to receive the most favourable offers in terms of price, terms or other
conditions of sale.

7.2.1.1.5 — Notwithstanding an instruction from the seller not to engage in Public Marketing, in the event that any
Public Marketing of the listing occurs, REALTORS® must place the listing on the Board’s Listing Database within
three (3) days as set out in section 7.2.1.1.1 above.

7.2.1.2 - Broker-Load

Listings that are Broker-Loaded must be entered into the Boards’ Listing Database within three (3) Working Days from
the Effective Date on the MLS® Listing Contract or within three (3) days of Public Marketing unless exempted from
this requirement in these Regulations, otherwise they will be deemed late. For Commercial Listings, the listing (or
Authority to Lease) must be entered into the Boards’ Listing Database within ten (10) Working Days.

7.2.1.2.1 - Abuse of Broker Loading Privileges
Staff may require, or will make changes to, listings to ensure that they conform to these Regulations. Members that
knowingly reverse these changes will be subject to a professional standards conduct review.

7.2.1.3 - Board-Loaded

For listings that are submitted to the Board for entry, accurately completed paperwork must be received within three
(3) Working Days from the Effective Date on the MLS® Listing Contract or Public Marketing, otherwise they will be
deemed late. For Commercial Listings, the accurately completed paperwork must be received within ten (10) Working
Days.

7.2.1.4 - Late Listings and Sales

With the exception of Commercial Lease Listings and Commercial Lease Sales, a late processing fee will be charged
to the Listing Representative when a listing or sale is received outside the prescribed time frame or without
substantiating documentation. This includes listings or other properties whereby three (3) days of Public Marketing
have been exceeded prior to being placed into the Board’s Listing Database, or where no intention of placing a listing
into the Board’s Listing Database is present more than three(3) days of Public Marketing. Late processing fees are
determined by the Directors and defined in these Regulations, any such fee may be appealed by the Member pursuant
to 7.2.1.3.1 of these Regulations.

7.2.1.41 - Late Processing Fee Appeal

If a Member feels that a late processing fee is not justified, they may appeal to the Chief Executive Officer or their
designate in writing. All appeals must be received by the Member’s Board within forty (40) days from the date on the
warning / late processing fee notification letter.

7.2.1.4.2 - Payment

If a late processing fee is not appealed, the late processing fee will be due and payable in accordance with the due
date noted on the invoice. In the event that a late processing fee is appealed and that appeal is denied, the Member
will have forty (40) days from the date of the appeal denial notification letter to remit payment.

7.2.1.5 - Mandatory Supplements and Seller Name
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7.2.1.5.1 - Mandatory Supplements

Within 24 hours of a Residential listing being made Active in the Boards' Listing Database, the Listing
Representative must ensure that the following supplements are available on the listing:

1. Property Disclosure Statement
2. Surface Title

The Surface Title must be current at the time of listing (not older than thirty [30] days prior to the contract’s Signed,
Sealed and Delivered Date). The Surface Title provided must not be altered or redacted in any way. The original
Surface Title supplement may continue to be used if the property is subsequently re-listed by the original Listing
Representative, within the period of time established by 7.4.7.3.

The Surface Title is not required for the following:

a. listings of float homes

b. listings classified as Sub Type Recreational

C. listings located on First Nations’ Leasehold land

d. listings of Manufactured Homes with a leasehold interest or pad rental agreement

For listings that form part of a new development subdivision, Surface Title is required within 24 hours of it becoming
available following registration at the Land Title and Survey Authority of British Columbia (LTSA).

For strata-titled properties only:

3. Registered Strata Plan
4. Strata Bylaws
5. General Index

For Manufactured Home listings only:
6. Manufactured Home Registry title document

Provision of the mandatory supplements by the Listing Representative shall not absolve the Co-operating
Representative of their responsibility to ensure the accuracy of the information to the satisfaction to their Buyer.

7.2.1.5.2 - Seller Name

For those classes of listings where Surface Title is not a mandatory supplement or is exempted, the Seller Name
field(s) must be completed with the full name(s) of the seller(s). Otherwise, the phrase “See Supplements” may be
used instead.

7.2.2 - Responsibility for Accuracy

7.2.2.1 - Data Verification — Listing Representative

The Listing Representative is responsible for verifying, within five (5) calendar days of publication on the Boards’
Listing Database, the accuracy of data contained in all contractual and mandatory fields of the Boards’ Listing
Database.

7.2.2.2 - Data Anomalies

The Listing Representative is responsible and accountable for the accuracy of MLS® Listing data appearing in the
Boards’ Listing Database. Board-loaded and broker-loaded listings will be reviewed by staff to ensure that data
integrity levels specified by the Board of Directors are being met. Should staff notice any inconsistencies or errors
between a broker-loaded listing and the listing documents, or with any listing data, subject to the exceptions in 7.2.2.3,
staff will notify the Listing Representative prior to correcting the listing information to agree with the documentation. In
the case where the listing already has a status of Pending or Sold, staff will again notify the Listing Representative(s)
prior to correcting the listing information to agree with the documentation.

7.2.2.3 - Contravention of Regulations

If a listing is found to be in contravention of Section 7 MLS® Rules, ltems 7.2.0,7.2.1.1,7.2.1.2,7.2.1.4,7.2.3.1,7.2.4,
7.3.1,7.2.13, 7.4.7.5 and 7.4.8, staff will undertake the following to resolve the situation. The Managing Broker will be
contacted and advised of the contravention. The Managing Broker will be provided with two (2) Working Days to
correct the contravention after which, the listing will be set to a status of Withdrawn in the Boards’ Listing Database.
The Managing Broker will then be provided with an additional two (2) Working Days after which, failure to resolve the
infraction will result in the listing being deleted from the Boards’ Listing Database. Should the Member then correct
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the contravention and want the listing to re-appear in the Boards’ Listing Database, it will have to be completely re-
entered and will be subject to any applicable processing fee.

7.2.2.4 - Listing Data Changes

A Member must not deliberately remove listing information from the Boards’ Listing Database. No changes or
deletions to the data or photographs of current or historical listings within the Boards’ Listing Database shall be
permitted except under the following circumstances:

» when changes are required to update, add to, or correct listing data or photographs;
« for the purposes of removing inadvertent duplicate listings;
« for the purpose of removing listings that are in contravention of these Rules, as outlined in 7.2.2.3.

7.2.2.5 — Board-Loaded

When MLS® Listings are received by a Board for entry and deemed incomplete, staff will input the listing with pre-
defined defaults for any mandatory fields where data is missing. Listings in contravention of 7.2.2.3 or missing crucial
contract details (i.e. price, dates, commission amounts, signatures etc.) will not be fully entered until the contravention
is corrected or the required information is supplied by the Listing Representative. The Managing Broker will be advised
of the situation and will be responsible for coordinating the corrections with the Listing Representative prior to a
specified date. Listings that are deemed late because of a Listing Representative’s failure to supply missing information
will be subject to a late processing fee.

7.2.2.6 - Authority to Edit
Conflicts between type of dwelling and construction will be edited by the Boards to ensure consistency in data
searches.

7.2.2.7 - Contracts - Validity

By submitting or broker-loading an MLS® Listing to a Board, the Listing Brokerage represents and warrants to the
Boards and all Members that a valid, complete and accurate MLS® Listing Contract that complies with the Boards’
Regulations, Bylaws and Policies is in effect between the Seller and the Listing Brokerage.

The Listing Database shall only include MLS® listings signed by the Managing Broker(s) and Seller(s). It is the
responsibility of the Managing Broker to ensure that required signatures/initials are obtained on all documentation
processed on the Listing Database.

7.2.2.8 - Contracts — Managing Brokers Responsibility
All contracts for the sale, purchase or lease of real estate written by a Representative shall be examined by their
Managing Broker after the contract has been signed by the parties.

7.2.2.9 - MLS® Document Retention
Upon request, all MLS® Contracts and related documentation shall be made available to the Boards without delay.

7.2.2.10 - Listing Audit
Broker-loaded listings and changes may be selected randomly for audit at the discretion of the Boards. Documentation
must be provided within two (2) business days of the request.

7.2.3 - Contingent Listings

7.2.3.1 - Contingent Listings

Contingent listings will be accepted on the Listing Database when such contingency is stated in the listing contract
and noted in the Licensee Notes, with the exception of contingencies that reference commission, in which case the
contingency must be stated in the listing contract and in the commission field. The responsibility for submitting details
of a contingency or unusual condition on any listing shall be the responsibility of the Listing Brokerage.

7.2.3.2 - Seller’s Rights Reserved

Where Sellers are reserving the right to sell directly to disclosed or undisclosed parties, this does not relieve the Listing
Brokerage from the contractual obligation to pay remuneration to a Co-operating Brokerage where applicable. The
names of the parties need not be published, but must be available to the Co-operating Brokerage from the Listing
Brokerage.
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7.2.4 - Access to Listings

Buyers’ Agents shall have reasonable access to any property listed within the Boards’ Listing Database. A Buyer’s
Agent’s request to show property that is the subject of an MLS® Listing shall not be denied or unreasonably delayed.
Failure to provide reasonable access to a property will result in Board staff changing the status of the listing to
Withdrawn.

7.2.4.1 - Delayed Showings

With the exception of Commercial Listings, no Member will submit a listing for inclusion in the Boards’ Listing Database
where a delay exists that prevents other Members from showing the listed property (with the exception of required
notice to tenants).

7.2.4.2 - Appointments & Showings
7.2.4.2.1 — Access to Listed Properties
All appointments to access a listed property must be made through the Listing Brokerage unless otherwise specified.

7.2.4.3 — Access for Inspections

When making an appointment for a home inspector the Co-operating Representative should do so through the Seller’s
representative and clarify who will be present during the inspection. Consent from the Seller shall be required if the
Listing Representative or Co-operating Representative will not be present or if the Buyer will be present during the
inspection.

7.2.5 - Court Ordered Sales

When the Board receives a listing that is the subject of a court order granting the exclusive conduct of sale of a property
and a Seller’s listing for the same property already exists in the Boards’ Listing Database, staff will contact the Listing
Brokerage(s) representing the Seller and cause the immediate status change to Withdrawn of the Seller’s listing. If
requested, the new Listing Brokerage will provide the Board with a copy of the court order with respect to the conduct
of sale.

7.2.6 - Currency
All List Prices on the Board’s Listing Database shall be expressed in Canadian dollars. List Prices in other
currencies may be expressed in the Remarks field or Internet Remarks field of the Board’s Listing Database.

7.2.7 - GST

7.2.7.1 — GST - Listing Price

For those MLS® Listings where the Goods and Services Tax (GST) payable under the Excise Tax Act (Canada) or
any like replacement tax in force in British Columbia (collectively the GST) is included in the Listed Price of an MLS®
Listing, the Listing Representative must disclose the inclusion of the GST in the list price when entering the listing into
the Listing Database by selecting ‘Yes’ for the field ‘List Price Includes GST?'. Otherwise, the Listing Representative
must select 'No' in this field.

7.2.7.2 — GST - Calculation of Commission

For those MLS® Listings where GST payable under the Excise Tax Act (Canada) or any like replacement tax in force
in British Columbia (collectively the GST) is applicable to the sale price of an MLS® Listing, the Listing Representative
must describe (in the Licensee Notes field) how GST affects the calculation of the Co-operating Brokerage Fee. Failure
to describe the agreed method of calculation could result in the Listing Brokerage paying the Co-operating Brokerage
a Co-operating Brokerage Fee calculated on the total Selling Price including GST.

7.2.8 — Inter-Board Listings
The Boards may, from time to time, establish an inter-board listing fee that will be charged to REALTORS® of other
real estate boards in B.C. who wish to have their listing appear in the Boards’ Listing Database.

7.2.8.1 - Listing Jurisdiction
Listings must be placed in the area and subarea where the property is located.

Inter-board Listings:
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(a) Alllistings located outside of the Boards’ geographic jurisdiction will be placed in the ‘Other Boards’ area.

7.2.8.2 - Common Marketing Area
The Common Marketing Area between the VREB and VIREB has been established under the following conditions:

(a) The two real estate boards have retained their geographical jurisdictions but have initiated a Common
Marketing Area.

(b) The Common Marketing Area is comprised of these three land districts: Helmcken (23), Shawnigan (53) and
Malahat (29).

(c) Inter-board listing fees are not applicable to any VREB or VIREB members listing in the Common Marketing
Area. Members are subject to any fees levied through their Board for listings or transactions in the Common
Marketing Area.

7.2.8.3 - Pledge of Cooperation Requirements

In accordance with Principle 11l of the Pledge of Cooperation, where a listing is submitted for processing that resides
outside of the jurisdiction of the Boards, the listing must also be placed on the other real estate board’s Listing
Database. Failure to do so within five (5) Working Days of the listing being submitted to a Board will result in the
status of the Boards’ listing being changed to Withdrawn until the Inter-board listing is placed on the other real estate
board’s Listing Database.

7.2.9 - Duplicate Listings
With the exception of the following scenarios, only one active MLS® Listing for a given property may exist in the
Boards’ Listing Database at any given time.

Commercial Listing - where properties may be both for sale and lease

Commercial Listing - where the Seller is prepared to sell a business only or a business in conjunction with land
and buildings

Land and Residential Listings - where the Seller is prepared to sell either the land without a residential building
or the land in conjunction with a building contract.

With respect to the three scenarios above, the two separate listings appearing in the Boards’ Listing Database must
have different Listing Prices.

Sub-Dividable Land — where the Seller owns a property that may include a home and one or more proposed
lots (each with a proposed legal description) and is prepared to sell them together or separately, they may be
listed as:

+ the entire property, including the home and all proposed lots

+ each proposed lot, listed separately

+ the lot that includes the home, listed separately

In the event that one or more of the above listings should sell rendering the remaining listing(s) invalid, then the invalid
listing(s) must be cancelled.

Strata Duplex/Triplex/Fourplex — where the Seller owns more than one unit and is prepared to sell them
separately or as a package, they may be listed as:
o Unit A listed separately

¢ Unit B listed separately
e Unit C listed separately
e Unit D listed separately
¢ Units A and/or B and/or C and/or D listed as a package

In the event that one or more of the above listings should sell rendering the remaining listing(s) invalid, then the invalid
listing(s) must be cancelled.
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7.2.10 - Marketing Properties in Two Listing Types
Listing contracts will be accepted for publication in both commercial and residential under the following conditions:

o Listings must be placed in the appropriate commercial and residential property sub-type

¢ Only one Listing Contract will be executed with the Seller

e The listing price must be the same for both listings

¢ The listings will be considered separate listings for the calculation of applicable fees as established by each
Board

e The property will be entered into the Boards’ Listing Database in the two desired Listing Classes — If the
property is to be Board-loaded, the Listing Representative must supply the Multiple Listing Contract and
Data Input Forms for both Listing Classes

The MLS® number must be cross-referenced in the Remarks or Licensee Notes section of all listings processed in
this fashion.

Should the property ultimately sell, the Listing Representative will report the sale against the MLS® Listing that is
referenced in the Contract of Purchase and Sale. The Listing Representative must then withdraw the remaining MLS®
Listing and add a notation to the Remarks that indicates the property has sold. This notation must reference the MLS®
Listing that the sale was reported against.

7.2.11 - Commercial Listings

Should the Seller of a Commercial property request that the Seller's name, Business name or Address not appear in
the Boards’ Listing Database, the Listing Representative will be permitted to instead use the term “CLS” (Call Listing
Salesperson). The actual information (where applicable) must be included on the MLS® Listing Contract. Mobile
businesses and the sale of shares and assets are also permitted.

7.2.12 - Street Name

For the purposes of consistency in the Boards’ Listing Database, the street name for an MLS® listing must be entered
as it is displayed in the Listing Database street name dictionary. In cases where a new street is not yet in the Listing
Database street name dictionary, the Listing Representative will supply to the Boards the street name as defined by
the local authority. The street name will be added once verified.

7.2.13 - Waterfront Property

The feature ‘Waterfront’ in the Boards’ Listing Database is reserved for properties where the lot boundaries intersect
and/or are immediately adjacent to the visible high water mark, natural boundary or riparian area of lakes, coastal
waters or substantial rivers.

7.2.14 - Fractional Properties

Any MLS® Listing that offers a percentage interest in a strata or leasehold complex in which there exists a co-
ownership, rental pool, or management agreement shall be listed with a title of “Fractional Ownership”. Properties
governed by the Cooperative Association Act are not to be listed as Fractional.

7.2.15 - Age of Property
The age of the property provided in the listing shall be noted as the age of original construction.

7.2.15.1 — New Construction
“New” properties are defined as those including both new foundation and structural construction and should be
denoted in the Listing Database Property Condition field’s ‘New Construction’ choice.

7.2.16 - Strata Lot Measurements

Measurements for total strata lot size and total finished area submitted to a Board for strata properties shall be based
on the information contained in the Strata Plan registered at the Land Titles Office. In the case of properties not yet
registered at Land Titles, measurements for total strata lot size and total finished area submitted to a Board for strata
properties shall be from the proposed Strata Plan as submitted to the Superintendent of Real Estate.
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7.3 — Commission Obligation & Entitlement

7.3.1 - Price and Commission
Remarks on commission, or bonuses are restricted to and will be published in Licensee Notes only.

7.3.1.1 - Bonuses

Bonuses offered by the Seller (or Listing Brokerage) to facilitate the sale of a Seller's property must be in writing and
signed by the person offering the bonus. Bonuses offered to Buyers will be noted in the Remarks field while bonuses
offered to the Brokerage(s) will be noted in the Licensee Notes field. The documentation will be kept on file in
accordance with the BCFSA Retention of Records Guidelines.

7.3.1.2 - Zero Commission
No listing may be entered into the Boards’ Listing Database where the commission payable to the Co-operating
Brokerage is zero.

7.3.2 - Receiving Share

Where a particular transaction completes, that portion of the Listing Brokerage’s commission available to Co-operating
Brokerages is payable to the Co-operating Brokerage upon completion unless the Listing Brokerage and Co-operating
Brokerage mutually agree, in writing, to alter said commission.

7.3.3 - Obligation to Pay

Where a particular transaction does not complete, a Co-operating Brokerage shall not be entitled to receive that portion
of the Listing Brokerage’s commission available to Co-operating Brokerages except as follows. The Listing Brokerage
is not obligated to sue for, or negotiate a settlement in respect of, the commission, however, if the Listing Brokerage
is successful in receiving payment of, or compensation in lieu of, some or all of the commission, the Co-operating
Brokerage shall, after the Listing Brokerage has deducted its reasonable costs incurred to recover the commission,
receive its proportionate share. Exception to this Regulation may be where an arbitration claim may prevail.

7.3.4 - Reduced Commission

Where any reduction in commission is agreed to by the Listing Brokerage as part of, or ancillary to an offer, the Listing
Representative shall disclose they are reducing their commission to all other Co-operating Representatives with
competing offers to purchase, in order that such competing Co-operating Representatives shall not be at a
disadvantage and that the Seller shall receive the full benefit of competition from such Co-operating Representatives.
For clarity, the Listing Brokerage has no obligation to disclose the total remuneration being paid by the Seller, only the
amount of any agreed or proposed reduction in commission offered by the Listing Brokerage.

7.3.4.1 — Co-operating Representative - Commission Negotiation
A Co-operating Brokerage, when negotiating on behalf of a Buyer, may only use the terms of an offer to purchase to
modify the Listing Brokerage’s offer of compensation to Co-operating Brokerages if:

(a) the Buyer has authorized the Co-operating Brokerage to do so in a separate written document; and
(b) there has been prior consultation regarding compensation between the Co-operating Brokerage and the
Listing Brokerage.

7.3.5 - Collapsed Sale and Commission

When a sale collapses by reason of the default of the Seller and the Listing Brokerage decides not to enforce the
payment by the Seller of the commission earned pursuant to the provisions of a MLS® Listing Contract, then the
Listing Brokerage shall by agreement in writing assign to the Co-operating Brokerage all of their right and entitlement
to be paid such commission after receiving fourteen (14) days written demand from the Co-operating Brokerage to do
so. The obligation of the Listing Brokerage to assign their right and entitlement to collect the commission earned as
aforesaid shall be subject to the Listing Brokerage being reasonably satisfied with the form and content of the
assignment documentation and indemnification therein provided to it by the Co-operating Brokerage.
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7.3.6 - Co-operating Brokerage Fee Format

Commission and Co-operating Brokerage Fees are set independently by Members considering their brokerage policy
and through negotiation with their sellers. Co-operating Brokerage Commission entered in the Co-operating Brokerage
Fee field in the Boards’ Listing Database in a clear and unambiguous manner. A clear, unambiguous description of
the Co-operating Brokerage fee offered must be included on the MLS® contract.

In the event that a Co-operating Brokerage Fee exceeds the available space in the Co-operating Brokerage Fee field
in the Boards’ Listing Database, the notation “See Financing Notes” must be added to the Brokerage Fee field.

7.3.6.1 - Timeline for Correcting Errors

When a MLS® Listing is published in the Boards’ Listing Database, or a change is made to the Co-operating Brokerage
Fee of an existing MLS® Listing, Members have five (5) calendar days from the date of publication to ensure the
published Co-operating Brokerage Fee is correct.

7.3.6.2 - Co-operating Brokerage Fee - Disputes
Commission disputes resulting from errors made in the published Co-operating Brokerage Fee field will be addressed
by a Board’s commission dispute process.

7.4 — Listing Promotion and Contract Requirements

7.4.1 - Listing Promotion

The primary use of the Boards’ Listing Database is to promote properties that are listed for sale by Members of the
Boards. The Boards’ Listing Database shall not to be used to market a Member’s services or the services of a non-
member to other Members or their clients.

7.4.1.1 - Listing Brokerage and Representative Information

With the exception of the Listing Brokerage or Listing Representative fields in an MLS® Listing, Members’ personal
contact or promotional information (i.e. Member email address, phone number, etc.) may only be present in the Public
Remarks field. Any personal or promotional information in any other field(s) photographs, or images will be removed,
and the Member will be advised.

7.4.1.2 - References to Builders, Contractors or Developers
References to designers or builders (e.g. McLure Design etc.) are permissible however, actual developer or contractor
contact information is not permissible anywhere in the Boards’ Listing Database.

7.4.2 - Internet Links
Multi-media and Internet links may only appear in fields designated for their use.

Internet links (e.g. virtual tour links) embedded within individual listings in the Boards’ Listing Database must lead to
photos or information designed to promote the property that contains the link. Links input for the purpose of leading
Buyers to materials, web pages or images advertising the Listing Representative’s, or any third party services will not
be permitted and will be removed and the Member will be advised.

Multimedia links on the Boards’ listings on REALTOR:.ca are fed from the following URL fields in the Boards’ Listing
Database: Primary and Secondary Virtual Tour URLs; Feature Sheet URL; Sales Brochure URL; Additional Photos
URL; Sound Bite URL. The webpages these URLs lead to must contain information specific to the listing. The
advertisement of private sales is not permitted via these URLs, nor may these webpages indicate where private sale
information can otherwise be located. Webpages linked directly from REALTOR.ca through multimedia links or
“‘REALTOR® Website” links cannot automatically redirect users to a third party site.

In accordance with the Canadian Real Estate Association’s Technology Policy, multimedia links are to be limited to
their respective fields. This ensures that REALTOR.ca displays information that consumers expect to see on the link
they wish to use. Listing Databases are member to member cooperative systems and members who participate on
REALTOR.ca (which is a member developed and financed site) must respect the member to member facet in all
multimedia links provided in association with REALTOR.ca. Seller contact information must not be displayed on
webpages that are linked directly from REALTOR.ca through multimedia links. The listing REALTOR®/brokerage
website may be linked directly from REALTOR.ca through the “REALTOR® Website” link that appears on
REALTOR.ca feature sheets, but this specific webpage of the REALTOR®/brokerage website must not display Seller
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contact information. As well, in their listings’ Internet Remarks field in the Boards’ Listing Database, members can
include a comment to “see my website for further information” without specifying the nature of such additional
information.

Any internet or multimedia links used contrary to those uses approved within this article, will not be permitted and the
offending internet or multimedia links will be removed and the Member will be advised.

7.4.3 - Seller Contact Information

Licensee Notes are used to assist Co-operating Representatives in the marketing of the property and shall solely
comprise of information to be used by Co-operating Representatives. Where the Seller directs the Listing
Representative in writing to do so, the Seller’'s contact information may appear in the Licensee Notes (non-public)
section on the Boards’ Listing Database. The Seller’s contact information shall not appear on REALTOR.ca or in the
Public Remarks section of the Boards’ Listing Database.

The Listing Representative may include a direction in the Public Remarks section on REALTOR.ca or on websites
operated by CREA or the Boards to visit the Listing Representative’s website to obtain additional information about
the listing, but the nature of such additional information shall not be specified.

7.4.4 - Advertising Non-MLS® Listings

Listings in the Boards’ Listing Database may only contain information for that specific property or other listings which
concurrently reside on the Boards’ Listing Database. References to properties not listed in the Boards’ Listing
Database will not be permitted.

7.4.5 - Property Disclosure Statement (PDS)

With the exception of commercial listings, Members will ensure that the appropriate PDS is completed for all MLS®
listings. Should a Seller refuse to complete and sign the PDS, the Listing Representative will indicate this under the
"Additional Comments and/or Explanations Section" of the PDS.

7.4.6 - Privacy Notice and Consent (PNC)

In order for a listing to be included in the Boards’ Listing Database, the form entitled Privacy Notice and Consent
(PNC), as applicable, will have been provided to every Seller and a signed receipt retained on file in the office of the
Listing Brokerage. The Listing Brokerage shall produce any such documentation upon request by the Board.

The PNC form, as applicable, will have been provided to every Buyer and a signed receipt retained on file in the office
of the Co-operating Brokerage. Where the Buyer refuses to sign, a natification to that effect, including the date the
form was provided to the Buyer and by whom, shall be retained on file in the office of the Co-operating Brokerage.
The Co-operating Brokerage shall produce any such documentation upon request by the Board.

Privacy laws require that a consumer has the option to decline to provide consent for the use of their personal
information (or if consent is given, to withdraw it in the future). Accordingly, the PNC form has the ability for a consumer
to opt out of certain uses that are not integral to the provision of services a REALTOR® would be providing.

Where a consumer indicates on the PNC form they opt out of the provision of consent for the uses of their personal
information as defined in Sections 2 c) and 2 d) of the form, the Member will provide to their Board a copy of the form
to record the withdrawal of the consumer’s consent. The PNC form must be provided to the Board, in the case of a:

(a) Seller, within three (3) Working Days from the Effective Date set in the MLS® Listing Contract with the
Seller; or
(b) Buyer, within three (3) Working Days from the date the consumer signs the PNC form.

Where a Brokerage wishes to use the personal information of a consumer obtained from a Co-operating brokerage
through a real estate transaction for those uses identified in 2 c) and 2 d) of the PNC form, it is the responsibility of
the Brokerage to obtain confirmation the consumer has not withdrawn their consent to be contacted for those
purposes.

7.4.7 - Contractual Changes
For a Board to process a Contractual Change Order Form, it must contain the Managing Broker’s signature.
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(a) Cancellation: A listing shall be cancelled upon receipt of a Cancellation form with the Managing Broker’s and
Seller’s signatures releasing the Seller(s) from the terms and conditions of the listing contract.

(b) Withdrawal: A listing shall be withdrawn upon receipt of a Withdrawal/Conditional Release form with the
Managing Broker’s and Seller’s signatures, that agrees that the Seller(s) will pay the contracted commission
if they sell the property before the expiry date of the original listing. The property cannot be relisted until
expiry or receipt of a signed cancellation form.

7.4.7.1 - Temporarily off Market
Members wishing to take a listing temporarily off-market must supply the Board with a Contractual Change Order Form
with both the Mandatory fields and the ‘Withdrawal Date’ field information completed.

The Withdrawn listing can be re-activated at any time prior to the Expiry Date without cost to the Member with the
submission of a Contractual Change Order Form with both the Mandatory fields and ‘Back on Market Date’ field
information completed.

7.4.7.2 - Submission Timelines
Any change in List Price and all other contractual changes to MLS® Listings must be processed within two (2) calendar
days after the Listing Brokerage has received the change in writing, signed by the Seller(s).

7.4.7.3 - Reactivating Listings

Expired and Cancelled listings on the Boards’ Listing Database may be re-activated without the payment of an
additional fee, where applicable, provided the re-activation is executed within ten (10) Working Days of the date that
the listing Expired or was Cancelled. Beyond the ten (10) Working Day period, Members are required to execute new
contracts and where applicable, will be subject to any processing fees associated with the entry and sale of a new
MLS® Listing.

7.4.7.4 - Indemnity
The Listing Brokerage/Licensee shall be responsible for and indemnify and hold-the Boards harmless from any actions,
claims, costs or expenses arising from any changes processed in the Listing Database.

7.4.7.5 - Contracts Altered
The standard form MLS® Listing Contract must not be altered and will not be accepted on the Listing Database, except
where the Seller has crossed out and initialled any of the following approved specific provisions:

(a) MLS® Listing Contract:

(i) Article 1. B. (iii)
(i) Article 1. B. (iv)
(iii) Article 5. A. (iii) & partial 5. B.

When an MLS® Listing Contract is altered, the Listing Representative will ensure that the “Contract Altered” choice is
selected in the Salesperson Information field of the Boards’ Listing Database. Furthermore, the Listing Representative
must disclose the changes to the MLS® Listing Contract in the Licensee Notes of the Boards’ Listing Database. If
insufficient room exists in the Licensee Notes field to properly disclose this information, the Listing Brokerage will
upload a summary of the changes to the MLS® Listing Contract as a supplement.

7.4.8 — Photographs

7.4.8.1 - Copyright

Copyright laws prohibit the unauthorized use of original content — including photographs and drawings. By submitting
images and photographs for inclusion in the Boards’ Listing Database, a Member (or a service provider uploading
images on a Member’s behalf) warrants they have authority to grant the Boards, a perpetual, non-exclusive right to
the use of the images. Should the Boards become aware of any content in the Boards’ Listing Database that violates
or appears to violate copyright, it will be removed immediately, and the Listing Representative advised.

7.4.8.2 - Primary Photograph
Listing Representatives must supply one primary photograph of the subject property for each MLS® Listing in the
Boards’ Listing Database. Where the primary photograph for a Residential or Commercial MLS® Listing does not
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show the exterior of the primary structure on the listed property, at least one additional photograph showing the exterior
of the primary structure on the listed property will be submitted at the same time as the primary photograph.
Photographs, sketches (may include similar homes or artists renditions for new construction which must contain the
following disclosure “Not exactly as shown”), or maps (for bare land or multi lot subdivisions) will be accepted.

7.4.8.3 - Subject Matter of Photographs

Photos not taken of or from the subject property are permitted but must be captioned as such. Any photo or image
supplied shall comply with Regulation 7.4.1 Listing Promotion and Regulation 7.4.8.1 Copyright. Photos or images
may not include any form of watermark; except in the case of a commercial listing, business logos of the business
listed for sale are acceptable.

While sketches are acceptable, the Boards reserve the right to edit or reject any photographs, sketches, or maps at
their discretion.

7.4.8.4 - Listings Without Photographs

An MLS® Listing is permitted to have no associated photographs, only in the circumstance where the Seller provides
written instruction to this effect to the Listing Representative. In such circumstances, the Listing Representative will
supply this instruction to Board staff on request. The Listing Representative will also select the "Seller Requests - No
Photo" choice in the listing's Salesperson Information field.

7.4.8.5 - Using Photographs From Previous Listings

Members who want to use any photos or images from a previous listing within the boards’ listing database for a
subsequent listing for the same property must obtain express permission from the listing representative or listing
brokerage associated with the previous listing unless they are being used by the same brokerage. In circumstances
where the photographs are used within the same brokerage, the managing broker for the brokerage must provide
consent to use the photos. In all circumstances, the listing representative or listing brokerage associated with the
previous listing must obtain consent from the seller (and where applicable the owner or copyright holder of the
image) prior to providing consent to another member to use the photos. The current listing licensee is responsible to
ensure the accuracy of these photos.

7.4.8.6 - Timeline for Submission

Except for those listings where the Seller has provided written instruction to the Listing Representative that the listing is to have no
associated photographs, the Listing Representative is responsible for ensuring a primary photograph is added to the listing before
the end of the 5th working day after the listing was entered into the Boards’ Listing Database. A Member who fails to submit a
photo, sketch, or map within the prescribed timeframe shall be subject to a fine as determined by the Directors, any such fee may
be appealed by the Member pursuant to 4.8.6.1 of these Regulations.

7.4.8.6.1 — Late Photo Submission Fee Appeal

If a Member feels that a late photo submission fee is not justified, they may appeal to the Chief Executive Officer or
their designate in writing. All appeals must be received by the Member’s Board with forty (40) days from the date on
the warning / late submission fee notification letter.

7.4.8.6.2 — Payment

If a late photo submission fee is not appealed, the fee will be due and payable in accordance with the due date noted
on the invoice. In the event that a late processing fee is appealed and that appeal is denied, the Member will have
forty (40) days from the date of the appeal denial notification letter to remit payment.

7.4.8.7 - Images and Virtual Tour Links

Images associated with an MLS® Listing that incorporate website URLs, email addresses, two-dimensional bar codes
(e.g- QR codes), virtual tour links, Brokerage or Representative information, or readable Member signage will also be
removed and the Member will be notified to submit a replacement.
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7.5 — Solicitation Guidelines

7.5.0 - Solicitation Guidelines

Without modifying or restricting in any way the foregoing Bylaws and Regulations, the Boards adopt for the guidance
of its members and for their strict observance the following Solicitation Guidelines of the Canadian Real Estate
Association and as may be amended from time to time. A breach of any of the principles laid down in the Solicitation
Guidelines shall constitute a breach of these Regulations and shall render the guilty Member liable to the punishment
provided for in the Bylaws and Regulations.

CREA'’s Solicitation Guidelines

A Member shall not solicit a listing which is currently listed exclusively (hereinafter "exclusively listed" or "exclusive
agreement" refers to an exclusive listing and MLS® exclusive listing) with another broker. However, if the listing broker,
when asked by a Member, refuses to disclose the expiration date and the nature of such listing (i.e. an exclusive right
to sell, an exclusive relationship, an open listing or other form of contractual agreement between the listing broker and
the client), the Member may contact the owner to secure such information and may discuss the terms upon which the
Member might take a future listing.

A Member shall not solicit buyer/tenant representation agreements from buyers/tenants who are subject to exclusive
buyer/tenant representation agreements. However, if a buyer/tenant agent, when asked by a Member, refuses to
disclose the expiration date of the exclusive buyer/tenant representation agreement, the Member may contact the
buyer/tenant to secure such information and may discuss the terms upon which the Member might enter into a future
buyer/tenant representation agreement.

The fact that an agreement has been entered into with a Member shall not preclude or inhibit any other Member from
entering into a similar agreement after expiration of the prior agreement.

When Members are contacted by the client of another Member regarding the creation of a relationship to provide the
same type of service, and Members have not directly or indirectly initiated such discussions, they may discuss the
terms upon which they might enter into a future agreement.

The above-mentioned rules do not preclude Members from making general announcements, messages or
advertisements (hereinafter referred to as "general announcements” or "announcement") to prospective clients
describing their services and the terms of their availability even though some recipients may have entered into
representation agreements with another Member, provided such general announcements include a clear, prominent
and emphasized statement that the announcement is not intended to cause or induce breach of an existing listing
agreement. A general canvass, general mailing or distribution addressed to all prospective clients in a given
geographical area or in a given profession, business, club or organization, or other classification or group, is deemed
"general” for the purposes of this rule if it is a mass-produced announcement in identical form to the general public, or
an identifiable group of the public, whether communicated by radio, television, newspaper, flyers, form letters (even
though personally addressed) or computerized telephone messages.

This rule recognizes as prohibited practices two basic types of solicitations: (a) telephone and/or personal solicitations
of property owners who have been identified by a real estate sign or information on a real estate data base service
operated under the MLS® or associated trademarks, or other information, as having exclusively listed their property
with another Member; and, (b) mail or other forms of written solicitations of prospective clients whose properties are
exclusively listed with another Member (whether listed under an "Exclusive" or "MLS®" agreement) when such
solicitations are not part of a general mailing but are directed specifically to property owners identified through
compilations of Active listings under MLS® or identified by "for sale" or "for rent" signs or other sources of information.

Members, prior to entering into a representation agreement, have an affirmative obligation to make reasonable efforts
to determine whether the client is subject to a current, valid exclusive agreement to provide the same type of real
estate service.

This rule does not preclude Members from contacting the client of another broker for the purpose of offering to provide,
or entering into a listing arrangement where the original and current listing office has negotiated a cancellation clause
with the vendor, and the vendor has not otherwise indicated he/she does not wish to be solicited during the term of
that contract.
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This rule does not preclude Members from contacting the client of another broker for the purpose of offering to
provide, or entering into a contract to provide, a different type of real estate service unrelated to the type of service
currently being provided (e.g. property management as opposed to brokerage). However, real estate data base
information received through MLS® may not be used to target clients of other Members to whom such offers to
provide services may be made.

7.6 — Offers

7.6.0 - Offers

The Seller and the Listing Representative may agree that the Listing Representative will not be involved in the
receipt and presentation of offers. If the Seller has not so instructed the Listing Representative, then the provisions
of Section 7.6 apply.

7.6.1 - Presenting Offers

7.6.1.1

The Listing Representative, their designate or their Managing Broker shall receive and present all offers and
counteroffers to the Seller. The Co-operating Representative, their designate or their Managing Broker shall have the
right to be present, unless the Seller has given the Listing Representative instructions in writing that offers are to be
presented without a representative of the Co-operating Brokerage being present.

7.6.1.2

In the presentation of an offer, the Listing Representative must disclose to their client all pertinent facts within the
Listing Representative’s possession or knowledge with respect to that offer unless there is a written agreement signed
by both parties limiting the disclosure the Listing Representative is to make (e.g. limited dual agency agreement.)

7.6.1.3
The Listing Representative shall ensure that all offers are communicated to the Seller, whether such offers are
received from a Co-operating Brokerage or through the Listing Member's own Brokerage.

7.6.1.4
The Listing Representative shall not delay the presentation of any offer for the purpose of obtaining another offer
without the express consent of the Seller. Such instruction from the Seller shall be in writing.

7.6.1.5
The Listing Representative shall give reasonable and competent advice as to the obligations and privileges that the
acceptance of any offer will impose, while leaving the final decision as to the acceptability of the offer to the client.

7.6.1.6

Unless the Seller instructs otherwise in writing, the Listing Representative shall continue to submit all offers to the
Seller until closing regardless of whether the Seller has accepted an offer already. If a Seller wishes to consider any
subsequent offer, the Listing Representative or Listing Brokerage should advise the Seller to seek legal advice.

7.6.2 - Multiple Offers

Prior to the presentation of any offer, the Listing Brokerage shall complete the standard Disclosure of Multiple Offers
Presented form listing each offer to be presented, indicating for each the date of the offer and the name of the
Cooperating Brokerage that submitted the offer or alternatively that the buyer was not represented by a brokerage. At
the time of the acceptance of any offer, or in the event that all offers have been rejected, the Listing Brokerage shall
have the completed Disclosure of Multiple Offers Presented form signed by the seller. The Listing Brokerage shall
provide a copy of the signed form to each Cooperating Brokerage and unrepresented buyer as soon as possible, but
at the latest within one (1) calendar day after acceptance of one (1) offer, or rejection of all offers, as the case may
be. The Listing Representative has an obligation to make presentations objectively and without bias.

7.6.3 - Communicating Offers
The Listing Representative shall be available to provide professional advice and counsel to the Seller on all offers and
counter-offers unless otherwise directed by the Seller in writing. All offers and counter-offers (in this Section 7.6
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collectively referred to as “offers”) shall be presented to the Seller as quickly as possible. Within the context of the
Seller’s instructions, the Seller’s decision regarding any of the offers presented shall be made immediately known to
all parties by the Listing Representative. If requested by the Co-operating Licensee, such decision shall be provided
in writing.

7.6.4 - Delayed Offers

7.6.4.1

When an MLS® Listing indicates “No offers until (a specified date)”, the Listing Representative must maintain a record
of all Co-operating Representatives who have asked, in writing, to be kept informed about offers or possible changes
to a scheduled offer presentation date and time.

7.6.4.2

When a Seller permits an offer to be presented on an MLS® Listing prior to the specified date, the Listing
Representative must notify all Co-operating Representatives who have asked to be kept informed, that an offer on the
MLS® Listing will be presented earlier and that they shall be given an equal and where practical, concurrent
opportunity to present their offer(s).

7.6.4.3

Members shall document, and have signed by the Seller, any instructions issued by the Seller regarding offer
presentations. Any subsequent changes to the instructions shall be documented and signed by the Seller and be
carried out in accordance with 7.6.4.2 above.

7.7 — Sales

7.7.0 - Submission Timelines - Sales

Property sales information for properties listed on the Board's Listing Database shall be reported to a Board or entered
into the Boards' Listing Database within three (3) Working Days of removal of the final subject condition, or three (3)
Working Days after expiry of the Home Buyer Rescission Period (HBRP), if applicable, as defined in the Property Law
Act, and BCFSA Rules and/or Regulations. For Commercial Sales other than Commercial Lease Sales, the information
must be reported to a Board or entered into the Boards’ Listing Database, within ten (10) Working Days. In the case
of a Court Ordered Sale, the timeline for reporting sales becomes effective once final approval by the Court is received
by the Listing Representative. Complete Buyer information will accompany all reported sales. Members are not
permitted to avoid these reporting responsibilities to the Board by, for example, cancelling a listing between receipt
(or anticipated receipt) and acceptance of an offer, or encouraging a Seller to do so.

7.7.0.1 - Sales Submission
It shall be the responsibility of the Listing Brokerage to report the sale, however, it is acceptable for the Co-operating
Brokerage to advise of the sale, the details of which will be confirmed by the Boards with the Listing Brokerage.

7.7.1 - Sales — GST
The sale price reported shall be the total price paid by the Buyer, inclusive of net GST.

7.7.2 - Collapsed Sale Notification

After notifying the Co-operating Representative, the Listing Representative must notify their Board immediately, in
writing, of the collapse of any sales. Where the Co-operating Representative has first knowledge of the collapse of a
sale, they shall immediately notify the Listing Representative, who must immediately notify their Board in writing, as
above.

7.7.3 - Reporting Sales - Unrepresented Parties
Where:

* a Listing Representative provides real estate services to a Buyer as an unrepresented party for the purchase
of their listing, or

+ the Buyer obtains real estate services from a third party exempted from licensing under the Real Estate
Services Act for the purchase of the Listing Representative's listing, or

« the Buyer obtains real estate services from no one
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o the Listing Representative will report the pending sale information by showing the “Buyer’s Licensee” as
“Unrepresented” to reflect that no agency representation was provided to the Buyer.

7.7.4 — Offer and Sale Notations

Any notations concerning offers or pending sales must be noted in the Licensee Notes field and not in the Listing
Remarks field. The Listing Representative is responsible to ensure these notations are removed once the status of
the offer is determined.

7.7.5 - Project Sales

Project sales submitted to a Board where the pending date is prior to the list date will be accepted for processing
provided the Listing Brokerage agrees to the alteration of these dates so that the pending date is on or after the list
date.

7.7.6 - Co-operating Representative

During the period between final subject-to removal and completion, a Co-operating Representative who wants to
advertise properties that the Co-operating Representative has sold must seek written authorization from the Listing
Representative’s Managing Broker prior to doing so. The advertisements will not include the sale price of the property.
No authorization is required from the Listing Brokerage after completion of the sale.

7.7.7 - Representative not Acting for Buyer or Seller

A Representative who did not act for the Buyer or Seller of an MLS® Listing may not use any information from the
Boards’ Listing Database to advertise that such a listing has sold without written permission from both the Buyer and
Seller.

7.7.8 — Sale Date
Any advertising of an MLS® sold listing, as authorized in Regulations 7.7.6 and 7.7.7, must clearly identify the month
and year the listing sold.

7.8 — KeyBoxes and Keys

7.8.0 — Keyboxes

7.8.1 - Indemnity

The Keyholder agrees to reimburse the Board for any and all expenses incurred in attempting to enforce any or all
terms and conditions herein against the Keyholder as a result of the Keyholder’s failure to act in accordance with these
Regulations or the eKEY Software Sub-Lease/License Agreement. In the event a Board commences legal
proceedings against the Keyholder to enforce or interpret any of the provisions of the Regulations or the eKEY
Software Sub-Lease/License Agreement, the Keyholder agrees to pay all costs incurred together with reasonable
legal fees as determined by the court both at trial and on any appeal.

7.8.2- Terms of Use
The use of the Keybox system is a privilege extended to Members and approved Contract Subscribers of the Boards
and shall be governed by the terms of any contract entered into by them with a Board including the following:

(a) Only the Supra iBox BTLE keyboxes are approved by the Boards to be used on properties listed in the Boards’
trading area. the Boards reserve the right to remove or retrieve any such other keybox that may be found, with
no compensation provided to the owner/Member. Any costs associated with the removal may be charged to
the Listing Agent/Brokerage.

(b) iBox BTLE keyboxes are warranted for malfunction during the term of the lease agreement between a Board
and Supra UTC, the approved supplier. Intentional or accidental damage may void any warranty. the Board
does not warrant nor guarantee any residual value for these iBoxes. Any replacements will be at the Board’s
discretion.

(c) Members may purchase approved iBoxes from another Member. Proof of ownership/transfer must be provided
in writing on the applicable form provided by the Boards. Failure to register transfer of ownership will void any
warranty.
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7.8.3 - Keybox Security Agreement
Any Member accessing the Keybox system must have a signed Keybox Security Agreement on file with their Board.

7.8.4 — Security
The Keyholder acknowledges that it is necessary to maintain security of the eKEY to prevent its use by unauthorized
persons. Members will be permitted to license one eKEY for their exclusive use.

The Keyholder must agree:

¢ Not to allow the Keyholder’s PIN to be attached to the eKEY.

¢ Not to disclose the Keyholder’'s PIN to any third party.

¢ Not to loan the eKEY to any person, for any purpose whatsoever, or to permit the eKEY to be used for any
purpose by any other person.

¢ To immediately notify the Board and fill in any required paperwork for the loss or theft of the eKEY.

e To follow all additional rules and regulations as specified in these Regulations and in the eKEY Software Sub-
Lease/License Agreement or as adopted by a Board from time to time with respect to the eKEY and any other
aspect of the system.

7.8.5 - Removal of Keyboxes
Members are required to remove any KeyBoxes from properties they are marketing within seven days of the listing
changing from an Active status to Pending, Cancelled or Expired.

7.8.6 - Access by Other BC Real Estate Board Members

Members of another BC real estate board will be permitted to access the Boards’ KeyBoxes. In the event that another
real estate board uses a KeyBox system that does not interface with the system in use by the Boards, representatives
from other boards may coordinate access with the Listing Representative or Listing Brokerage directly or temporarily
lease a key directly from the Boards.

7.8.7 - Keyholder Agreement
Prior to being issued an eKEY, a Member or Contract Subscriber shall acknowledge and sign the appropriate Sub-
Lease Agreements.

7.8.8 - Additional Fees
The Directors may, from time to time, set a monthly fee to be charged to each Member to recover the costs of
implementing or operating an electronic KeyBox system.

7.8.9 - Rules of Conduct
Directions for the use of keyboxes (if any) as published on the listing must be strictly adhered to. It is the responsibility
of the user to ensure that all security precautions are taken prior to departing the property.

7.9 — Access to BCA Data

7.9.0 - BCA Data

These Regulations shall govern the use and access to British Columbia Assessment data (BCA data). The
Assessment Act provides that failure to comply with the authorized use of bulk BCA data is a criminal act and a
Member who commits such an offense is liable to a fine of not more than $10,000, imprisonment of up to two years,
or both. Section 71 also allows the court to order the convicted Member to pay an additional fine equal to the court's
estimation of the amount of monetary benefit that was realized by the convicted Member. This latter penalty is over
and above the initial fine of up to $10,000.

7.9.1 — Contract
The contractual relations between a Board and its Members with respect to BCA access may be altered by a change
in the contract between BCREA and BCA, which will be effective immediately when published to the Members.
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7.9.2 - Solicitation

Members and their employees shall refrain from using BCA data to obtain names and / or addresses for solicitation
or mailing purposes. Furthermore, Members will ensure that no information provided by BCA is used to harass
members of the public or is used contrary to the publics’ interest. Solicitation is any action in which someone is
contacted in-person, by mail, electronically or any other means without their prior knowledge or expressed consent.
Brokerages, Members and their employees shall be liable with regard to the security and confidentiality of this
information.

7.9.3 - Use of BCA Data
BCA data obtained by any Member shall be used by the Member and their employees only for the listing,
appraisal, sale or purchase of real estate.

7.10 — Indemnity

7.10.0 - Indemnity

In the event of any claim, demand, or action against the Boards based upon allegedly inaccurate information provided
by a Member or any person for whom the Member is responsible, the Boards will be entitled to claim indemnity from
such Member who is found to have provided or who is found to be responsible for the provision of inaccurate
information that was subsequently distributed through the Listing Database.

7.11 — Advertising Board Statistics

7.11.0 - Board Statistics

Each Listing and Sale submitted to the Boards’ Listing Database contains a considerable amount of data from which
MLS® statistical reports are produced. A Member or Brokerage using the Boards’ Listing Database or Board produced
statistics to compare their productivity against other named Members or Brokerages, is an unauthorized use of the
Boards’ Listing Database, and a breach of these Regulations. Use of the Boards’ Listing Database or Board produced
statistics by an individual Member or Brokerage to confirm their individual productivity, provided it does not disclose
the productivity of other named Members or Brokerages, is deemed to be an acceptable use.

7.12 — Personal Promotion Infraction

7.12.0 - Personal Promotion Infraction Fee

With the exception of those circumstances described in Regulation 7.4.2, a Personal Promotion Infraction fee will be
charged to the Listing Representative when information that contravenes this Regulation is entered into the Boards’
Listing Database.

7.12.1 - Personal Promotion Infraction Fee Appeal

If a Member feels that a Personal Promotion Infraction fee is not justified, he or she may appeal to the Chief Executive
Officer or their designate in writing. All appeals must be received by the Member’'s Board within forty (40) days from
the date on the Personal Promotion Infraction warning / fee notification letter.

7.12.2 - Payment

If a personal promotion infraction fee is not appealed, the personal promotion infraction fee will be due and payable
in accordance with the due date noted on the invoice. In the event that a personal promotion infraction fee is
appealed and that appeal is denied, the Member will have forty (40) days from the date of the appeal denial
notification letter to remit payment.

7.13 — Inspection of Firms

7.13.0 — Inspection of Firms

The Chief Executive Officer has the option to request an inspection of a Member Brokerage office with the only
criteria being the confidentiality of the MLS® information. The inspection will be conducted by the Chief Executive
Officer or their designate.
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7.14 — MLS® Awards / Certificates

7.14.0 — MLS® Awards / Certificates
A Board may operate an MLS® Awards program or provide Sales Achievement Certificates as may be established
by the Directors from time to time. Such details may be contained in policy.

7.15 — Property Type and Property Sub-Type Definitions

7.15.0 - Database Property Type and Property Sub-Type Definitions

To achieve the consistent classification of properties listed in the Boards’ Listing Database, list licensees should base
their choice for the Listing Database Property Type and Sub-Type fields (and other fields where shown) using the
following criteria.

7.15.1 - Residential Property Type
This Property Type, for listings of properties that can be used or developed for residential purposes, is comprised of
the following sub-types:

7.15.1.1 - Single Family Detached Sub-Type
a) adetached residential dwelling with:
(i) one primary dwelling unit (may also include one or more secondary suites or a garden suite/carriage
house), and
(i) no requirement for a BC Safety Certificate.
or

b) a float home designed as a full-time residence with an interest in land (e.g. part of a strata lot or being sold in
conjunction with a strata lot or water lot, or attached to a slip and paying rent or operating under a lease).
Where the float home has a motor and can be navigated, the Vessel License Number or Official Registration
Number shall be included in the legal description.

Note also:
(i) A float home with no interest in land will not be accepted for inclusion in the Boards’ Listing Database
(i) Eligible float homes must be listed as follows:

Property Type: Residential

Property Sub-Type: Single Family Detached
Legal Fields: Clarification of the interest in land
Building/ Architectural Style: Float Home

7.15.1.2 - Half Duplex Sub-Type
(a) one attached dwelling unit in a building of two, roughly equally-sized dwellings
(b) each unit has its own title

7.15.1.3 - Condo Apartment Sub-Type
(a) one dwelling unit in an apartment-like building
(b) the unit's main entrance does not lead directly out of the building

7.15.1.4 - Row/ Townhouse Sub-Type
(a) one dwelling unit in a building of three or more attached units
(b) the unit has an entrance that leads directly out of the building

7.15.1.5 - Full Duplex Sub-Type

(a) a building with two dwelling units
(b) both units are covered by a single title
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7.15.1.6 - Triplex Sub-Type
(a) a building with three dwelling units
(b) all three units are covered by a single title

7.15.1.7 - Quadruplex Sub-Type
(a) a building with four dwelling units
(b) all four units are covered by a single title

7.15.1.8 - Manufactured Homes
Members may only use the Boards’ Listing Database for the sale of a manufactured homes, recreational vehicles
(RV’s) and park models (deregistered or not) if:

(a) its sale does not contravene the Manufactured Home Act

(b) it has a current CSA or other Provincial certification

(c) there is record of a Manufactured Home Registry search showing the ownership of the manufactured home,

RV, or park model
(d) it satisfies one of the following two cases

7.15.1.8.1 - Land Ownership
It is being sold with a parcel of land that has its own PID number. Such properties must be listed as follows:

Property Type: Residential

Property Sub-Type: Manufactured Home; Recreational

Title: Freehold or Freehold/Strata per Land Titles

Legal Fields: Standard legal information per Land Titles as well as the CSA or other Provincial certification
and serial /registration number

7.15.1.8.2 - Pad Rental/ Lease
It is being sold in conjunction with a pad rental/lease agreement and does not have a PID number. Such properties
must be listed as follows:

Property Type: Residential

Property Sub-Type: Manufactured Home; Recreational

Title: Leasehold/Strata

Legal Fields: CSA or other Provincial certification and serial / registration number

7.15.1.9 - Recreational Sub-Type
(a) an attached or detached dwelling unit where the primary usage is recreational or seasonal
or
(b) afloat home designed as a recreational residence that has an interest in land (e.g. part of a strata lot or being
sold in conjunction with a strata lot or water lot, or be attached to a slip and paying rent or operating under a
lease).

Note also:

i. A float home with no interest in land will not be accepted for inclusion in the Boards’ Listing Database.
ii. Eligible float homes must be listed as follows:

Property Type: Residential

Property Sub-Type: Recreational

Legal Fields: Clarification of the interest in land
Building / Architectural Style: Float Home

7.15.1.10 — Other Sub-Type
(a) aresidential property that cannot be classified as one of the sub-classes shown above
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7.15.1.11 - Land Sub-Type
(a) listings of residentially-zoned lots or acreage only

7.15.2 - Commercial Property Type
This Listing Type is for commercial, industrial or investment properties.

7.15.2.1 - Business Sub-Type- Businesses With and Without an Interest in Land
(a) an operating business for sale that may or may not include interest in land or buildings (e.g., rental or lease
agreement) may be listed for sale in the Boards’ Listing Database.

Such properties must be listed as follows:

Property Type: Commercial

Property Sub-Type: Business

Title: See Remarks

Legal Fields: Standard legal information per Land Titles if land/lease is included, otherwise the notation
“Business Only — No Land/Lease”

7.15.2.2 - Industrial Sub-Type

(a) a property comprised of land and building(s) that may be used for industrial purposes

7.15.2.3 - Unimproved Land Sub-Type
(a) a property comprised of land only that may be developed for commercial, industrial or residential revenue
purposes (five or more dwelling units)

7.15.2.4 - Office Sub-Type
(a) a property that may be leased or sold and used for one or more offices

7.15.2.5 - Retail Sub-Type
(a) a property that may be leased or sold and used for one or more retail businesses

7.15.2.6 - Multi-Family Sub-Type
(a) a residential building covered by one title containing five or more roughly equally-sized dwelling units
or

(b) a purpose built apartment building covered by one title containing a large number of roughly equally sized
dwelling units

7.15.2.7 — Mixed Use Sub-Type
(a) a commercial property that could be used or developed for use as more than one of the Commercial Sub-
Types shown above.

7.15.2.8 - Warehouse
(a) acommercial property that may be leased or sold and used as a warehouse.

7.15.2.9 — Other Sub-Type
(a) a Commercial property that cannot be classified as one of the Commercial Sub-Types shown above.

7.15 - Copyright, Use & Access to MLS® Information
7.16.1 - Copyright and Ownership
The Boards are the owner of the copyright in the compilation and organization of the Boards’ Listing Database. The

Boards’ Listing Database is a licensed product for the exclusive use of Members and other authorized users and any
use of this data for any unauthorized purpose is prohibited. The right to use, reproduce or download the data is subject
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to the authority of the Boards and is limited to the specific uses permitted by the Boards in this Section of these
Regulations.

7.16.1.1 - Compliance
Members shall comply with, observe, and be bound by all restrictions, copyright notices, use of and access to the
Boards’ Listing Database as may be determined by the Directors from time to time.

7.16.1.2 - Liability

The Boards shall not be responsible for any indirect, special or consequential damages or any other obligation or
liability arising out of, or in any way connected with, the Boards’ Listing Database including but not limited to computer
failure, interruption or negligence.

The Boards shall not be liable to the Member for any interruption of services or for any error or omission contained
any database, service, or system maintained or provided by the Boards. The Boards shall not be liable for any
damages, whether direct or indirect, which may arise from such errors or omissions.

7.16.1.3 - CREA Technology Offerings
Members are required to adhere to CREA's rules respecting the use of REALTOR.ca page and database for the Data
Distribution Facility (DDF) and/or any other CREA technology product.

7.16.1.4 - Listing Data
Listing Data available for use by a Member within a VOW or IDX application shall be limited to data set as determined
by the Boards’ from time to time.

7.16.2 - Access to MLS® Information

7.16.2.1 - Codes and Passwords

Personal computer access codes and passwords are for the Members’ sole and exclusive use. Disclosure to any
person not authorized by the Boards is prohibited without the written consent of a Board and agreement to any terms
and conditions required by the Boards.

7.16.2.2 - Unlicensed Assistants

Duties and activities of unlicensed assistants are specified by the British Columbia Financial Services Authority and/or
the Real Estate Services Act. A Member’s unlicensed assistant(s) and Brokerage staff are authorized to access MLS®
information with the consent of the Member by virtue of their employment relationship. The Member remains
responsible and accountable for any such uses by the unlicensed assistant(s) or Brokerage staff of the MLS®
information that contravenes these Regulations.

7.16.2.3 - Computer Programs
Computer programs provided by the Boards to access MLS® information are for the Members’ sole and exclusive
use and the sale, distribution and use of these programs by any unauthorized person is prohibited.

7.16.2.4 - Use of Membership Roster
Members shall not use any Board generated compilation of the Board’s Membership roster for the purpose of sending
unsolicited communications (spam).

7.16.3 - Utilization of Listing Data
Anyone requesting use of Listing data from the Boards’ Listing Database is required to meet all eligibility requirements
and agree to such undertakings, terms, conditions or agreements as required by the Board.

7.16.3.1 - Employee Access

Members who intend to utilize the services of an unlicensed employee (“non-member”) to create and supply a web
site with Listing data must have an agreement in place with the non-member governing the use of the Listing data.
The Member must ensure that the agreement:

(a) Grants the Member total control over the use of the Listing data by the non-member.

(b) Grants the Member the ability to ensure the use conforms with Section 16 of these Regulations.
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(c) Specifies that the non-member acknowledges that the Boards own the copyright in the compilation of Listing
data.

(d) Specifies that the non-member does not accrue any ownership rights to the Listing data nor the right to
archive, redistribute or re-sell the Listing data.

(e) Specifies that the non-member will not archive any current or historical Listing data beyond what is necessary
to supply Listing data to the Member’s website.

(f) Dictates that the non-member will not use the Listing data for any purpose other than what has been
specifically authorized by the Member.

(g) Provides the Member with the right to unilaterally cancel the non-member’s access to the Listing data in the
event that the use of the data is deemed inconsistent with the Regulations of the Board.

(h) Requires that the non-member will remove all stored Listing data from any computer equipment or database
not owned by the Member in the event their working relationship ceases to exist.

7.16.3.2 - Third-Party Access

Members who intend to utilize the services of a third-party individual or company to populate their website with Listing
data must ensure that the third-party executes a data-use agreement with a Board and must understand that:

(a) The Member will be held responsible for the functionality on the website and must ensure that the data use
conforms with these Regulations.

(b) The Boards retain the right to terminate the contract or flow of data without notice in the event of a breach of
the terms of the contract or contravention of the Boards’ Regulations pertaining to the use of Listing data.

7.16.3.3 - Provision of Data — Industry Websites

Provided a current Data Use Agreement is in place between a Board and the third-party, and a Board has received a
request to supply data on behalf of a Member, Brokerage or Franchise, the Boards will provide the third-party with
access to Listing data in a manner as determined by the Boards from time to time. These third-party sites must be
affiliated directly with Members, Brokerages or real estate Franchisors.

7.16.3.4 - Provision of Data — Non-Real Estate Industry Websites

With the exception of corporations that have contracted with the Boards to supply services to Members, or the uses
contemplated in Section 7.16.4.1.1, Listing data supplied via a secure facility designated by the Boards will not be
made available to non-real estate industry websites. Non-real estate industry websites are defined as those websites
that are not directly affiliated, owned or controlled by Members, Brokerages, real estate Franchisors or other local,
provincial or national organized real estate associations.

7.16.3.5 - Uploading and Circulation of Brokerage Member Listing Database Data

The Boards may, on behalf of all Members, upload Listing Database data to third parties for the purpose of providing
member services under terms agreed upon by and between a Board and the service provider(s). The Boards shall not
upload the entire Listing Database to any public website without the approval of the Directors.

Notwithstanding the above, each Brokerage Member retains the ability to publish their own information in such media
and websites as they determine. Upon written instruction from the Managing Broker, the Boards shall make available
some or all of the Brokerage Member's listing data to an indicated third party, provided the third party agrees to and
abides by terms of use specified by the Boards. To cover any and all operational costs, the Boards shall retain any
revenue directly obtained from providing access to the data and/or recover any associated programming costs.

7.16.4 - Authorized Use of the Boards’ Listing Data

The information contained in the Boards’ Listing Database is confidential and shall be made available only to
authorized persons or used in an authorized manner. Authorized use is any specific use detailed in these Regulations
or authorized in writing by a Board.
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7.16.4.1 - Advertising

For the purposes of these Regulations, advertising is the dissemination of authorized Listing data for broad public
consumption in any medium where no client relationship exists between the Member providing the data and the
audience.

7.16.4.1.1 - Non-Real Estate Industry Websites

Non-real estate industry websites are defined as those websites that are not directly affiliated, owned or controlled
by Members, Brokerages, real estate Franchisors or other local, provincial or national organized real estate
associations.

For the purposes of advertising, Brokerages may provide listing data to non-real estate industry web-sites manually,
through participation in the CREA Data Distribution Facility (DDF), or by utilizing a secure facility designated by a
Board to automate such delivery.

Upon receipt of a request in writing from the Brokerage, execution of a contract between a Board and the non-real
estate industry web-site provider, and payment of any applicable fees to the Board, a Board will enable the automated
delivery of the Brokerage’s MLS® listing data through the Boards’ secure facility.

7.16.4.1.2 - Reciprocity / IDX (Internet Data Exchange)

Reciprocity / IDX (Internet Data Exchange) is a program which enables Members from participating Brokerages to
display on their Reciprocity Internet Web-sites the listings of Reciprocity participant Brokerage in accordance with
these Regulations.

A Member may republish another Member’s listings on the Internet in accordance with the Reciprocity / IDX program
subject to the Regulations, the Member's oversight, supervision and accountability.

Members and Brokerages wishing to utilize IDX type services using CREA supplied listing data are required to adhere
to CREA’s rules respecting the use of CREA’s Data Distribution Facility (DDF).

(@) In this section the following terms have the following meanings:
"Combined Display" means a display containing Reciprocity Data of one or more listings that combines
characteristics of the Detail Display and/or the Thumbnail Display and/or the Map Display. The sections
of the Combined Display that could be interpreted as one of these other displays will obey the
requirements of those displays as detailed in these Regulations. In all cases and at all times, where
Reciprocity Data is intermingled with other listing data, Reciprocity Data must be clearly differentiated
from non-Reciprocity Data.

"Detail Display" means a display containing Reciprocity Data and relates primarily to a single
listing. Only data shown on the Client Report of the Boards’ Listing Database for that listing may be
included on the Detail Display. The Detail Display will also clearly and legibly show the name of the
Listing Brokerage and the MLS® number.

"Map Display" means a display consisting of a geographic map containing markers indicating the
locations of property listings

“Reciprocity Active Member” means an active Member of the Boards whose license is issued and

maintained in an office of a Reciprocity Participant Firm Member;

“Reciprocity Firm Member” means a Firm Member of the Boards that has opted their brokerage into the
Reciprocity / IDX program;

"Reciprocity Data" means the body of data, photographs or other media associated with MLS® listings,
as prescribed by the Boards from time to time, that:
¢ have a status of Active

e have been listed by Reciprocity Participants, and
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¢ have been individually electronically flagged as being available to Reciprocity Active Members
for display on Reciprocity Internet Websites and Applications;

“Reciprocity Internet Website or Application” means an Internet website or application software program
controlled and operated by a Reciprocity Participant where Reciprocity Data is displayed subject to
these Regulations and the oversight, supervision and accountability of the Reciprocity Participant;

“Reciprocity Participant” means: (i) a Reciprocity Firm Member that has opted their brokerage into the
Reciprocity / IDX program, and (ii) a Reciprocity Active Member who operates an Reciprocity Internet
Website;

"Thumbnail Display" means a summary display containing Reciprocity Data of one or more listings. For
any listing, only data fields shown on the Boards’ Authorized Data Fields list may be included on the
Thumbnail Display. Each listing sourced from the Reciprocity Data and showing on the Thumbnail
Display will also clearly and legibly show the name of the Listing Brokerage.

Listings from sources other than the Reciprocity Data may be intermingled on the Thumbnail Display.

(b) Reciprocity Participants will adhere to these Regulations as may be adopted by the Boards from time to time:

(i) Other than to format for presentation, Reciprocity Participants must not alter, modify, manipulate
or obscure the Reciprocity Data (or any disclaimers or notices therein) in any way without the
Boards prior written approval.

(i) A Reciprocity Internet Website or Application may display Reciprocity Data in three ways only:
Thumbnail Display, Detail Display, and/or Map Display as defined in these Regulations.

(iii) A Reciprocity Internet Website or Application may not contain manually entered Reciprocity data.

(iv) Participants may augment their own Listing Content on their Reciprocity Internet Websites or
Applications or Member Feed Websites with additional data not otherwise prohibited from display,
but they shall not add data to other Reciprocity Participants’ Listing Content.

(v) Reciprocity Participants may co-mingle their exclusive listings with Reciprocity Data provided the
exclusive listings are clearly identifiable wherever displayed and provided that such co-mingling
is in accordance with the requirements detailed elsewhere in these Regulations.

(vi) A Thumbnail Display on a Reciprocity Internet Website of another Reciprocity Firm Member’s
listing must not include any contact information or branding of any person or corporation other
than the Listing Brokerage.

(vii) A Thumbnail Display must include the name of the Listing Brokerage and a minimum of the
following:

1. text or other Reciprocity Data about the listing property; and

2. aphoto of the listing property when available.

(viii)  Where a search of the MLS® Data generates a Detail Display on a Reciprocity Internet
Website, the Detail Display shall bear that Reciprocity Firm Member’'s name, the MLS® copyright
notice and disclaimer immediately following the property information all of which shall be
displayed in a prominent and easily identifiable manner.

(ix) A Detail Display on a Reciprocity Internet Website of another Reciprocity Firm Member’s listing
may not include any contact information or branding of any person or corporation other than the
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Listing Brokerage within the “body” of the listing data. (The “body” shall be the rectangular space
whose borders are delimited by the utmost extent in each direction of the Reciprocity Data.)

(x) Any Thumbnail Display or Detail Display on a Reciprocity Internet Website of another Reciprocity
Firm Member’s listing must include the following notice:
“‘NOTE: MLS® property information is provided under copyright© by the Vancouver Island
Real Estate Board and Victoria Real Estate Board. The information is from sources
deemed reliable, but should not be relied upon without independent verification.”

(xi) The Reciprocity Data or any portion thereof may not be displayed on any internet website except
a Reciprocity Internet Website.

(xii) Reciprocity Participants shall take all reasonable precautions to prevent scraping of the
Reciprocity Data from their Reciprocity Internet Websites, and to prevent the Reciprocity Data
from being displayed on any internet website other than a Reciprocity Internet Website.

(xiii) A Reciprocity Internet Website must include a prominently displayed notice explaining that
the website must only be used by consumers for the purpose of locating and purchasing real
estate.

(xiv)  The Reciprocity Participant shall immediately advise the Boards whenever the Reciprocity
Participant suspects or has evidence that scraping has occurred.

(xv) Reciprocity Participants must not permit any portion of the Reciprocity Data to be used or provide
to any person or corporation for any purpose other than those expressly provided for in these
Regulations.

(xvi) A Reciprocity Participant will cease displaying on their MLS® Reciprocity Internet Website
the listings of Reciprocity Firm Member Participants and is not entitled to access the Reciprocity
Data if:

1. the Reciprocity Firm Member in whose office the license of an Reciprocity Participant is
issued and maintained notifies a Board that it is ceasing to participate in the Reciprocity
/ IDX program;

2. the Reciprocity Participant or the Reciprocity Firm Member in whose office the license of
a Reciprocity Participant is issued and maintained ceases to be a Member of a Board or
is terminated or suspended from membership in a Board;

3. the Reciprocity Participant is in breach of its obligations under the Regulations and fails
to remedy the default within fourteen (14) calendar days after receiving a written demand
to do so from a Board; or

4. A Reciprocity Participant may not continue to participate in the Reciprocity / IDX program
if they opt all their listings out of the MLS® Reciprocity Data pool.

(xvii)  Participants may filter the listings they choose to display on their Reciprocity Internet Websites
or Applications based only on objective criteria.

1. Subject to applicable laws and regulation, the only allowed filter criteria are:

(a) Geography or location;
(b) List price;
(

c) Property type (e.g., condominiums, cooperatives, single-family, multi-family).
(d) Property features (e.g., water front).
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Filtering of listings displayed on any Reciprocity Internet Websites or Applications must be
independently made by each Participant

(xviii)  The third party subscriber’'s company name must be included, either visibly on the page or embedded
in the HTML metadata.

7.16.4.1.3 - Current Guidelines

The British Columbia Financial Services Authority publishes advertising guidelines for Licensees within the province
of British Columbia. Members are required to familiarize themselves and ensure that they are complying with the
guidelines as defined by the British Columbia Financial Services Authority.

Notwithstanding the guidelines published by the BCFSA, authorized advertising means that:

(a) Members can freely advertise their own listing(s).

(b) Without precluding the other methods prescribed in the Regulations, Members may advertise other Members
listings subject to the following conditions:

(i) Written permission must be obtained from the Designated Agent of the Seller and the Managing Broker
of the Brokerage representing the listing.

(i) The listing data in the advertising must be validated every 24 hours to ensure consistency with the listing
data in the Multiple Listing Service.

(iii) The listing brokerage’s ownership of the listing must be acknowledged in the advertising.

(iv)No permissions can be provided to advertise sold, pending or off market status listings, subject to Section
7.7.6-7.7.8 of these Regulations.

(v) The Boards’ Standard form ‘Consent to Advertise’ must be used and completed to satisfy the requirement
identified in “i.”.

7.16.4.2 - Clients

For the purposes of these Regulations, a Client relationship is defined as an understanding between a Member and
a person who is seeking assistance or counsel with the listing, sale, lease or purchase of real estate.

7.16.4.2.1 - Virtual Office Websites (VOWSs)

MLS® VOW ("Virtual Office Website") refers to a brokerage or Member secure, password protected Internet website,
or a feature of such Internet website, through which the Member provides real estate brokerage services to consumers
with whom the REALTOR® has established a relationship, where the consumer has the opportunity to search for
MLS® data, either from the Listing Database of the Boards or from REALTOR.ca, subject to the rules of the applicable
real estate board and the REALTOR®'s oversight, supervision and accountability.

Members and Brokerages wishing to offer MLS® VOW services to Clients using the Boards’ supplied Listing data are
required to ensure their MLS® VOW system adheres to the data use guidelines as set out in Section 16.4.2.

There are no MLS® VOW opt-out provisions. All Members and Brokerages must provide Listing data for use by any
Member or Brokerage which opts to provide MLS® VOW Services. Members providing MLS® VOW services to Clients
will be able to provide MLS® Listings from any Member or Brokerage provided the listing meets the Client’s defined
criteria as outlined in 16.4.2.

Members and Brokerages wishing to offer MLS® VOW services to Clients using CREA supplied listing data are
required to adhere to CREA'’s rules respecting the use of CREA’s Data Distribution Facility (DDF).

Members offering MLS® VOW services must adhere to the following Regulations and all other Regulations that may
be adopted by their Board from time to time:

(a) Members offering MLS® VOW Services must make the MLS® VOW accessible to the Boards for purposes of
monitoring and ensuring compliance with a Board’s Bylaws, the REALTOR® Code of Ethics and Standards of
Business Practices, a Board’s Regulations, guidelines and policies.
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(b) only Members and other authorized users may offer MLS® VOW Services to their Clients using the Boards’
Listing Data.

(c) A Member offering MLS® VOW Services must not provide a Client with access to MLS® VOW Data through
the Member's MLS® VOW unless and until:

i. the Client has provided the Member, through the Member's MLS® VOW Service with their name,
valid e-mail address, and, at the option of the Member, other information;

ii. the Member has displayed the Terms of Use to the Client on the MLS® VOW;

ii. the Client has opened the Terms of Use and agreed to them by accepting an acknowledgement of
agreement displayed on the MLS® VOW;

iv. the Client has supplied the Member with a user name and a password, both of which must be unique
to the Client, (the user name and password may be established by the Client or may be supplied by
the Member at the option of the Member);

v. the Member has sent an e-mail to the Client at the e-mail address described in i. above confirming
the user name and password and the Client has acknowledged receipt of the e-mail by accepting
an acknowledgment of receipt displayed in the e-mail; and

vi. upon expiration of their password the Client must provide the Member with a new password to regain
access to the MLS® VOW Data. The Member shall not permit the Client to regain access to the
MLS® VOW Data until the Member has sent an e-mail to the Client at the e-mail address described
in i. above confirming the new password and the Client has acknowledged receipt of the e-mail by
accepting an acknowledgement of receipt displayed in the e-mail.

(d) The Terms of Use must include an acknowledgement by the Client:

i. that the Client has received, read and understood the brochure published by the British Columbia
Financial Services Authority entitled Disclosure of Representation in Trading Services (this
document may be linked);

ii. thatthe Terms of Use do not create an agency relationship with the Client;

ii. that all data obtained from the MLS® VOW is intended only for the Client’s personal, non-commercial
use;

iv. that the Client has a bona fide interest in the purchase, sale or lease of real estate of the type being
offered through the MLS® VOW;

v. that the Client will not copy, redistribute or retransmit any of the MLS® VOW Data or information
provided; and

vi. that the Client acknowledges the Boards’ copyright in the MLS® VOW Data.

(e) A Terms of Use Agreement may not impose a financial obligation on a Client or create an agency
agreement with the Client. Any financial obligation or agency agreement entered into by a Client
through an MLS® VOW must be set forth separately from the Terms of Use, must be prominently
labelled and may not be accepted solely by the Terms of Use mouse click. The Client must also
receive a subsequent confirmation of the terms of any such financial obligation or agency agreement
and the financial obligation or agency agreement may not become effective until the Client
acknowledges acceptance of those terms by mouse click.

() An MLS® VOW must display a privacy policy that informs Clients of the ways in which information

obtained from them will be used. The privacy policy must comply with all applicable laws including the
requirements of the Personal Information Protection Act.
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(g) Other than to format for presentation, Members must not alter, modify, manipulate or obscure the
MLS® VOW Data (or any disclaimers or notices therein) in any way without a Board's prior written
approval.

(h) MLS® VOW sites must contain the following disclaimer crediting the Boards’ copyright ownership —
“MLS® property information is provided under copyright© by the Vancouver Island Real Estate Board
and Victoria Real Estate Board. The information is from sources deemed reliable, but should not be
relied upon without independent verification.”

7.16.4.2.2 - Data-Set
(a) Members can provide Clients with a listing data-set containing any of the data fields shown on the Boards’
Authorized Data Fields list.

(b) To inform Clients of market activity within a segment of the real estate market, Members are permitted to
electronically deliver information with a status of Active, Expired, Pending, Sold, Withdrawn or Cancelled to
Clients on those properties that meet the Clients’ criteria.

(c) When utilizing an automated delivery mechanism to provide Clients with electronic listing data, the total number
of properties that may be included in the results of each Client search will be limited to a maximum of 350.

7.16.4.2.3 - Delivery of Data
(a) Members can automate the delivery of Listing data that meets a Client’s criteria. A meeting, discussion or
automated exchange with the Client shall occur in which the Client’s specific needs or property requirements
are determined. In those cases where an automated exchange is utilized. Members will ensure that modern
data protection utilities are employed to protect against web utilities designed to scrape, harvest or extract
MLS® data.

(b) Members automating the delivery of Client-specific Listing data electronically must, on an on-going basis,
determine whether the Client continues to require access to Listing data.

(c) An auto-expiry date, with a default timeframe of 90 days, must be incorporated into all automated prospecting
services. The prospecting service may include an option to manually extend the automatic expiry timeframe to
a maximum of 180 days. When Client records expire, Members may either reactivate the Client’'s account
themselves or provide the Client with a process to re-activate their own account (subject to the same data use
requirements as their original subscription).

(d) Members automating the delivery of Listing data to a Client must provide an automated electronic means of
unsubscribing from the service.

7.16.4.2.4 - Security of Data
(a) The Member remains responsible for the dissemination of Listing data to the Client at all times.

(b) Members will not provide the public with immediate access to Client level Listing data under the guise of a
‘guest’ account. Short-term access to prospecting services may be facilitated by satisfying the Client
requirements and then appropriately setting the expiry date for a new Client record.

7.16.4.2.5 - Client Criteria
(a) The Member remains responsible for the entry of all Clients’ criteria into any automated search system that
delivers Listing data. The Client’s criteria must correspond to a specific type of property and search results
based on the criteria cannot equate to bulk, unfiltered Listing data.

(b) The Listing data delivered to a Client must consist of a sub-set of listings that have been filtered to match the
Client’s criteria.

Once the Client’s criteria have been incorporated into an automated search system, any alterations to the search
criteria must be accessible by the Member.

VIREB Regulations December 1, 2023 55



7.16.4.2.6 - Client Searches
Members may provide Clients with the ability to perform searches within a sub-set of listings that have been filtered
to match the Clients’ criteria.

7.16.5 - Unauthorized Use of the Boards’ Listing Data

With the exception of use of the CREA Data Distribution Facility (DDF), Members are prohibited from redistributing or
reproducing the Boards’ Listing Database beyond what is necessary to prepare presentations for Clients or specific
identified customers. Unauthorized use includes, but is not limited to:

(a) The extraction of data for the purposes of creating a publication or populating a database to compete with the
Boards’ Listing Database.

(b) The sale or distribution of any portion of the Boards’ Listing Database to any third parties.

(c) The population of another listing database or website for the broad publication of listings that a Member has
not been granted specific written authorization to publicize.

7.16.6 - Penalties for Mis-use of Listing Data

7.16.6.1 - Penalties — Unauthorized Use

Unauthorized use or distribution of Listing data (as defined in Section 16.5 above) by a Member, their employee or
their unlicensed assistant, will result in a fine to the Member of not less than $15,000, or suspension, or both.
Notwithstanding the imposition of any fine or suspension, the Boards shall retain the option to seek damages or
injunctive relief against the offending Member (or former Member) in a court of competent jurisdiction for any damages
arising out of the unauthorized use of information contained on the Boards’ Listing Database.

7.16.6.2 - Penalties — Inappropriate Use

With the exception of other fines specified in this Section or in Section 19 — BC Assessment Data, for all other
instances of inappropriate use or unauthorized provision of access to Listing data by a Member, their employee or
unlicensed assistant, as defined in this Section 16, Members shall be liable to a fine of not less than $1,000, or
suspension, or both.

7.16.6.3 - Penalties — Sharing of Passwords

Should a Member, their employee or their unlicensed assistant share their Board password(s) with a non-member,
with the intention of providing that non-member with unauthorized access to MLS® data, the Member shall be liable
to be fined the maximum amount allowed in addition to any other penalties assessed.

7.16.7 - Data Distribution Facility (DDF®) Rules
7.16.7.1 - Definitions

(a) DDF® - a permission based data distribution facility provided by CREA to facilitate the distribution of its
participating members’ listing information to several listing distribution channels: a National Shared Pool
Channel; a National Franchisor Pool Channel; a Franchisor Direct Feed Channel; a Member Website Feed
Channel; a Real Estate Advertising Website Channel; and a Partner Channel.

(b) DDF® Dashboard — an application provided by CREA used to opt-in to the DDF® and define which listing
distribution channels are to receive the Participant’s Listing. Content.

(c) Franchisor —a company that owns the overall rights and trademarks of the company and enters into franchise
agreements with another entity (a franchisee) to allow them to use these rights and trademarks to do
business.

(d) Franchisor Direct Feed Channel — a feed of Listing Content from a Franchisor’'s franchisees that is made
available to the Franchisor for display on their Website.

(e) Franchisor Website — a Website operated by a Franchisor who has entered into a contract with CREA to
receive a data feed provided by the DDF®.

(f) Listing Content — the MLS® listing information, including photographs and images, which a Participant
chooses to send to any of the listing distribution channels, based on data templates that contain a number of
fields set by CREA.

VIREB Regulations December 1, 2023 56



(g) Member Feed Website — a Website controlled by a Participant that displays the Participant’s own listings or
a data feed of all their Participating Brokerage’s listings populated using a data feed provided by the Member
Website Feed Channel.

(h) National Franchisor Pool Channel — a pool of Listing Content that is made available to all participating
Franchisors for display on their Websites.

(i) National Pool Website — a Website controlled by a Participant that displays the listings of other Participants,
populated using a data feed provided by the National Shared Pool Channel, which can be filtered based on
defined and objective criteria.

() Participants — all Participating Brokerages and Participating Salespersons.

(k) Participating Brokerage — a member brokerage that is actively engaged in providing real estate brokerage
services to buyers or sellers in real estate transactions and who consents to display of its listings on Websites
through the DDF®.

(I) Participating Salesperson —a REALTOR® that is registered with a Participating Brokerage who also chooses
to participate in the DDF® with the consent of his or her brokerage.

(m) Partner — a non-member company that has entered into an agreement with CREA to display DDF® listing
content on their website or tool.

(n) Real Estate Advertising Websites - Websites designed to advertise real estate listings and who have entered
into a contract with CREA to receive a data feed of Participants’ Listing Content from the Real Estate
Advertising Website Channel.

(o) Recognized Search Engine — a search engine that is on the CREA maintained list of Recognized Search
Engines.

(p) Scraping — use of a software program or other method to extract Listing Content, such as photographs and/or
text, from a Website.

(q) Technology Provider — a company that has entered into a data access agreement developed by CREA to
operate a National Pool Website or a Member Feed Website on behalf of a Participant.

(r) Website — any electronic display of or access to content in any manner including mobile applications

7.16.7.2 - General Application of Rules

All Participants must adhere to the following rules, all other MLS® rules and regulations, guidelines and policies that
may be adopted by the Board/Association or CREA in relation to the DDF® from time to time, and to all applicable
provincial or federal legislation and regulation.

7.16.7.3 - Alteration and Addition of Data
(a) Participants shall not modify or manipulate information relating to other Participants’ listings.

(b) Participants may augment their own Listing Content on their National Pool Website or Member Feed Website
with additional data not otherwise prohibited from display, but they shall not add data to other Participants’
Listing Content.

(c) Participants may co-mingle exclusive listings with the Listing Content they receive through the DDF® on
National Pool Websites and Member Feed Websites.

7.16.7.4 - Authorization
(a) Participating Brokerage Consents

(i) Participating Brokerages’ consent for use of their Listing Content in any listing distribution channel is
provided by opting-in to these channels through the DDF® Dashboard.

(i) A Participating Brokerage that has opted-in to any or all of the listing distribution channels may give
permission to its salespeople to also participate in any or all of these channels through the DDF®
Dashboard.

(iii)  If a brokerage chooses not to opt-in to the DDF® (even for the limited purpose of permitting its
salespeople to participate), its salespeople cannot participate in the DDF®.

(iv) Participating Brokerages that opt-in to any of the listing distribution channels hereby grant CREA a
royalty-free, perpetual license to use, reproduce, transmit, distribute, and exhibit the Listing Content
for the purposes of the DDF®.

(b) Participating Salespersons’ Consents
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(c)

(i) Participating Salespeople that have the permission of their Participating Brokerage may choose to
participate in the National Shared Pool Channel and/or the Member Website Feed Channel, which
will enable them to receive a feed of data for display on their National Pool Website and/or their
Member Feed Websites.

(ii) Participating Salespeople that have the permission of their Participating Brokerage may consent to
participate in the Real Estate Advertising Website Channel and/or the Partner Channel, which will
enable them to send Listing Content to Real Estate Advertising Websites and/or to CREA Partner
websites or tools.

(i)  Participating Salesperson consent is provided by opting-in through the DDF® Dashboard.

Consent to Display Listings

(i) Participants must consent to contribute all their MLS® listings to the National Shared Pool Channel
unless they have been instructed by a seller not to include a particular listing in the DDF®.

(i)  Where a property is listed by more than one brokerage or salesperson and any one of those
brokerages or salespersons is participating in any listing distribution channel of the DDF®, that
property will be included in the applicable data feed(s).

7.16.7.5 - Use of DDF® Data Feed

(a)

(b)

(c)

(d)

(e)

(f)

(9)

No use of Listing Content until Permissions Set

(i) Participants may not pull a feed of Listing Content for a National Pool Website until after they have opted
in to the National Shared Pool Channel through the DDF® Dashboard.

(ii) Participants may not pull a feed of Listing Content for a Member Feed Website until they have opted in
to the Member Website Feed Channel through the DDF® Dashboard.

Participants operating National Pool Websites and Member Feed Websites must refresh their Websites at
least once every 24 hours but no more frequently than once an hour. All Listing Content that is no longer
Active after a refresh must be removed from the National Pool or Member Feed Website.

Traffic Monitoring API

(i) Participants must integrate with CREA’s web traffic monitoring API for recording listing activity on all
National Pool Websites, which must allow CREA to collect that information.

(ii) Participants may integrate with CREA’s web traffic monitoring API for recording listing activity on Member
Feed Websites.

Participants may not use the Listing Content they receive through the DDF® for any purpose other than:
(i) Display on their National Pool Websites and Member Feed Websites;
(i) To create a mobile app, the sole purpose of which would be to advertise the Listing Content they
receive through the DDF® in accordance with these rules; and
(iii) To create marketing materials for their own Listing Content only.

This does not require participants to prevent indexing of the Listing Content by Recognized Search Engines.

Participants may not operate more than five Websites using the Listing Content they receive through the
DDF®.

Participants shall not use the Listing Content they receive through the DDF® in the operation of a Website
through which a member provides online brokerage services to consumers.

Participants shall not allow consumers to write comments or reviews about a particular listing or displays a
link to such comments or reviews about a particular listing on their National Pool Websites.
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(h) The Listing Content that Participants receive, or any portion thereof, may not be displayed on any Website
except a National Pool Website or a Member Feed Website.

(i) Participants must not permit any portion of the Listing Content they receive to be used or provided to any
person or corporation for any purpose other than those expressly provided for in these rules.

(j) Use of a Technology Provider

(i) Participants may provide the Listing Content to a Technology Provider who is operating a National
Shared Pool Website or a Member Feed Website on their behalf, but Participants are responsible for
the conduct of any Technology Provider they use.

(i) Participants must opt-in to the National Shared Pool Channel and/or Member Website Feed Channel
through the DDF® Dashboard before retaining the services of a Technology Provider.

(k) Participants may provide their Listing Content to companies other than Technology Providers who are
designing their websites or creating marketing materials for them as long as the Participant has entered into
a contract with the company that binds the company to the same restrictions found in these rules and the
Participants take responsibility for the conduct of any company they use.

() Participants shall take reasonable precautions to prevent Scraping of their National Pool Websites and
Member Feed Websites, and to prevent the Listing Content from being displayed on any internet Website
other than National Pool Website or a Member Feed Website. Reasonable precautions shall include but not
be limited to:

i. regularly monitoring their Website for signs of Scraping; and
ii. taking necessary steps against scrapers, such as blocking access.

(m) Participants shall immediately advise CREA or their Board/Association whenever they suspect that Scraping
has occurred.

(n) Nothing in these rules prohibits Participants from providing to third parties or displaying on other Websites
information concerning their own listings created by them or received independently of the DDF®.

7.16.7.6 - Display Requirements
(a) All Listing Content displayed on a National Pool Website or a Member Feed Website must:

(i) Display the MLS® and REALTOR® logos;

(ii) Display the Powered by REALTOR.ca logo and the statement “This REALTOR.ca listing
content is owned and licensed by REALTOR® members of The Canadian Real Estate
Association”, where the references to REALTOR.ca and CREA are displayed as hyperlinks
to REALTOR.ca and CREA.ca.

(iii) Display the listing brokerage name and any additional information that is required by
provincial law/regulation, which must be prominently displayed in text large enough for a
consumer to easily read, and appear with the Listing Content (not requiring consumers to
click on any hyperlinks, etc.); and

(iv) Display the watermarks provided by CREA on photographs.

(b) Listing Content must not display:
(i) Any advertising or co-branding on a National Pool Website;

(il) Any confidential information including past sales prices, the Co-operating commission or fee,
etc. on a National Pool Website or a Member Feed Website.

(c) Every page of all National Pool Websites and Member Feed Websites must display:

VIREB Regulations December 1, 2023 59



(i) An MLS® and REALTOR® trademark statement, such as the ones set out in CREA’s
Trademark Policy; and

(i) The name of the Participating Brokerage or Participating Salesperson that controls the
Website, the logo of the Participant's brokerage, and any additional information that is
required by provincial law/regulation, which must be displayed in a prominent manner to
convey to consumers that a Participant is responsible for the Website.

(d) All National Pool Websites must require consumers to agree to terms of use before accessing the Listing
Content through a click-wrap agreement that contains, at a minimum:

(i) Textthat states CREA is the owner of the REALTOR® and MLS® trademarks: “REALTOR®,
REALTORS®, and the REALTOR® logo are certification marks that are owned by
REALTOR® Canada Inc. and licensed exclusively to The Canadian Real Estate Association
(CREA). These certification marks identify real estate professionals who are members of
CREA and who must abide by CREA’s By-Laws, Rules, and the REALTOR® Code. The
MLS® trademark and the MLS® logo are owned by CREA and identify the quality of services
provided by real estate professionals who are members of CREA.”;

(i) Text that disclaims liability of CREA as a result of providing the data feed: “The information
contained on this site is based in whole or in part on information that is provided by members
of The Canadian Real Estate Association, who are responsible for its accuracy. CREA
reproduces and distributes this information as a service for its members and assumes no
responsibility for its accuracy”;

(iii) Text that states the website is operated by a brokerage or salesperson who is a member of
The Canadian Real Estate Association; and

(iv) Copyright ownership text: “The listing content on this website is protected by copyright and
other laws, and is intended solely for the private, non-commercial use by individuals. Any
other reproduction, distribution or use of the content, in whole or in part, is specifically
forbidden. The prohibited uses include commercial use, “screen scraping”, “database

scraping”, and any other activity intended to collect, store, reorganize or manipulate data on

the pages produced by or displayed on this website.”

7.16.7.7 - Filtering

(a) Participants may filter the listings they choose to display on their National Pool Websites based only on
objective criteria.

(b) Subject to applicable laws and regulation, the only allowed filter criteria are:
(i) Geography or location;
(i) List price;
(iii) Rentals;
(iv) Property type (e.g., condominiums, cooperatives, single-family, multi-family).
(v) Property features (e.g., waterfront).

(c) The decision as to what filters are applied to National Pool Websites must be independently made by each
Participant.
7.16.7.8 - Enforcement

(a) Participants must make their National Pool Websites and Member Feed Websites directly accessible to their
Board, Association and CREA for the purpose of monitoring/ensuring compliance with the applicable rules
and policies.

(b) Within three business days after being requested by a Board/Association or CREA to do so, a Participant must
make changes to its National Pool Website or a Member Feed Website as required by the Board/Association
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or CREA to resolve any violation of the rules, regulations, or policies, during which time the Board/Association
or CREA may suspend the Participant’s access to the DDF®.

Notwithstanding subsection b, if a Participant is in violation of any rule, regulation, or policy of the
Board/Association or CREA relating to the operation of any of a National Pool Website or a Member Feed
Website, the Board/Association or CREA may, in addition to all other remedies available, immediately
terminate or suspend the Participant’s access to the DDF® or disable DDF® functions and features for that
Participant, or direct CREA to immediately terminate or suspend the Participant’'s access to the DDF® or
disable DDF® functions and features for that Participant.

If a Participant ceases to participate in the DDF® or has their access terminated or suspended by their
Board, Association, or CREA, they will not be able to contribute their listings to the DDF® nor receive a feed
of listings for display on their website(s). They shall not display any Listing Content from the DDF® and must
destroy any local copies of the Listing Content.

Section 8 — Finance

8.1 — General

8.1.1 — Assessments

(@)

(b)

()

(d)

(e)

(f)

(9)

Assessments are all fees, charges, and costs assessed to a Member, Contract Subscriber, or other non-
Member such as Licensees of other real estate boards as defined in Section 1.2 of the Bylaws, and as
extended by these Regulations and set out on the Assessments List as approved by the Directors annually.

When a new/returning Member joins VIREB their Service Fee and Technology Fee for that month will be
prorated over that month. The CREA/BCREA fees are not prorated and are billed at the current full fee.

When a Member terminates there is no refund given for any portion of that month’s service, technology,
BCREA, or CREA fees.

When a Contract Subscriber terminates there is no refund given for any portion of that month’s monthly office
assessment fee, or tech services fees.

When a Third Party Subscriber terminates in the year there is no refund given for any portion of that year’s
annual Third Party Subscriber fee.

When a Commercial Member terminates during the year, there is no refund given for any portion of the year’s
annual commercial division fee.

Members must be able to prove payment of their VIREB account when moving to a new office. Failure to do
so may result in denial of transfer until paid and account cleared.

8.1.2 — Surcharges

(@)

()

Past Due Accounts

Interest shall be charged on all past due accounts over 60 days at the rate of 18% per annum. The Chief
Executive Officer has authority to proceed to small claims and/or place the matter in the hands of a collection
agency.

NSF Cheques
Any individual or Brokerage who issues a cheque payable to VIREB that is subsequently returned by the bank
for non-sufficient funds shall be charged a fee as per the Assessments List.

Incorrect Credit Card Numbers
Any individual who submits an incorrect credit card number to VIREB shall be charged a fee as per the
Assessments List.

8.1.3 — Amortization

(@)

Amortization is the reduction of value of an asset by prorating its cost over a period of years.
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(b) The Amortization factors for VIREB shall be as follows:

(i) The amortization period for VIREB'’s office building shall be based on a 40-year amortization with the
residual value of 10% of the original cost of the building.

(i) The amortization period for paving shall be 15 years.
(iii) The amortization period for landscaping shall be 10 years.
(iv) The amortization period for outdoor fixtures shall be 10 years.

(v) The amortization period for equipment, furniture and fixtures shall be three (3) years.
8.2 — Reserve/Restricted Funds

8.2.1 — The Reserve
The reserve shall consist of an amount equal to the net book value of the fixed assets and, where required, reasonable
allocations towards the future purchase of fixed assets.

8.2.2 — Restricted Fund — Operational
Restricted Fund — Operational shall be shown on the Balance Sheet as a line item in the fixed amount of $200,000 or
more under long-term liability.

8.2.3 — Restricted Fund — Capital Acquisitions
Restricted Fund - Capital Acquisitions shall be shown on the Balance Sheet as a line item under long-term liability.

8.2.4 — Allocating Funds

VIREB should allocate restricted funds for identified requirements within the formula approved for Real Estate Boards
by the Canada Revenue Agency (CRA) and their rules for tax exempt status. The Directors shall determine such
allocations as they deem necessary for the prudent operation of VIREB.

8.3 — Budget

8.3.1 — Operating Budget
The Directors should plan an operating budget which breaks even annually. A deficit budget should only be acceptable
to comply with the CRA rules on surplus accumulation.

8.3.2 — Capital Budget

The capital budget must be separate from the operating budget and shall apply to acquisitions of assets that have an
economic life greater than one (1) year and cost in excess of $2,000 excluding taxes. The capital budget shall cover
a minimum one (1) year period and must be fully funded by cash equity.

8.3.3 — Directors and Officers Budgets
Annual budgets will be set for individual Directors and Officers, and the Chief Executive Officer, and these amounts
must not be exceeded without approval of the Directors.
8.3.4 — Conference Attendance/Budgeting
(a) Attendance at REALTOR® related conferences by Directors shall be determined on an annual basis by the
Directors and an annual conference budget will be developed accordingly.

(b) Officers will have a separate budget allocated due to the additional obligations of the Office and as voting
delegates.

(c) The Chief Executive Officer will have a separate budget allocated due to additional obligations.

(d) The appointed Government Relations representative or their designate will have a separate budget allocated
due to additional obligations.

VIREB Regulations December 1, 2023 62



(e) The Chair of the Commercial Council will have a travel budget in line with the Directors.

(f) Events that require Commercial Councillors’ participation/attendance may be reimbursed within the
Commercial Division budget as approved by the Commercial Division chair and Chief Executive Officer.

8.3.5 — Voting Delegates — BCREA and CREA

The annual budget shall allocate funds to cover costs for three (3) elected Officers (Chair, Chair-elect, and Past Chair)
to attend as voting delegates of the Association. Funds from the annual budget shall be allocated to cover costs for
the entire board executive.

8.3.6 —Chief Executive Officer/Staff Members

The Chief Executive Officer will have a separate travel budget as approved by the Directors to be used at his/her
discretion. The Chief Executive Officer is expected to attend designated functions to ensure continuity in the
information flow to VIREB. Other staff members may be designated to attend certain functions at the discretion of the
Chief Executive Officer and the appropriate budget must not be exceeded without approval of the Directors.

8.4 — Honoraria and Expense Reimbursement Policies

8.4.1 — General Policy
(a) The honoraria and expense reimbursement policies of VIREB are in place to ensure Members who volunteer
their time on behalf of VIREB are fairly reimbursed for reasonable out of pocket expenses and their level of
commitment to the organization. Taxes and source deductions will apply as per the CRA guidelines where
applicable.

(b) Expense reimbursement policies of VIREB are also intended to ensure staff members of VIREB are fairly
reimbursed for reasonable expenses incurred while carrying out their duties or attending functions as required
by their position.

(c) All reimbursable expenses must be related to the pursuit of the goals and objectives of VIREB to be eligible
for repayment by VIREB.

(d) All reimbursable expenses must be covered in the annually approved budgets.
(e) In accordance with the CRA guidelines, VIREB will issue the required CRA forms for all taxable benefits.
(f) Any deviation from these policies must be approved by the Directors prior to incurring the expense.

8.4.2 — Conferences
(a) Conferences shall include all meetings, events, and designated functions of a Provincial, National, or
International nature, and require travel outside VIREB area. (i.e. CREA assembly, PAC, GR, Leadership
meetings, etc.)

(b) The Chair and Chair-elect have the option of having their spouse/guest attend a conference each year. Should
one (1) of them decline this opportunity, it would be offered to the Past Chair.

(c) Inthe event that an Officer is accompanied by a spouse/guest, only registration, airfare, and travel costs may
be paid for the attending spouse/guest, all unapproved costs incurred by VIREB as a result of the
spouse/guest attendance at any functions will be borne by the Officer. This is a taxable benefit as per
subsection 8.4.1 (e) of these Regulations.

8.4.3 — VIREB Meetings and Events
(a) VIREB meetings and events shall include all meetings, events, and designated functions held within VIREB’s
area. (i.e. Annual meeting, planning sessions, training sessions, Directors’ meetings, zone and Managing
Brokers meetings, etc.)

(b) Directors shall receive complimentary registration for all PDP seminars conducted by or coordinated through

VIREB within the amount allowed in the budget for those events on an annual basis. If a Director registers
and does not attend, he/she will be billed the full cost of the course.
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(c) Directors may attend other courses or events in addition to PDP courses provided they are within that
Directors’ conference budget and they have prior approval of the Executive Management Committee. This
provision does not apply to mandatory courses offered by BC Financial Services Authority (BCFSA).

8.4.4 — Director Attendance
(a) The objective of Directors attending conferences, seminars, industry or related events is to learn, to share
information, to be informed on industry trends, and to gain knowledge that will assist them in making quality
decisions that will ultimately benefit VIREB as a whole.

(b) Directors will be advised of mandatory versus suggested or optional session attendance requirements as
determined by the Executive Management Committee.

8.4.5 — Reporting

Directors shall submit a written report on the event to VIREB within 30 days of return. Failure to submit a written report
may cause any reimbursement to be forfeited. Information gained at these events shall be shared with the Directors
and through them to the membership. The reports, or a compilation of such, shall be posted on REALTOR Link® for
membership perusal.

8.4.6 — Claims
(a) The Directors shall approve an expense claim form and schedule of expenses from time to time as required.

(b) Within 30 days of the event attended expense claims must be submitted on the approved form with original
receipts, unless otherwise stipulated in these policies, showing the amount of tax paid to qualify for
reimbursement. Reimbursement shall be made within 15 days of receipt of approved expense claims subject
to any required report having been submitted.

(c) VIREB will reimburse expenses incurred by representatives that attend functions of CREA, and the BCREA,
and VIREB will invoice the respective association(s) for any rebate, when available, with the amounts payable
to VIREB.

(d) VIREB will make cheques payable to a Claimant personally or to the office/Brokerage operated by the
Claimant and related directly to the Claimant’s real estate interests.

(e) All expense claims are to be approved by the Finance and Administration Coordinator or the Chief Executive
Officer except as otherwise laid out in these policies to cover those individuals. Any disallowed items may be
appealed to the Executive Management Committee.

(f) All expense claims for the Finance and Administration Coordinator or the Chief Executive Officer are to be
approved by one of the other signing authorities.

(g) Where VIREB arranged the hotel bookings for meetings, the prevailing rate will be allowed rather than the
rate allowance as set out on the approved expense schedule.

(h) Unless budgeted or provided for in subsection 8.4.2 of these Regulations, registration, airfare, and travel costs
for spouses will not be reimbursed.

(i) Expenses shall pertain only to actual days of the meeting held and to such additional time periods as are
reasonably required to travel to and from the place of meeting.

8.4.7 — Transportation
(a) Transportation includes all reasonable travel costs and will include, but not be limited to the following:

(i) Economy airline tickets, which are to be booked and purchased through VIREB whenever possible. Seat
selection and approved VIREB travel agency fees may be included. (You must coordinate with VIREB
staff when booking individually).

(i) When booking travel, VIREB credit card should be used whenever possible to accumulate points that will
help offset future travel costs.

(iii) Personal points may not be used when booking travel.
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(iv) Taxi/shuttle to and from airport and meetings/functions as required.
(v) Ferry costs where applicable.

(vi) Carpooling is encouraged whenever possible, only those using vehicles get reimbursed as per the CRA
guidelines for reasonable kilometres driven.

(vii) Parking when required.

(b) In no event should alternative ground transportation exceed the equivalent economy air fare, including all
surcharges and taxes, airport parking, local and/or airport taxis.

8.4.8 — Hotel/Accommodations
(a) All hotels must be designated or approved by VIREB. For each day of meeting(s), allow one night's hotel
expense. For billing of extra nights a written explanation is required. Excessive expenditures will be disallowed
or charged back.

(b) The allowable actual cost of hotel rooms shall be at the amount designated by VIREB due to meeting or
conference requirements. Additional costs for individual bookings or upgrades from VIREB approved rates
will be disallowed. Receipts are required for all hotel rooms.

(c) When booking hotels VIREB credit card should be used whenever possible to accumulate points that will help
offset future travel costs.

(d) Personal points may not be used when booking hotels.

(e) Upon individual request, and under special circumstances, VIREB will arrange for payment of a Director’s
hotel in advance.

8.4.9 — Meal Reimbursement

For approved attendance at meetings and events, expenses will be reimbursed at the rates as set out on the
Assessments List. Original receipts will be required on these claims. For any extenuating circumstances, approval
will be at the discretion of the Management.

8.4.10 — Mileage rates

Directors or Members required to attend any scheduled Directors or committee meeting or any other meeting as
approved by the Directors will be reimbursed as per the CRA guidelines for reasonable kilometres driven. VIREB
suggests records be kept by individuals for personal tax purposes.

8.4.11 — Personal Insurance Deductible
VIREB may pay 50% of a personal insurance claim deductible, up to a maximum of $500.00, if the claim occurs while
a Member is travelling on VIREB business. A copy of the police record and insurance claim information will be required.

8.4.12 — Data Reimbursement
Data reimbursement may be available for authorized persons as approved within budget. Roaming packages are
recommended when travelling outside Canada.

8.4.13 — Credit Cards
(a) Directors and Staff
(i) Bank credit cards will be provided to the Chair, Chair-elect, and Past Chair to use for incidental charges,
not to exceed budgetary allowances. All original receipts showing applicable GST must be included with
your credit card receipt. Personal charges should not be applied to VIREB credit cards. All invoices for
this card shall be approved by another signing authority of VIREB.

(il) A bank credit card will be provided for the Chief Executive Officer and all invoices for this card shall be
approved by another signing authority of VIREB.
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(iii) Credit cards for use by authorized staff at various suppliers may be provided at the Chief Executive
Officer's discretion, to be used within approved budgets. All invoices for these cards shall be approved by
a signing authority of VIREB that is not a user of that card.

(b) Members
VISA, MasterCard, PayPal, and Debit will be permitted for the purchase of supplies and seminars.

(c) Non-Members
VISA, MasterCard, PayPal, and Debit will be permitted for the purchase of supplies and seminars.

8.4.14 — Honoraria
(a) Chair and Chair-elect
An honorarium will be paid to the Chair during their term in the amount as set out on the Assessments List.
An honorarium will be paid to the Chair-elect during their term in the amount as set out on the Assessments
List. These honoraria will be paid in arrears on a quarterly basis. These amounts are in recognition of the
additional commitment and out of pocket expenses incurred by these individuals in their official capacities
representing the interests of VIREB and are not intended to be compensation for time or lost business.

(b) Past Chair
Directors/Members who chair a committee/task force and the Past Chair shall have their monthly VIREB fees
waived and may, if budgeted, receive an honorarium, payable on a quarterly basis in arrears during their term
in an amount as determined by the Directors from time to time.

(c) Other Directors
Directors who are not Officers shall have their monthly VIREB fees waived and may, if budgeted, receive an
honorarium, payable on a quarterly basis in arrears in an amount as determined by the Directors from time to
time.

(d) Commercial Council
Commercial Division Councillor's shall have their monthly VIREB fees waived and may, if budgeted, receive
an honorarium, payable on a quarterly basis in arrears in an amount as determined by the Directors from time
to time.

8.5 — Personal Expenses

Directors are individually responsible for the payment of any personal expenses incurred when attending designated
functions, or such other meetings as approved in advance by the Directors. Direct charges to VIREB of any sort will
be refused without advance approval.

8.6 — Travel Accident Coverage
VIREB is not responsible for medical, hospital, or ambulance claims incurred during travel by a Director on VIREB
business, other than those covered by VIREB’s Travel Insurance Policy as may be amended from time to time.

8.7 — Filling a Vacancy
Any Member elected or appointed to fill a vacancy on the Directorate shall be eligible for reimbursement or honoraria
as per the remaining budgeted amounts for that position.

8.8 — Indebtedness Responsibilities

No Member shall create indebtedness to or incur expenses for the account of the Board without prior approval from
the Chair and/or the Directors and any contravention of this policy may result in the Member being responsible for said
debt or expense.

8.9 — Past Due Accounts
The failure of a Member to pay any Assessment will be dealt with in accordance with the Bylaws.
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Section 9 — Membership/Contract Subscribers

9.1 — Brokerage Member

9.1.1 — New Brokerage Fee
The VIREB application fee for new Brokerages shall be as set out on the Assessments List and will cover the initial
Managing Broker for that office.

9.1.2 — Application

All applications must be made on the appropriate VIREB form approved for that purpose and be accompanied by the
fees as set by the Directors from time to time. All approved forms are covered in Section 12 of these Regulations. All
fees are detailed on the Assessments List.

9.1.3 — Branch Office
A branch office shall be any office requiring a licensed Managing Broker located within VIREB’s area. The VIREB
application fee for a branch office of a Brokerage Member shall be as set out on the Assessments List.

9.1.4 — Personal Guarantees

Where there is more than one (1) owner/shareholder, the guarantee shall be severally provided, but no individual
owner shall be required to guarantee a percentage of the amount owed by the Brokerage or corporation to VIREB
greater than his/her percentage holding in such firm or corporation. The Member shall promptly notify VIREB in writing
of any changes in Brokerage or corporate structure and new guarantees must be provided accordingly.

9.1.5 — Individual Corporation

Any individual applying to receive VIREB services that is incorporated and registered as a real estate Brokerage with
the BCFSA shall be responsible to pay the new Brokerage application fee in full. This would not apply to individuals
that are licensed as Personal Real Estate Corporations (PREC’s).

9.1.6 — Brokerage Suspension
If an account is not paid by the first day of the following month in which the statements are received, the Brokerage
access is suspended.

If, by the tenth working day of that month, the account remains unpaid, the Brokerage shall automatically be expelled
and faced with a reinstatement fee currently established at $500.00 (plus GST).

9.1.7 — Assets vs. Shares
A Membership fee, as set out on the Assessments List, shall apply to a newly incorporated Brokerage when purchasing
the assets of an existing Brokerage, providing they assume all outstanding debts of the Brokerage to VIREB.

9.1.8 — Non-Member Licensees

A fine as set out on the Assessments List shall apply to any Brokerage Member not registering every Licensee with
VIREB in addition to any appropriate reinstatement fee or new Member application fee which shall apply to such a
Licensee.

9.1.9 — Monthly Service Fee

The monthly VIREB Service Fees for Licensee Members shall be determined by the Directors from time to time, such
amount not to exceed the maximum VIREB Service Fees set by the Members at a preceding Annual General Meeting
(AGM), plus any applicable taxes. Those with a license restricted to rental property management services shall pay
50% of the monthly VIREB Service Fees applicable to Licensee Members. Membership in VIREB by property
managers with a license restricted to rental property management services is optional as per subsection 2.1.3 (a) (iii)
(c) of the Bylaws. The applicable amounts shall be as set out on the Assessments List.

9.1.10 — Reinstating a Brokerage Member

Any Brokerage ceasing to be a Brokerage Member may reapply within three (3) years at a reinstatement fee as set
out on the Assessments List.
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9.2 — Licensee Members

9.2.1 — New Licensee Fee
VIREB shall charge an entrance fee for new Licensees as set out on the Assessments List. Licensees transferring in
from another jurisdiction shall be charged in the same manner.

9.2.2 — Licensee Transfer Fee
There shall be a Licensee transfer fee for moves between offices, at a rate per occasion as set out on the Assessments
List, but this fee shall not apply when the move is due to a corporate restructure or consolidation.

9.2.3 — Reinstatement Fee
(a) Individuals renewing their membership or re-entering the real estate vocation and reinstating membership in
VIREB shall be charged 50% of the current monthly VIREB Service Fee and Technology Fee during each
month absent, to a maximum fee as set out on the Assessments List. Members who are returning from an
absence of two (2) or more years will be treated and charged as a new Member.

(b) The Executive Office shall have the authority to waive the reinstatement fee on legitimate reasons of absence
pertaining to health (such as in cases of heart conditions, hospitalization, pregnancy, etc.); any request denied
by the Chief Executive Officer shall be reported to the Chair, or in his/her absence, the Chair-Elect, who may
overturn the decision.

9.2.4 - Leave of Absence

Members wishing to take a leave of absence must terminate their Membership by notifying VIREB in writing. Refer to
the Bylaws 2.2.4. The monthly VIREB Service Fee shall cease at the end of the month notification is given; however,
the Member shall be obliged to pay for any outstanding accounts.

9.2.5 - BCREA & CREA Initiation Fees
(a) The BCREA and CREA initiation fees for new Licensees shall be invoiced at the current rate to the Brokerage
for payment by the individual.

(b) Annual fees for these associations are invoices and collected monthly by VIREB and remitted to the respective
association.

(c) Special assessments and other fees are set out on the Assessments List.

9.2.6 — BC Financial Services Authority Suspension
Notice from the BCFSA of any license suspensions shall be handled in the following manner when VIREB receives
them:

(a) A letter shall be sent to the suspended Member and copied to the Managing Broker, advising receipt of the
notice of suspension from the BCFSA. This letter shall indicate the date that the notice will be circulated on
the Board News Page and that such suspended Member’s password for the computer system will be removed
for the duration of the suspension. The letter shall request that any active listings be assigned to another
Licensee during the suspension. No newspaper, signage, internet, or other media advertising shall contain
pictures of, the name of, or any other references to the suspended Member during the period of suspension.

(b) Staff shall be notified not to accept any new listings or sales in the name of the suspended Member.

(c) Staff shall deactivate the Member in the System one (1) working day prior to the BCFSA suspension
commencement date so that the Member is inactive throughout the System in compliance with the BCFSA.
The Member will be reactivated on the first business day following the suspension.

(d) Suspension of a Member shall be included on the Board News Page.

9.2.7 — Member Orientation
(a) This course shall be mandatory for new members and licensees returning from a two (2) year absence.
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(b) The new member initiation fee will be as set out on the Assessments List with a 50% rebate of that amount
on completion of the Member Orientation. New or returning Members are required to complete the Member
Orientation within 90 days of joining, or the next available course, whichever is sooner, or their services would
be terminated and funds forfeited.

(c) Member Orientation classes will be offered on a quarterly basis and no minimum number of attendees will be
required.

9.2.8 — Licensee Identification Photo

A head and shoulders photograph is requested for identification purposes on member ID cards. An example of this
request is a passport or driver’s license photo. If your photograph is not available on your member ID card a piece of
government issued photo identification will be required.

9.3 — Honorary Members

Process
1. VIREB staff issue a request for Honorary Member (HM) nominations in September/October.

2. Any Member of VIREB may make a nomination by completing the form and submitting a nominee portfolio
(e.g. newspaper clippings, letters of support from community agencies, copy of awards, certificates of
achievement, other documents or accomplishments to support the nomination). Members may not nominate
themselves. Deadline for submissions is October 315,

3. VIREB staff compile statistical data related to the nominee’s participation in CREA, the BCREA, VIREB, and
relevant educational seminars.

4. Previous recipients and the current Chair, Chair-elect, and Past Chair are ineligible to receive the award.

5. Selection Committee members include:
e Executive Management Committee

o Most recent past recipient available
e Staff liaison

(It should be noted that committee members cannot have been nominated in the current year, work in the
same brokerage as any of the nominees, or be a family member any of the nominees.)

6. The committee meets and selects the recipient.

7. The nominee’s portfolio and letters of support will be used to select the recipient, following the eligibility
requirements noted below.

8. This award will only be awarded if there is a worthy recipient.
9. Only one (1) Honorary Member may be appointed each year.

Eligibilit
9. C))/urrent or past Member, in good standing with a minimum of 20 years of service to the industry
e Has served on committees and/or the Board, or provided meritorious service
Exemplary service to the community
Demonstrates outstanding leadership and dedication to the industry

9.4 — Contract/Third Party Subscribers

9.4.1 — Definition
(a) Any individual or corporation that is not a member of VIREB and wishes to obtain services from VIREB must
first be approved by the Directors upon submission of an application form as approved by the Directors from
time to time. Any such individual or corporation so approved is herein called a “Contract Subscriber”.
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(b) “Third Party Subscribers” are those obtaining VIREB data for the sole purpose of providing third party services
to one (1) or more VIREB Members.

(c) Where a corporation contracts services from VIREB, it must supply a list of all individuals in the corporation
that will use the service(s).

(d) Fees will be set by the Directors for various services and such fees shall be payable by each individual that
uses them. Where a corporation obtains services from VIREB, all individuals in that corporation that use the
service(s) will be billed at a rate as set out by the Directors from time to time.

(e) All charges shall be as set out on the Assessments List.

9.4.2 — Contract Subscriber Application
The application fee to enter into a contract for any services approved by VIREB to a corporation or individual requiring
services shall be as set out on the Assessments List.

9.4.3 — Contract Subscriber Monthly Service Fees
The Contract Subscriber monthly service fees and costs for optional services or supplies shall be as set out on the
Assessments List.

9.4.4 — Contract Subscriber Courier Fee
Contract Subscribers may be billed a courier/shipping fee where applicable.

9.4.5 — Contract Subscriber Suspension
If an account is not paid by the first day of the following month in which the statements are received, the office password
is suspended.

If, by the tenth working day of that month, the account remains unpaid, the Contract Subscriber firm shall automatically
be expelled and faced with a reinstatement fee currently established at $500.00 (plus GST). All mail will also be
suspended.

9.4.6 — Third Party Subscriber Suspension
If an account is not paid by the first day of the following month in which the statement is received, access to any feeds
or data exports assigned will be suspended.

If, by the tenth working day of that month, the account remains unpaid, the Third Party Subscriber firm shall
automatically be expelled and faced with a reinstatement fee currently established at $600.00 (plus GST).

9.4.7 — Reinstating a Contract Subscriber

Except for reinstatements following suspension or expulsion, any Contract Subscriber ceasing to contract with the
Board may reapply within one (1) year at a reinstatement fee of 50% of the current application fee for new Contract
Subscribers.

9.5 — Zone Elections

9.5.1 — Zone Elections for Licensee Directors
(a) By no later than September 15 in each year, the Chief Executive Officer will cause to be delivered to each

active Member in a zone notice requesting nominations for the position of Licensee Director in that Zone for
the ensuing year. Such notice shall specify the number of vacant positions for Licensee Director in respect of
such zone, the deadline for receipt of nominations, and requiring that such nominations be delivered to the
Chief Executive Officer in writing or electronically. Following the date specified in such notice as the deadline
for receipt by the Chief Executive Officer of nominations for Licensee Director as aforesaid Chief Executive
Officer shall be responsible to coordinate zone elections, if required, by electronic voting or by other means,
through the facilities of VIREB's office at the Directors discretion.

(b) Atleast ten (10) days prior to the date of the election, the Chief Executive Officer shall cause to be published
on VIREB’s website, in VIREB'’s newsletter, or by other electronic means available to all Members the date of
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the election, the voting procedure required to conduct the elections and, in alphabetical order, the names of
all duly nominated candidates for the office of Licensee Director.

(c) For the purposes of voting, an active Member:

(i) Shall indicate, in the manner required, the name of each candidate on the ballot for whom they desire to
vote; and

(i) Shall not vote for more candidates than there are offices to fill.

(d) Voting shall be conducted electronically in accordance with the requirements of VIREB'’s System and, where
an active Member is unable to vote electronically, in the manner set out in subsections 9.5.1 (e) and (f) of
these Regulations.

(e) Any active Member unable to vote electronically will be provided, upon request,
(i) a paper ballot;
(i) a plain envelope;
(iii) a declaration envelope in the form prescribed by the Directors, and;
(iv) an envelope addressed to VIREB marked “Ballot — Zone Directors”.

(f) For the purposes of voting by way of paper ballot, an active Member shall

(i) mark “X” opposite the name of each candidate on the paper ballot for whom they desire to vote,

(i) place the marked ballot in the plain envelope and seal the envelope,

(iii) place the plain envelope in the declaration envelope.

(iv) complete and sign the declaration on the declaration envelope, and

(v) place the declaration envelope in the envelope marked “Ballot — Zone Directors” and mail or deliver it to
VIREB.

(g) Paper ballots completed in accordance with this Regulation must be received at the office of VIREB by the
close of business on the business day preceding the day of the election. Completed electronic ballots must
be received by 11:59 p.m. of the day preceding the day of the election in order to be counted.

(h) A ballot that is not completed in accordance with the procedures determined by the Directors shall not be
counted.

(i) Prior to the day of the election, the Chair shall appoint Scrutineers (the “Scrutineers”). The Scrutineers will
include the Chief Executive Officer or delegate and up to two (2) other individuals.

() On the day of the election, all paper ballots that were received by VIREB before the day of the election shall
be counted by the Scrutineers. The Scrutineers shall verify that any active Member voting by paper ballot has
not also voted electronically in the same election. If the Scrutineers determine that an active Member has
voted both by paper and electronically in the same election, both ballots shall be deemed spoiled and not
counted. The decisions of the Scrutineers, with respect to all matters arising out of the opening, scrutinizing,
and counting of the ballots shall be final and binding. In case any Scrutineer is absent during the counting and
scrutinizing of the ballots, the others may nevertheless proceed. VIREB staff will provide such assistance as
the Scrutineers may require.

(k) In case the election of one (1) or more candidates is undecided by reason of an equality of votes, the
Scrutineers shall forthwith put into a ballot box one (1) paper for each candidate whose election is undecided
and have the name of that candidate written thereon. The Chief Executive Officer or delegate shall draw by
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chance from the ballot box in the presence of the other Scrutineers, one (1) or more such paper is sufficient
to make up the required number of zone Directors.

The results of the election, including the number of votes received by each candidate, shall be published in
VIREB’s newsletter for Members, or by other electronic means available to all Members.

(m) All documents and records in respect of the election shall be kept by VIREB for four (4) weeks and may
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thereafter be destroyed.

Managing Broker Elections for Broker Directors

By no later than September 15 of each year, the Chief Executive Officer will cause to be delivered to each
Managing Broker a notice requesting nominations for the position of Broker Director for the ensuing year.
Such notice shall specify the number of vacant positions for Broker Directors in respect of all of the zones
comprising the VIREB area, the deadline for receipt of nominations, and requiring that such nominations be
delivered to the Chief Executive Officer in writing or electronically. Following the date specified in such notice
as the deadline for receipt by the Chief Executive Officer of nominations for Broker Director as aforesaid, the
Chief Executive Officer shall be responsible to coordinate the Broker Director elections by electronic voting,
or by other means, through the facilities of VIREB's office at the Directors discretion.

At least 10 days prior to the date of the election, the Chief Executive Officer shall cause to be delivered to
each Managing Broker a notice containing thereon, in alphabetical order, the names of all duly nominated
candidates for the office of Broker Director, the date of the election, and the voting procedures required to
conduct the election.

For the purposes of voting, a Managing Broker entitled to vote:

i) shall indicate, in the manner required, the name of each candidate on the ballot for whom they desire to
vote; and
ii) shall not vote for more candidates than there are offices to fill.

Voting shall be conducted electronically in accordance with the requirements of VIREB’s system and, where
a Managing Broker is unable to vote electronically, in the manner set out in subsections 9.5.2 (e) and (f) of
these Regulations.

Any Managing Broker unable to vote electronically will be provided, upon request,

i) a paper ballot,

ii) a plain envelope,

ii) a declaration envelope in the form prescribed by the Directors, and
iv) an envelope addressed to VIREB marked “Ballot — Broker Directors”.

For the purposes of voting by way of paper ballot, a Managing Broker shall:

i) mark “X” opposite the name of each candidate on the paper ballot for whom they desire to vote,

ii) place the marked ballot in the plain envelope and seal the envelope,

i) place the plain envelope in the declaration envelope,

iv) complete and sign the declaration on the declaration envelope, and

v) place the declaration envelope in the envelope marked “Ballot — Broker Directors” and mail or deliver it to
VIREB.

Regulations December 1, 2023 72



(g) Paper ballots completed in accordance with this Regulation must be received at the office of VIREB by the
close of business on the business day preceding the day of the election. Completed electronic ballots must
be received by 11:59 p.m. of the day preceding the day of the election in order to be counted.

(h) A ballot that is not completed in accordance with the procedures determined by the Directors of the Board
shall not be counted.

(i) Prior to the day of election, the Chair may be required to appoint Scrutineers (the “Scrutineers”). The
Scrutineers will include the Chief Executive Officer or delegate, and up to two (2) other individuals.

() On the day of the election, all paper ballots that were received by VIREB before the day of the election shall
be counted by the Scrutineers. The Scrutineers shall verify that any Managing Broker voting by paper ballot
has not also voted electronically in the same election. If the Scrutineers determine that a Managing Broker
has voted both by paper and electronically in the same election, both ballots shall be deemed spoiled and not
counted. The decisions of the Scrutineers with respect to all matters arising out of the opening, scrutinizing,
and counting of the ballots shall be final and binding. In case any Scrutineer is absent during the counting and
scrutinizing of the ballots, the others may nevertheless proceed. VIREB staff will provide such assistance as
the Scrutineers may require.

(k) In case the election of one (1) or more candidates is undecided by reason of an equality of votes, the
Scrutineers shall forthwith put into a ballot box one (1) paper for each candidate whose election is undecided
and have the name of that candidate written thereon. The Chief Executive Officer or delegate shall draw by
chance from the ballot box in the presence of the other Scrutineers one (1) or more such paper sufficient to
make up the required number of Broker Directors.

(I) The results of the election, including the number of votes received by each candidate, shall be published in
VIREB's newsletter for Members, or by other electronic means available to all Members.

(m) All documents and records in respect of the election shall be kept by VIREB for four (4) weeks and may
thereafter be destroyed.

9.5.3 - Insufficiency Of Nominations

In the event a sufficient number of valid nominations for the classification of Broker Director are not received within
the time period referred to in subsection 9.5.2 (a) of these Regulations, it shall be the sole prerogative of the Managing
Brokers (by a simple majority of all Managing Brokers expressed by an instrument in writing) to nominate an Associate
Broker to this classification. In the event a sufficient number of valid nominations for the classification of Licensee
Director are not received with the time period referred to in subsection 9.5.2 (a) of these Regulations, it shall be the
sole prerogative of the Managing Brokers within that zone to nominate a Licensee to this classification provided that
a majority of Managing Brokers within the zone agree on the Licensee nominated.

Section 10 — Communications

10.1 — Sponsor Promotional Material
Sponsor promotional material may be circulated through the facilities of VIREB with the approval of the Chief Executive
Officer.

10.2 — Board Publications — Distribution
All VIREB publications shall be forwarded to Members and offices by email.

10.3 — Email Policy
Wherever possible, email will be utilized by VIREB to communicate with Members.

10.4 — Directors Minutes — Circulation
All Board correspondence and minutes shall be forwarded to Directors by email whenever possible.
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VIREB Directors’ minutes shall be circulated as follows:

(i) The Chair shall approve the transcript, the draft minutes will be circulated to the Directors when they are sent
to the Chair for approval. The Directors will have three (3) working days to provide any corrections and/or
omissions.

(i) Thereafter, the minutes are circulated to the general Membership.

(iii) The Directors shall give formal approval of the minutes at the following Directors’ meeting.

(iv) All committee meeting minutes shall be attached to hard copies of the Directors’ minutes.

10.5 — Hot Sheets/Board News Page
(a) Wanted notices are short descriptions of properties and real-estate-related items wanted by clients or

Members. This information is run twice on the Board News Page. This service must be requested in writing.

(b) Article-for-sale notices can be posted for Members to run twice on the Board News Page. Only real-estate-
related articles can be sold. This service must be requested in writing.

(c) Daily Hot Sheets include information on new listings, sales, and changes.

Section 11 — Meetings

11.1 — General Membership Meetings

11.1.1 — Recognition
(a) All persons entitled and wishing to speak must use the microphones when provided.

(b) Active Members may speak once recognized by the Chair. Other persons who wish to speak must be
recognized and obtain the permission of the Chair.

(c) Where two (2) or more persons wish to speak at the same time, the Chair will decide the order in which it will
recognize the speakers.

(d) Once recognized by the Chair, the person must state their own name; the name of their Brokerage and the
zone they are from.

11.1.2 — Motions
(a) Motions may be made and seconded only by active Members.

(b) All motions, other than routine adoption or acceptance of a report from the floor, are to be written on the sheets
provided. Once the motion has been read into the record, the sheet is to be provided to the Secretary.
(c) Once accepted by the Chair, a motion can only be withdrawn by a majority vote of the active Members present.

(d) A motion to amend an amendment is permitted, but no further motions to amend are allowed until the second
amendment is dealt with.

(e) A motion to refer, postpone, or table to the next Annual General Meeting is permitted.

(f) Special Resolutions
Should a Member wish to put forward a Special Resolution such resolution must be submitted to the Directors
in writing at least 45 days prior to the scheduled meeting for their approval. Should the Directors determine
the special resolution is appropriate they will assist with the wording to put the motion forward and cause all
necessary notices to be given.
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Should at least 75% of the Directors feel the motion is inappropriate (i.e. Competition concerns etc.) they shall
inform the Member accordingly with their reason(s) for not allowing said motion to proceed. They may suggest
alternate wording, or another process, or give no recommendation, at their sole discretion.

Should a Member wish to pursue the rejected motion they would be able to do so via a petition of the
membership for a Special General Meeting to address that issue.

No Special Resolutions shall be brought forward at an AGM or other duly called general meetings without the
prior approval of the Directors with the exception of a special resolution to be brought forward at a general
meeting that has been petitioned for such purpose by the membership pursuant to Section 7.2 (b) of the
Bylaws.

11.1.3 — Debate
(a) Anyone present may speak to a motion when recognized by the Chair.

(b) No person may speak to a motion a second time until everyone who is entitled and wishes to speak to the
motion has spoken. The mover of the motion has the right to speak first and last on the motion.

(c) Speakers may speak for no more than three (3) minutes on a motion.

(d) Unless asking for information or clarification, speakers should always begin by indicating clearly whether they
are speaking for or against the motion.

(e) All speakers making points in debate, requests for information or clarification, must direct their remarks
through the Chair. It is improper to speak directly to another Member of the assembly during debate.

(f) Speakers shall avoid attacking other Members and shall avoid personal remarks. The measure of the motion,
not the person making the proposal, is the subject of debate.

(g) Courtesy and respect must be given to all speakers.
(h) In debate, a speaker's remarks must be relevant to the motion before the assembly.

(i) If at any time the Chair rises to state a point of order or otherwise speak, the person speaking must take
his/her seat until the Chair has been heard.

11.1.4 — Voting
(a) Only active Members may vote.

(b) Special Resolutions such as Adoption of Bylaw amendments require a 75% vote as defined in 1.24 of the
Bylaws.

(c) Ordinary Resolutions require a simple majority as defined in 1.17 of the Bylaws.

(d) Other than Bylaw amendments requiring 21-days’ notice, resolutions for which insufficient notice has been
given shall only be moved if a 75% vote of the active Members present decides that either the substance or
timing indicates urgency.

(e) Except as otherwise specifically provided in the Bylaws, voting on all matters at the Annual General Meeting
and at all other General Meetings shall be conducted by electronic voting devices where available; where
electronic voting devices are not available, voting shall be by show of hands unless a vote by ballot is called
for by two (2) or more Active Members. Each Active Member of VIREB shall have one (1) vote. Where
electronic voting devices are not available, voting will initially be taken by a show of hands (designated
coloured voting cards). If the show of hands appears too close to decide the outcome, the Chair, or any Active
Member may demand a count of the voting cards by the Scrutineers.

11.2 — Committee/Task Force Meetings

These meetings are usually conducted in a more relaxed mode, however, should items requiring action be addressed
it is advisable to ensure a recorded motion on the topic.
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11.2.1 — Standing Committee Meetings
(a) Executive Management Committee — handled the same as general committee/task forces.

(b) Professional Standards Committee — Due to their confidential nature and to ensure no bias during these
meetings do not record minutes but have related documentation and either electronic recording or transcript
services. The committee chair reports to the Directors on the activities of this committee.

(c) Arbitration Committee — Due to their confidential nature and to ensure no bias during these meetings do not

record minutes but have related documentation and either electronic recording or transcript services. The
committee chair reports to the Directors on the activities of this committee.

11.3 — Zone Meetings
(a) Zone Directors are responsible for conducting a minimum of three (3) zone meetings per year in their zone
with the prime purpose being to communicate VIREB initiatives and topical issues to the Membership as they
arise, and further to solicit feedback from the Membership.

(b) One (1) of the three (3) meetings may be a Christmas social, however, the Board will not entertain any expense
related to alcohol.

(c) The Chair or Chief Executive Officer shall be encouraged to attend at least one (1) meeting with each zone to
give an industry and administrative report.

(d) Directors are encouraged to offset the cost of zone meetings by charging some fee to each Member attending
and/or to charge the no-shows.

(e) Directors are also encouraged to utilize these meetings as a form of education by way of including on the
agenda those topics related to local issues such as zoning, health, etc.

(f) All meetings must be coordinated through VIREB staff.

(9) A budget is allocated for zone meetings and is to be used for the purposes as described above.

11.4 — Managing Broker Meetings
(a) There will be a minimum of two (2) Managing Brokers meetings per year.

(b) Itis recommended that Zone Managing Brokers meetings be held to gather input and address local issues.
(c) All meetings must be coordinated through VIREB staff

(d) A budget is allocated for these meetings.

Section 12 — Forms

12.1 — Use of Appropriate Forms
All MLS® System listings shall be contracted for on the appropriate standard MLS® listing contract and data input
form of VIREB and shall be complete subject to these Regulations.

12.2 — Forms Approval
No forms related to listings or sales, other than the BCREA Standard Forms/Contracts, shall be introduced and
circulated to the Members by VIREB without approval of the Directors.

12.3 - VIREB Forms
Any forms used by the Members that are created electronically or with off-the-shelf desk top publishing software must
not contain VIREB’s logo. An exception will be made for programs that do not allow the body of the form to be modified.

12.4 - Electronic Forms
Approved forms will be available on WEBForms™ and other “flat forms” will be available on INTERFACE® and
INTERFACExpress®. Other form suppliers may be approved by the Directors from time to time.
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Section 13 — Education

13.1 — Courses/Seminars

13.1.1 — Attendance at Courses/Seminars

(@)

(b)

()

(d)

(e)

Members — Active Members shall be given first priority to attend VIREB sponsored courses/seminars except
as noted in (e) below.

Staff/Assistants — Staff and/or assistants of Brokerage Members may be invited to attend VIREB sponsored
courses/seminars, providing there is space, but active Members continue to be given first opportunity to
register. There will be a cost to staff and assistants as established by the Education staff.

Inter-board Members — Licensee members of other real estate boards may be invited to attend VIREB
sponsored seminars, providing there is space, but active Members continue to be given first opportunity to
register.

VIREB Staff — VIREB staff may attend VIREB sponsored seminars at the discretion of the Chief Executive
Officer.

Non-Member Licensees — Registration for all PDP courses approved for PDP will be taken on first come first
served basis. There will be a cost to non-member licensees as established by the Directors from time to time.

13.1.2 — Costing of Courses/Seminars

(@)

(d)

Members — The cost to active Members of all courses/seminars shall be calculated on a break-even basis
unless otherwise approved by the Directors for specific seminars and/or where there is a budgetary subsidy
for a VIREB sponsored course/seminar. Seminar registrations are transferable by one (1) Member to another
Member, but registration fees are non-refundable.

Non-Members — All non-members of VIREB (including, without limitation, all staff and assistants of Brokerage
Members, Contract Subscribers, and members of other real estate boards) shall be required to pay the full
cost of all VIREB sponsored seminars. Seminar registrations are transferable only at the discretion of the
Chief Executive Officer and registration fees are non-refundable.

VIREB Staff — VIREB staff who attend VIREB sponsored seminars shall not be required to pay for such
seminars.

Directors — The cost to the Board of Directors for all courses/seminars shall be gratis unless they are a no-
show. In this case they would be charged the actual course fee.

13.1.3 — Seminar Invigilator
In order to ensure consistency and avoid conflict of interest VIREB staff shall invigilate all PDP courses.

13.1.4 — No Shows to Complimentary Courses/Seminars/Training
Where registration is required, no-shows, including Directors, for complimentary seminars and training courses
(including computer) or other events shall be automatically billed at a rate as determined by the Chief Executive Officer.

13.1.5 — Attendance — Non Real Estate Seminars
The Chief Executive Officer shall be empowered to approve attendance at non real estate seminars/symposiums upon
the request of a Board Committees’ Chair providing it is seen to be of value to VIREB and monies are available in the

budget.

13.1.6 — Professional Development Program (PDP)

(@)

PDP Requirements
(i) Members shall accumulate 18 PDP hours in each PDP cycle.
(i) Members may be required to take a specific PDP course as designated by VIREB in each PDP cycle.
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(iii) Members shall fulfill the balance of their PDP requirements by selecting from a list of the BCREA approved
courses. It shall be the responsibility of each Member to ensure that any course they attend has been pre-
approved for PDP.

(iv) Members shall not receive PDP hours for attending the same course more than once in a single PDP
cycle.

(v) Courses that are required to be taken as a result of disciplinary action imposed by a real estate board or
the BCFSA are not eligible for PDP hours.

(b) Course Attendance and Participation

(i) Members must produce a valid member ID card with their photo, or other government issued photo
identification, satisfactory to the invigilator on sign-in prior to commencement of the course.

(i) Members must be present for the entire duration of the course in order to obtain the PDP hours. PDP
hours may be withheld, at the discretion of the Board, if the member:

e arrives late and/or leaves early; or
¢ leaves and returns to the classroom frequently or for an extended period during the course; or
o exhibits disruptive or non-participatory behaviour during the course.

(iii) If an examination is required to pass an accredited course, a Member must pass the examination in
accordance with the course provider’s criteria in order to obtain PDP hours for the course.

(iv) Where a course has a current accredited challenge examination, PDP hours may be obtained by
successfully passing the challenge exam without taking the course. A charge may be levied for a
challenge exam. A challenge exam for any given course may be written only once. A Member who fails
a challenge exam will be required to attend the course.

(c) Failure to Complete PDP Requirements

(i) A Member who has not accumulated the required number of PDP hours during their PDP cycle will be
sent a reminder email no less than six (6) months prior to the end of the PDP cycle, and if necessary,
again one (1) month prior to the end of the PDP cycle, advising that the Member will be in breach of
VIREB's Bylaws if the PDP requirements were not fulfilled by the end of the PDP cycle.

(i) Where a reminder email under this Regulation is sent to a Member, such warning will also be sent to the
Managing Broker of the Brokerage employing the Member.

(iii) A Member who fails to complete the required number of PDP hours within the specified credit period will
be immediately suspended from VIREB'’s services.

(iv) Suspension will include loss of any Member subsidy for all PDP or other courses offered by VIREB and
the amount of such subsidy shall be debt due to VIREB.

(v) A Member will have 30 days from the date of suspension to earn the required number of PDP hours by
registering for and attending approved courses offered by VIREB or other B.C. boards/BCREA. A
Member’s services will be reinstated following successful completion of outstanding PDP hours within the
30-day period and following payment of a reinstatement fee as determined by the Board of Directors.

(vi) A Member who fails to complete the required number of PDP hours within 30 days of the date of
suspension of services will be expelled from VIREB membership and will be ineligible to apply for
membership in VIREB for a period of not less than 6 months from the date of expulsion.

(vii) A Member must complete all outstanding PDP hours (from the cycle in which membership was terminated)
before reinstatement. This requirement is only for individuals who have not been required to requalify for
licensing (i.e.: retake the Real Estate Trading Course and the Residential/Commercial Trading Services
Applied Practice Course).

(viii)  Licensees applying for membership after being expelled from other B.C. boards must meet the
requirements for reinstatement of VIREB as stated in subsection 13.2.3 (c)(v) of these Regulations.

(d) PDP/BCFSA Disciplinary Suspensions
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Members will be charged full fees during PDP and the BCFSA disciplinary suspension periods, unless their
license has been terminated at which time they would cease to be Members and would be subject to
reinstatement fees if they should decide to get relicensed at a future date.

(e) PDP/Course Manuals
PDP manuals and other seminar materials shall only be made available to those who register and attend such
seminars and those who fail to attend such seminars shall not be entitled to receive PDP manuals or other
materials related to such seminar.

(f) Leave of Absence
Notwithstanding subsections 13.2.6 (a) and (c) of these Regulations, a Member who has taken a leave of
absence approved by the Directors pursuant to section 2.2.4 of the Bylaws shall automatically be entitled to
an extension of the PDP cycle equal to the length of such leave of absence.

(9) Member/Managing Brokers Compliance Tools
Members can check on their current PDP standings 24/7 in Matrix member portal. They can also print
transcripts of course completion from this portal.

Managing Brokers can check compliance for all their licensees in their office 24/7 in the Matrix member portal.
Managing Brokers can also print transcripts for licensees in their office.

(h) Reminder Emails
Reminder emails are sent to members who are non-compliant at six (6), three (3) and one (1) month prior to
license renewal. These notices are also cc’d to the Managing Broker.

(i) Compliance for Members Returning to the Industry
Members returning to the industry which were non-compliant when they left must make their outstanding
credits before being reinstated into membership. There are no exceptions or leniency base on time out of the
industry. This rule has been in effect from the first cycle of PDP.

() Remedial Education
Where a Member has been disciplined by the Board and/or by BCFSA, These Members do not receive PDP
hours associated with these courses.

Section 14 — Premises

14.1 — Tenant Area
Excess space will be available for rent/lease at the discretion of management.

14.2 — Boardroom Rental

The Boardroom facility is available for rent during the normal business hours of VIREB dependent on availability.
Members or Brokerage Members shall have priority in booking but will not override a pre-booked function. Rates will
be set out for basic use on the Assessments List and any variation from these rates will be at the discretion of the
Chief Executive Officer. Premises may be available during non-business hours at management discretion, however,
additional costs may apply.

14.3 — Diane Scott Professional Development Centre Rental

The Training Centre facility is available for rent during the normal business hours of VIREB dependent on availability.
Members or Brokerage Members shall have priority in booking but will not override a pre-booked function. Rates will
be set out for basic use on the Assessments List and any variation from these rates will be at the discretion of the
Chief Executive Officer. Premises may be available during non-business hours at management discretion, however,
additional costs may apply.

14.4 — Equipment Rental
A list of available equipment and corresponding rental rates shall be set out for basic use on the Assessments List
and any variation from these rates will be at the discretion of the Chief Executive Officer.

14.5 — No Smoking Building
The VIREB building is a no smoking premises with no exceptions.
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14.6 — Use of Alcohol

14.6.1 — Use and consumption of alcoholic beverages on VIREB premises is to be carefully monitored and controlled.
Social functions held at VIREB'’s premises shall not be open to the general public.

14.6.2 — Any serving of alcoholic beverages at VIREB'’s premises or at VIREB-sponsored events must comply with
provisions of all provincial liquor control and licensing laws. Consumption of alcoholic beverages on VIREB premises,
outside of events authorized by the Directors, is not permitted except for VIREB staff events which may be authorized
by the Chief Executive Officer.

14.6.3 — Any VIREB-sponsored events at which alcoholic beverages may be consumed are subject to the following:

(a) only persons qualified under provincial liquor control and licensing laws will be permitted to serve alcoholic
beverages at such events. All servers will be directed to monitor consumption of alcohol during the event and
shall be instructed to report identified over-consumers or persons showing signs of intoxication to one (1) or
more Directors;

(b) taxi vouchers or an agreement with one (1) or more taxi companies to provide services for the event at VIREB’s
expense shall be made available to all persons in attendance at such event and this fact shall be advertised
by notice in writing near the entrance and exit doors of the premises at which the event is conducted, and by
announcements made periodically during the course of the event, or alternatively, VIREB may make
arrangements with a hotel at or near the location of the event for discounted rooms and such arrangements
shall be communicated to the persons attending the event both by notice in writing posted near the entrance
and exit doors of the location of the event, and by way of announcements made periodically throughout the
event.

14.7 — Staff Initiatives

The Chief Executive Officer may proceed on any initiative which does not create any expense or indebtedness to
VIREB outside of normal operations and budgets. The Chief Executive Officer will advise the Chair of any actions
taken for information purposes.

Section 15 — Privacy

15.1 — Privacy Code of the Canadian Real Estate Association

As a Member of CREA, VIREB adheres to and abides by the principles set out in CREA’s Privacy Code. All Members
and employees of VIREB must comply with the requirements of CREA’s Privacy Code as the same is amended from
time to time.

15.2 - Privacy Policy Statement

15.2.1 — VIREB only collects personal information about Members/Contract Subscribers necessary to process
membership, collect dues, operate the MLS® System, enforce its Bylaws, communicate with the Members, and
generally effectively administer VIREB.

15.2.2 — VIREB only collects personal information about buyers, sellers, and properties provided by Members in the
course of the operation of the MLS® System, and when collecting information related to their buying and/or selling

experience, rationale or opinion by survey/poll.

15.2.3 — Privacy policies as they relate to employees of VIREB shall be further addressed in the Personnel Policy
Manual referred to in subsection 18.1 of these Regulations.

15.3 — Privacy Compliance Officer
15.3.1 — The Chief Executive Officer is the person/position responsible for privacy compliance at VIREB.
15.3.2 — The Chief Executive Officer's name shall be made available to consumers.
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15.3.3 — The responsibilities of the Privacy Compliance Officer shall include:
(a) to establish and update information protection policies;
(b) to ensure policies are implemented by other organizations to which data-processing functions are outsourced;
(c) to establish criteria for classification of information;
(d) to evaluate the accessibility of sensitive information and take corrective action where necessary;
(e) to provide education to employees on the importance of information protection;

(f) to attempt to resolve consumer and member privacy complaints to the satisfaction of the individual.
15.4 — Collection, Use, and Disclosure of Personal Information

15.4.1 — No personal information shall be collected from an individual without first obtaining the consent of the
individual to the collection, use, and dissemination of that information.

15.4.2 — Express consent (whether oral or written) must always be obtained except in the following situation. Consent
may be implied where the information is not sensitive and where it can be reasonably assumed that the individual
would expect the information to be disclosed in this fashion.

15.4.3 — Once information is collected, it will be used only for the purposes disclosed to the individual.

15.4.4 — Standard form listing agreements and/or buyer agency agreements approved by the Directors for use by
Members shall contain clauses by which the seller/buyer authorizes the collection, use, and disclosure of their personal
information.

15.5 — Disclosure for New Purpose

15.5.1 — Anyone using personal information for some new purpose that extends beyond the consent already provided
must obtain the express consent of the person for that use.

15.5.2 — Requests for information by law enforcement officials, lawyers, private investigators, or other agents, or
subpoenas for documents issued by the court must be referred to the Chief Executive Officer who may seek legal
advice prior to rendering a decision on the request.

15.6 — Protecting Information

Information must be protected in a manner commensurate with its sensitivity, value, and criticality. This policy applies
regardless of the media on which information is stored, the locations where the information is stored, the systems
used to process the information, or the processes by which information is handled.

15.6.1 — Collection and Disclosure

(a) When appropriate, meetings involving Members or members of the public, must take place in a location and
manner to ensure confidentiality;

(b) Mail and faxes must be routed directly to the intended recipient;

(c) Information should be available to other persons at VIREB only on a need-to-know basis;

(d) The addressees of communications received by VIREB shall not be entitled to any expectation of privacy in
respect of such communications if such communications are not marked “confidential” or “private” or in some
other manner which conspicuously identifies such communications as confidential or private.

15.6.2 — Storage

(a) Filing cabinets designated by the Chief Executive Officer to contain personal, including sensitive, information
are to be kept secured at all times;
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(b) All personnel have computer passwords. These passwords are confidential and are not to be shared with any
unauthorized persons.

15.7 — Accuracy of Personal Information

15.7.1 — To ensure the quality of the information collected:
(a) Information required for listings shall be collected by the licensee. All such information, whether obtained from
an individual or a public source must be verified by the licensee;

(b) To the greatest extent possible, VIREB shall only collect personal information with respect to listings from the
licensee and the licensee shall indemnify and save VIREB harmless from and against any and all losses,
claims, costs, actions, damages, and expenses related to or in any way connected with errors in or misuse of
any such personal information;

(c) Disclaimers of accuracy must always be attached to any disclosure of information and on all MLS® System
data.

15.8 — Access to Personal Information

15.8.1 — Copies of any privacy brochure approved by VIREB should always be available to the public in the reception
area.

15.8.2 — The individual set out in subsection 15.3 of these Regulations as being responsible for privacy compliance is
the person responsible for responding to access requests and all such requests will be referred to him/her. All staff
persons will co-operate fully with the Privacy Compliance Officer in responding to requests.

15.8.3 — On written request and appropriate identification satisfactory to VIREB, an individual will be advised of
personal information about him/her retained in VIREB’s records.

15.8.4 — Where information cannot be disclosed (for example the information contains reference to other individuals,
or is subject to solicitor-client privilege) the individual will be given reasons for non-disclosure.

15.8.5 — An individual may have appended to a record any alternative information where the office is of the view that
the appended information is, in fact, correct.

15.8.6 — Administrative fee may be charged to supply the information.

15.9 — Compliance

15.9.1 — Failure to comply with the Privacy Code constitutes a breach of these Regulations and the Bylaws.

15.9.2 — Any complaints from an individual concerning the collection, use or disclosure of their personal information
or concerning the individual’s ability to access their personal information must be referred to the Privacy Compliance
Officer, who will attempt to resolve the complaint to the individual’s satisfaction.

15.9.3 — In the event the complaint cannot be resolved internally to the individual’s satisfaction, he/she will be advised
of where to direct the complaint.

15.10 — Retention/Destruction

15.10.1
(a) Minutes of VIREB and all related documents are to be kept for the life of VIREB.

(b) All financial records are to be kept as required by the CRA.

(c) Professional Development files shall be destroyed 12 months after any appeal period has passed and the file
has been closed. Generic summaries of these cases may be kept for educational purposes with all references
to individual or company names removed.
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(d) Mediation/arbitration files shall be destroyed 12 months after any appeal period has passed and the file has
been closed. Generic summaries of these cases may be kept for educational purposes with all references to
individual or company names removed.

(e) Archive files may be kept for historical or educational purposes at the discretion of the Directors or the Chief
Executive Officer.

(f) Personnel files are kept for at least six (6) years after termination. These files must remain confidential to the
Chief Executive Officer and the Finance and Administration Coordinator.

(g) All resumes submitted for job postings at VIREB shall be destroyed after the position has been filled, with the
exception of any individual who has been hired, or any individual who may be considered for a future position.

(h) All unnecessary memos and files shall be destroyed on a regular basis.

(i) Electronic documents such as e-mail and faxed information shall be treated in the same manner as other
documentation. All information on computers owned by VIREB may be checked periodically at the Chief
Executive Officers discretion, including e-mail accounts.

(j) Upon expiration of their terms in office, the files of elected Officers and Directors relating to their activities in
those roles on behalf of VIREB shall be handed over to VIREB. These files shall be examined by the Chief
Executive Officer, and/or legal counsel, and any unnecessary or unofficial documentation shall be
appropriately discarded before further use of these files.

(k) Documentation submitted to VIREB for data entry on the MLS® System shall be stored electronically and may
be kept indefinitely.

(I) Historical information shall be kept electronically on listings, sales and expiries for use in day to day functions

of the MLS® System. This information may be stored in whole or in part with Contract Subscribers and other
third parties.

Section 16 — Competition Act

16.1 — Principles of Competition

As a Member of CREA, VIREB adheres to and abides by the Principles of Competition as set out by CREA from time
to time. All Members and employees of VIREB must comply with the requirements of the Principles of Competition as
amended from time to time.

16.2 — Pledge of Competition
VIREB shall adopt the Pledge of Competition as set out by CREA as amended from time to time. All Members and
employees of VIREB must comply with the requirements of the Pledge of Competition, as amended from time to time.

Section 17 — Member Services/Other

17.1 — REALTOR® of the Year Award & REALTORS® Care Awards, Selection Procedure

(a) The REALTOR® of the Year Selection Committee shall be comprised of the current VIREB Executive and
shall be co-ordinated through the office of the Chief Executive Officer.

(b) The REALTORS® Care Awards Selection Committee shall be comprised of an independent panel of judges.

17.2 — Enquiries from Members

Enquiries from Members will, on matters of policy, be handled by the Chief Executive Officer or referred to the
appropriate Chair or, secondly, to the Chair or Chair-elect whereas other staff members may deal with enquiries as to
procedures.
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17.3 — Chair Recognition
VIREB shall present the outgoing Chair with a plaque on an annual basis and may present the outgoing Chair a Chair's
ring or pendant, if so provided for in the budget.

17.4 — Director Recognition
VIREB shall present a plaque to each outgoing Director on an annual basis.

17.5 — Commercial Councillor Recognition
VIREB shall present a plaque to each outgoing Commercial Councillor on an annual basis.

Section 18 — Personnel Policies

18.1 — Personnel Policy Manual

VIREB’s Personnel Policy Manual, as adopted and amended by the Directors from time to time, shall apply to all
employees of VIREB. The Personnel Policy Manual shall be available for review by the Members at VIREB's offices
during normal working hours.

Section 19 — Commercial Division

19.1
(a) Membership
There shall be the following categories of membership status for the Commercial Division.

(i) Full Member, voting
(i) Candidate, non-voting

(b) Eligibility

(i) To be eligible for Full Member status, an individual must be an active Member of VIREB, have been a
licensee for a minimum of two (2) years, and have completed one (1) of the following requirements.

An individual will be eligible who:
Holds any of the following designations, CCIM, RI(BC), FRI, Degree in Urban Land Economics, CPM,
ALC, AACI, ARM, CLO, CLS, CRE, CSM and SIOR; or

¢ Has achieved education requirements as approved by the Commercial Council as amended from time
to time; and

¢ Has within the immediate past year, completed a minimum of three (3) sales of industrial, commercial,
and/or income producing properties with a minimum of $150,000 each and an aggregate total of at
least $2,000,000; or

¢ Has within the past year, completed a minimum of six (6) appraisals of industrial, commercial, and/or
income producing properties exceeding the value of $250,000 each and with an aggregate value of
at least $2,000,000; or

e Has within the immediate past year, completed a minimum of six (6) mortgage placements on
industrial, commercial, and/or income producing properties exceeding the value of $250,000 each
and with an aggregate value of at least $2,000,000; or

e Has within the immediate past two (2) years, completed a minimum of six (6) leases with an aggregate
value of at least $2,000,000; or

e Has in any one (1) calendar year, been involved with development projects having a minimum
aggregate value of $2,000,000; or

e Manages a property portfolio of at least $5,000,000 total value of property; or

¢ Isinvolved in any combination of the above activities to the satisfaction of the Executive of the Division.

Please note that in order to qualify towards membership requirements, all property transactions must be
recorded individually on Transaction Report forms, a copy of which are available at VIREB.

(i) An individual who does not meet full membership requirements may apply to become a Candidate.
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To be eligible for Candidate status, an individual must hold a real estate license and be an active Member
of VIREB. Candidates will be eligible to become a Full Member upon achieving the educational
qualifications and the transaction/volume qualifications as per Section 19.1 (b) (i) of these Regulations.
Education and transaction/volume requirements must be completed within two (2) years of applying as a
candidate.

Candidates may not advertise themselves as Members of the Division.
(c) Initiation and Membership Dues

(i) Full Member - $160 annually + one (1) time initiation fee of $40 (plus GST).
(i) Candidate - $160 annually (plus GST). Annual dues are prorated to the month the Member joins and are

in addition to any other fees charged by VIREB.
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