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1.1(tt) “VIREB Service Fees” means the fees established 
and payable by the Members pursuant to the 
Regulations; 

MH 7. 7. Membership Fees and Financial Obligations 
Members are responsible for paying membership 
dues, assessments, and applicable VIREB Service 
Fees approved by the Board of Directors. 

OP-1, 8.1 8.1 Fees and Assessments 
Membership dues, assessments, and VIREB 
Service Fees are approved by the Board of 
Directors. In the case of VIREB Service Fees, a 
maximum amount is set by the Licensee Members. 
Staff are responsible for implementation of 
established fees through invoicing and collection 
practices. 

OP-7, 5.1 5.1 Establishment of Dues 
Membership dues and assessments, including 
VIREB Service Fees, are established by the Board 
of Directors in accordance with the Bylaws and 
communicated to Members through official VIREB 
channels, as per ASSESSMENT LIST posted on 
the VIREB Member Portal. 

2.6 Application for Membership 
An eligible Person or Firm may apply to the Society 
to become a Member in accordance with the 
process set out in the Regulations. 

OP-1, 6. 6. Membership Application and Admission 
6.1 Application Requirements 
Applicants must: 
• submit a completed application in the form 
required by VIREB; 
• hold the appropriate license under RESA ; 
• in the case of a Licensee Member, be affiliated 
with a Brokerage Member of VIREB; 



- 2 - 
 

90527872.3 

Bylaw 
Reference 

Bylaw Provision MH / Reg 
Reference 

Member Handbook / Regulations Provision 

• agree to comply with the Constitution & Bylaws, 
Member Handbook, MLS® Rules (if applicable), and 
Operational Policies;  
• provide any documents required by VIREB to 
confirm eligibility; and 
• pay all required fees and assessments. 
6.2 Review and Approval 
Staff will review all applications to confirm eligibility 
and completeness. Membership is effective once all 
requirements are satisfied and approval is 
confirmed. 
6.3 Refusal or Deferral 
An application for membership may be refused or 
deferred where eligibility requirements are not met 
or information is incomplete. Applicants will be 
advised of the reason and any steps required to 
proceed. 

3.4(b) Standing of Members 
All Members are deemed to be in good standing 
except: […] 
(b) a Member who has failed to complete the 
continuing education requirements as set out in the 
Regulations and such Member is not in good 
standing so long as such requirements remain 
incomplete; 

OP-9, 6. 6. Continuing Professional Education 
Requirements 
As per the Provincial Standards of BCREA, VIREB 
requires each Licensee Member to carry out 21 
hours of continuing professional education each 
year. Such education may be accomplished via 
offerings from VIREB, other real estate boards in 
British Columbia, BCREA or CREA. 
All licensee members must complete the following 
courses from VIREB: 
• New Member Orientation within 3 months of 
joining the VIREB 
Compliance Guidance and Advisory Support 
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6.1 Informal Guidance 
Staff may provide informal guidance or clarification 
to Members regarding expectations under 
governing documents and Operational Policies. 
6.2 Advisory Communications 
VIREB may issue bulletins, advisories, or practice 
guidance to support consistent understanding of 
requirements. 

8.1 Nomination of Directors 
Nominations for election as a Licensee Director or 
Broker Director must be made in accordance with 
these Bylaws, and such policies and procedures set 
out in the Regulations from time to time. 

MH 10.3 10.3 Election as Director 
Licensee Members that are eligible in accordance 
with the Bylaws may be nominated to stand for 
election as a Director of VIREB. All nominations, 
elections, and appointments to the Board of 
Directors must adhere to the requirements of the 
Bylaws, this Member Handbook, and applicable 
policies. 

GP-XX 
OP-EL-01 

VIREB - Governing Policy GP-XX 
Board Director Elections 

VIREB Operations Policy OP-EL-01 
Board Director Election Procedures 

8.3 Election of Directors 
Where a vote to elect a Licensee Director is 
required, the Licensee Director will be elected by 
vote of the Licensee Members from the applicable 
Zone, in accordance with the Regulations. 
Where a vote to elect one or more Broker Directors 
is required, Broker Directors will be elected by those 

MH 10.3 10.3 Election as Director 
Licensee Members that are eligible in accordance 
with the Bylaws may be nominated to stand for 
election as a Director of VIREB. All nominations, 
elections, and appointments to the Board of 
Directors must adhere to the requirements of the 
Bylaws, this Member Handbook, and applicable 
policies. 



- 4 - 
 

90527872.3 

Bylaw 
Reference 

Bylaw Provision MH / Reg 
Reference 

Member Handbook / Regulations Provision 

Licensee Members who are licensed as Managing 
Brokers in accordance with the Regulations 

GP-XX 
OP-EL-01 

VIREB - Governing Policy GP-XX 
Board Director Elections 

VIREB Operations Policy OP-EL-01 
Board Director Election Procedures 

1.1(c) “Assessments” means all fees, charges, costs or 
expenses as set out in the Regulations including, 
without limitation, VIREB Service Fees incurred by a 
Member for services provided by the VIREB, and 
includes any fines or sundry charges and all other 
monies payable by a Member to the VIREB; 

OP-1, 8.1 8.1 Fees and Assessments 
Membership dues, assessments, and VIREB 
Service Fees are approved by the Board of 
Directors. In the case of VIREB Service Fees, a 
maximum amount is set by the Licensee Members. 
Staff are responsible for implementation of 
established fees through invoicing and collection 
practices. 

OP-7, 5.1 5.1 Establishment of Dues 
Membership dues and assessments, including 
VIREB Service Fees, are established by the Board 
of Directors in accordance with the Bylaws and 
communicated to Members through official VIREB 
channels, as per ASSESSMENT LIST posted on 
the VIREB Member Portal. 

2.3 Brokerage Member 
A Firm may be eligible to be accepted as a 
Brokerage Member if: […] 
(j) it appoints by notice in writing delivered to the 
Address of the Society, a Licensee Member to be its 
designated representative known as the Brokerage 
Representative in accordance with the Regulations; 
and 
 
 

MH 10.1 10.1 General Meetings 
All members are entitled to receive notice of every 
General Meeting (which includes the Annual 
General Meeting and any Extraordinary General 
Meetings) and have the right to attend such 
meetings and speak to motions raised at such 
meetings. Rights of Brokerage Members may be 
exercised by the Brokerage Representative 
appointed by the Brokerage Member. 
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2.3 Honorary Member 
Existing Honorary Members who transition under 
Bylaw 2.5 will continue as Honorary Members until 
ceasing in accordance with Bylaw 2.9. A Person 
may be eligible to be accepted as an Honorary 
Member in accordance with the Regulations. 

None Included in Membership Administration 

3.8 Expulsion and Discipline of Member 
Notwithstanding the foregoing: 
(i) if the Board has reasonable grounds for believing 
that a breach of Bylaw 3.8(f) by a Member has 
occurred, the Board, by resolution passed at a 
meeting by at least two-thirds (2/3) of the Directors 
present, may order the immediate suspension of 
such Member, pending a hearing, such hearing to 
be conducted pursuant to the procedures set forth 
in the Regulations; 
(j) no hearing will be required where the expulsion, 
suspension or limitation of rights and privileges of a 
Member arises from an investigation made by the 
Professional Standards Committee of a complaint 
against the Member, and the Member has accepted 
or has been deemed to have accepted the report of 
the finding of fact and the penalty imposed by the 
Professional Standards Committee or by the Board 
pursuant to the Bylaws or Regulations; 

PS 
Procedures 
Guide 

VIREB - Professional Standards Procedures 
Guide 

OP-3 Various, including: 
8. Hearing and Decision-Making 
8.1 Hearing Bodies 
Complaints requiring adjudication may be heard by: 
• a Professional Standards Committee; 
• a hearing, mediation or arbitration panel; or 
• the Board of Directors. 

3.9 Reinstatement of Membership 
A Member expelled or suspended under these 
Bylaws may be reinstated as a Member in good 
standing in accordance with the Regulations. 

OP-1, 12. 12. Reinstatement 
Reinstatement following termination is subject to: 
• satisfaction of eligibility requirements; 
• payment of applicable fees; and 
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• compliance with any conditions established by 
staff. 
Services previously provided to a Member, but lost 
due to suspension or loss of good standing will 
automatically be reinstated upon the Member’s 
suspension ending or the Member’s membership 
being restored to good standing on satisfaction of all 
requirements, and payment of all outstanding 
monies owed to the VIREB, which will include those 
Assessments due and payable while the Member 
was under suspension. 

6.3 Voting Other than at General Meeting 
The Board may, in its sole discretion, conduct a 
vote of the Licensee Members other than at a 
General Meeting, whether by mail-in ballot or 
Electronic Means, provided in each case that the 
Society provides each Licensee Member in good 
standing with notice of: 
(a) the text of the resolutions to be voted on; 
(b) the open and closing dates for casting a vote; 
and 
(c) instructions on how a Licensee Member may 
cast a vote. 
A vote under this Bylaw 6.3 must be conducted in 
accordance with the Regulations. 

 Operational Policy to be developed 

8.2 Elections Generally 
Directors, other than the Commercial Division 
Director, will be elected by acclamation or by vote of 
the Licensee Members in accordance with the 
applicable provisions of these Bylaws and such 
election policies and procedures set out in the 

GP-XX 
OP-EL-01 

VIREB - Governing Policy GP-XX 
Board Director Elections 

VIREB Operations Policy OP-EL-01 
Board Director Election Procedures 
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Regulations as are established by the Board from 
time to time. Directors elected by acclamation or by 
vote will take office commencing on the first day of 
January following their election. 

8.5 Election by Secret Ballot 
In elections where there are more eligible nominees 
than vacant positions for Directors at the close of 
the nomination period, election will be by secret 
ballot in accordance with the rules as set out in the 
Regulations. 

GP-XX 
OP-EL-01 

VIREB - Governing Policy GP-XX 
Board Director Elections 

VIREB Operations Policy OP-EL-01 
Board Director Election Procedures 

8.6 Election Schedule 
To ensure that elections are conducted annually for 
approximately one-half of the Directors, thus 
maintaining a balanced continuity of experience 
among the Directors from year to year, the election 
procedures set out in the Regulations will apply. 

OP- EL-01 
 
GP-XX 
 

 

9.4 Board Policies, Procedures and Decisions 
The foregoing will not apply if, within the thirty (30) 
day period after: 
(a) the date of notification to the Members of the 
rules, regulations, policies, procedures, and any 
amendments to them; or  
(b) the effective date of a Board Resolution,  
ten percent (10%) of the Licensee Members, by 
signed petition in accordance with the Act and the 
Regulations, requisition VIREB to call an 
extraordinary general meeting for the purpose of 
rejecting or amending any decision, rule, regulation, 
policy or procedure by Special Resolution. If a valid 
requisition is received, the Board will call the 

 Operating policy to be developed 
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meeting, or in the alternative, reverse or alter the 
decision or withdraw the proposed rule, regulation, 
policy, procedure or amendment. 

9.5 Remuneration of Directors and Officers and 
Reimbursement of Expenses 
Subject to the Act, Directors may receive 
remuneration from the Society for acting in their 
capacity as Directors, in accordance with the 
Regulations. In addition, a Director may be 
reimbursed for all expenses that the Director has 
necessarily and reasonably incurred while engaged 
in the affairs of the Society, provided that all claims 
for reimbursement are in accordance with the 
Regulations. 

 Governing & Operational Policy to be developed 

13.2 Duties of Chief Executive Officer 
The Chief Executive Officer will manage the day-to-
day affairs of the Society and will be responsible for 
the administration of the Society. The Chief 
Executive Officer will supervise and manage all 
other personnel (whether employees or contract 
staff) of the Society and may delegate their 
responsibilities to other personnel as necessary. 
The Chief Executive Officer will regularly report to 
and advise the Board on all matters relevant to the 
affairs of the Society. 
The Chief Executive Officer will have such other 
duties and responsibilities as set out in the 
Regulations and as determined by the Board. 

 Duties as listed in the Job Description and 
Employment Contract agreed upon 

15.4 Nominating Committee Responsibilities  Included in the Terms of Reference of the 
Committee 
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(c) Such other responsibilities and procedures 
applicable to the Nominating Committee will be set 
out in the Regulations. 

16.3 Composition and Term of Council 
Affairs of the Division will be managed by an 
Council consisting of three (3) or more Division 
Members (“Councillors”) nominated and elected 
pursuant to these Bylaws or as provided in the 
Regulations. The term of office of each Councillor 
will be two (2) years or until their successor is 
elected or appointed. 

 Governing and Operating Policies to be developed 
GP – Commercial Division 
OP – Commercial Division 

16.7 Cessation of Councillors 
(a) Councillors will automatically cease to hold office 
in accordance with the Regulations and, in any 
event, when they are no longer Members of VIREB. 

None See above 

16.9 Rules and Policies 
The Council of the Division may, at its discretion, 
make such rules and policies for the activities of the 
Division as are approved by the Board and are not 
inconsistent with these Bylaws. Such rules and 
policies will be laid out in the Regulations. 

None See above 

20.3 Disclosure of Salaries and Expenses 
(a) Disclosure of the salary and benefits of senior 
employees and the expenses, if any, paid to or on 
their behalf, will be given to a Member upon the 
written request of the Member made to the Board. 
Senior employees include the Chief Executive 
Officer, and such other employees as may be 
named in the Regulations. 

None  

20.8 Commission Disputes OP-4 OP-4 Arbitration and Dispute Resolution Policy 
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(a) For the purposes of this section, a commission 
dispute among Members will be considered to be a 
claim for commission and will be handled in 
accordance with the Regulations governing 
commission disputes. 

2. Scope 
This policy applies to: 
• commission and remuneration disputes between 
Brokerages; 
• disputes between Members or Brokerages where 
arbitration is required or permitted; 
• disputes arising from participation in VIREB-
administered services, where applicable; and 
This policy does not replace or limit the jurisdiction 
of provincial regulators, the courts, CREA, or 
BCREA, except where arbitration is mandatory 
under applicable rules or agreements. 
This policy does not apply to commission disputes 
between Brokerage members of separate real 
estate boards. 

 


